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Update 01.04.2020 Launch of Community Support Hub Helpline 

As announced earlier today, we have been working with our colleagues across Local 
Government, the Health Trusts and the Department for Communities to launch a Community 
Support Hub.  

Those in vulnerable groups seeking our support on Covid-19 can now contact a Freephone 
Helpline number, open 9am to 5pm, seven days a week. Alternatively, they can get in touch via 
e-mail and text message. 

Freephone number: 0808 802 0020 
Email: covid19@adviceni.net 
Text: ACTION to 81025 

The Covid-19 Community Helpline is managed by Advice NI and more information is available at 
the NI Direct website: 

https://www.nidirect.gov.uk/articles/coronavirus-covid-19-advice-vulnerable-people 

 

https://www.facebook.com/hashtag/covid19?source=feed_text&epa=HASHTAG&__xts__%5B0%5D=68.ARC1T36qVpeN25uYARg3kBpvcVZ9qCmxverNNGy3ElhshRmr2AJWaXOZCmTPxtsZPHzPhGaRVWCr30eGCTVUIWNS1E-OXVxpf8bqptVvpQlOnlUSXWEdlS5Jf8uH44tnFuqPdzSIJBh_Y8NuC08U4uBULzdLtKnllYhcm2ZKBuUHj6KoYRaOhLjHZsyF1kcW0U7i2TTpJujEwtgwOmMavlBhRrrMWihlyhyq0SANDjpay8sd2-gkhZv2IN3lB0pNFvgNv3cFI4wSkmsNZeFSyRETyGtCwM19Zn-sNBnp7sM2WZ4Rh3QdCUZLeQEg0fd_CwTrQnKvxl3ewY_QB_v3zvS6DQ&__tn__=%2ANK-R
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-advice-vulnerable-people

