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If you have been in touch with the Freephone Helpline for support with essential supplies, please note that these will be delivered to you.
Pick-ups are not available from our processing centres at Newry Leisure Centre, Down Leisure Centre and Kilkeel Leisure Centre, which remain closed to the public.
Those in vulnerable groups seeking support can make get in touch on the Freephone helpline managed by Advice NI between 9am to 5pm, seven days a week:

Freephone number: 0808 802 0020
Email: covid19@adviceni.net
Text: ACTION to 81025
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Oifig an Iúir, Newry Office, O’Hagan House, Monaghan Row, Newry BT35 8DJ
Oifig Dhún Pádraig, Downpatrick Office, Downshire Civic Centre, Downshire Estate, Ardglass Road, Downpatrick BT30 6GQ
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