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1.0 Introduction
1.1 The Council have agreed that with effect from 1st April 2015, that refuse collection operation at Down and Newry and Mourne area will continue to provide a collection service as per current operational arrangement.

1.2 It is noted that there are significant operation differences and that these differences require to be reviewed and a standard operational service provided. It is anticipated that a review will be undertaken in due course.

1.3 The purpose of the ‘Interim Policy Document’ is to standardise policy with

respect to a number of key service issues in advance eof such review :-

- Purchase of wheeled bins

- Replacement of wheeled bins

- Number of bins per household

- Provision of assisted collections

- Return for bins not collected

- Collection Time

- Missed Collection

- Access to bin blocked

-Lost/Stolen bins

2.0 Council Policy with Respect to Collection of Bins.
2.1     The District Council, by statute must collect refuse from householders and from commercial premises, where requested to do so, for which a collection charge may be levied.

2.2     Details as set down by the legislation include:_

-
Council may specify the number and type of receptacles to be collected.

-
Council may provide receptacle or require the householder to provide.

-
Steps to be taken by occupiers of premises to facilitate the collection of wastes i.e. by placing bins out for collection.

2.3     Council policy is to recycle as much waste as possible and to minimise waste to landfill.

2.4     The service currently provided is as follows:-

2.4.1  Black and blue bin collected on an alternate week cycle (26 collections each per annum).

2.4.2  Brown bins (where provided), are collected fortnightly in the summer season, with services provided monthly in the winter season (22 collections per annum).

2.4.3  Services provided as a kerbside collection unless:

-    Assisted collection provided.

-
A collection point or a communal collection point has been assigned by management to best facilitate the collection requirements for the location(s).

2.4.4  Travel to be minimised on private roads due to the potential for claim for damage to such roads and to the Council’s collection vehicle. Travel in these circumstances only applies to assisted collections and must be approved by the Head of Service and only provided where doing so does not present a Health and Safety risk.

2.4.5  No overfilled bins or loose wastes to be collected

2.4.6  Bins should be presented for collection by 7.30am on the assigned day of collection although special considerations will be given for commercial collections.

3.0 Disruption to Services
3.1 In the event of disruption to the service, on any day, service management will provide a ‘catch-up’ service in accordance with current operational procedures.

3.2 Details relating to service disruption due to inclement weather will be published initially on the Councils website.

3.3 Arrangement for collection and disruption due to Public Holidays will be notified to Householders in accordance with Service Policy.

4.0 Interim Draft Policy Issues
	Item
	Aspect
	Interim Policy

	4.1
	Purchase of Bins
	Householders required to purchase new

bin. Applies to all new households, effective from April 2015.

	4.1.1
	Purchase of Black Bin
	

	4.1.2
	Purchase of Blue Bin
	Householders required to purchase new

bin. Applies to all new households, effective from April 2015.

	4.1.3
	Purchase of Brown Bin
	Council to provide 1st Brown bin free of

charge to all householders.

	4.2
	Number of bins to be
	Standard policy to collect 1no colour coded bin per household.

Exceptions apply as below:-

	
	collected
	

	4.2.1
	Special requirements for

old/infirm householders
	Head of services may authorise collection

of a second wheeled bin, purchased by the householder, where special circumstances apply at any household, necessitating the collection of such bin for such time as the service may be required.

	4.3
	Policy with respect to
	Council recognises that larger families may

require collection of a larger bin.
With effect from 1st April 2015, propose that householders with 6 or more occupants

may have 1no 240litre Black bin and 1no

360litre blue bin. Bin to be purchased by householders, collected as part of normal service.

	
	larger families
	

	4.4
	Policy with respect to
	

	
	damaged bins
	

	4.4.1
	Bins damaged by Council staff
	Driver to provide details as to damaged bin. Bin to be replaced (FOC) with equivalent

bin by the next scheduled collection day.

	4.4.2
	Bin reported as damaged due to fair wear and tear and/or damage not caused by refuse staff.
	Damaged bin to be identified by Council staff and letter sent to the householder to advise to replace the bin at a cost to the householder.


	4.5
	Bins reported lost/stolen
	

	4.5.1
	Bin reported as lost/stolen.
	Council will not accept responsibility for any bin as is lost/stolen.

The following exceptions apply:

Bin lost/stolen due to bin not collected on scheduled collection day. Council replace bin FOC provided a P.S.N.I. crime reference number is given, received and authorised by Head of Service.

	4.5.2
	Bin lost/stolen as reported by Member of the Public
	From 1st April 2015 Council will replace such stolen bin with an equivalent 2nd hand bin, free of charge, provided a P.S.N.I. crime reference number is given. If no equivalent bin is available, 50% of the cost

	
	
	will go to the householder.  Policy to apply

	
	
	first case only and replacement thereafter

is at cost to the householder.

	4.6
	Assisted Collection
	Assisted collection may be provided on

request provided that:-

-No other able bodied person as could leave bin out resides at the property.

-A written request is received, validated by

a doctor’s certificate.

- Request to be confirmed by home visit by supervisor.

- Arrangement to be reviewed every

12/24months.

- Access must be achievable by RCV.

	4.7
	Collection Time
	Household:7.30am

Commercial:9.00am

(unless agreement made with commercial)

	
	
	

	
	
	

	4.8
	Missed Bin
	Policy shall be that RCV staff will not return to collect a bin where householder had not placed bin out for collection. Exceptions

may arise and supervisors shall consider

each issue as it merits and may provide a collection based on the information received and circumstances, provided that

there is no foreseeable additional collection cost and where management have agreed to provide the service.

	4.8.1
	Missed bin due to road closure.
	From time to time, access to roads is denied due to roadwork. Service supervisors will review information as is available and will re-instate collection as


soon as is practical having taken all advices from the road services etc.

4.8.2    Access  to  bin  blocked  by parked cars etc


Refuse squad will notify supervisor as to any access issue and will return to the area to seek to gain access, later in the route, as appropriate. If collection is not possible on the second check, the supervisor will arrange alternate day collection. Repeated offences of non accessibility will require a site meeting to be held, with action to be agreed to resolve the issue
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