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January 15th, 2019

Notice Of Meeting

You are invited to attend the Strategy Policy and Resources Committee Meeting to be held on
Thursday, 17th January 2019 at 5:00 pm in Mourne Room, Downshire Civic Centre
Downpatrick.

The Members of the Strategy Policy and Resources Committee are:-

Chair: Councillor M Savage

Vice Chair: Councillor W Walker

Members: Councillor R Burgess Councillor P Byrne
Councillor M Carr Councillor S Doran
Councillor C Enright Councillor D Hyland

Councillor O McMahon Councillor A McMurray
Councllor B O Muiri Councillor J Rice
Councillor M Ruane Councillor G Sharvin

Councillor J Trainor



Agenda

1.0 Apologies & Chairperson's Remarks
2.0 Declarations of Interest
3.0 Action Sheet arising from SPR Committee Meeting held on

[ SPR-13122018.pdf Page 1

Corporate Services

4.0 Report on Section 75 Policy Screening Report — Quarterly

Report for period October - December 2018 Appendix:

Quarterly Screening Report October - December 2018

[ Report on Section 75 Policy Screening Report - Quarterly Report for period Page 5

October - December 2018.pdf

[ Appendix 1 Quarterly Screening Report October - December 2018.pdf Page 7
5.0 Sub-Lease of "The Boat-House", Warrenpoint

[ SPR - January 2019 - Sub-Lease of the Boathouse, Warrenpoint.pdf Page 9
6.0 Implementation of Local Government Resilience Resourcing

Model

[ Report to SP&R - Civil Contingencies.pdf Page 11

[ Annex 1 Paper to Develop a New Local Government Resilience Resourcing Model Page 14

circulated May 2018.pdf

[ Annex 2 a carlton grant allocation.pdf Page 22

[ Annex 3 - SLA final draft.pdf Page 23
7.0 Bye-laws Tyrella Beach

[ ReportSPRJanuary2019.pdf Page 39
8.0 Circular 11/2018 - Consultation on rectification of the Cost Cap

Floor Breach

[ consultation on rectification of the Cost Cap Floor Breach.pdf Page 41



9.0 Renewal of Lease with Mourne Stimulus — Premises at Council
Road, Kilkeel

[ ReportSPRJan18MourneStimulus.pdf Page 43
[ Scan from Xerox MFD.pdf Page 46
10.0 Residents Survey Report
[ SPRResidentsSurvey012019.pdf Page 52
[ Appendix 1 Newry, Mourne and Down District Council, Residents’ Survey (2018) Page 54
Findings.pdf
[ Appendix 2 Newry, Mourne and Down District Council Elected Members’ Survey Page 146
(2018).pdf
[ Appendix 3 Presentation on Residents survey, presented 10th Jan 2019.pdf Page 164
[ Appendix 4 Presentation on Elected Members survey, presented 10th Jan 2019.pdf Page 178
[ Appendix 5 Report from elected members workshop, 10th January 2019.pdf Page 182
[ Appendix 6 Copy of press release issued 11th January 2019.pdf Page 186
[ Appendix 7 Copy of chief executive’s briefing to staff issued 11th January Page 188
2019.pdf
11.0 Civic Centre Regeneration (CCR) Programme Theatre/
Conference Project
[ Report re Civic Centre Regeneration.pdf Page 192
For Discussion
12.0 Draft Regional Spatial and Economic Strategy
1. Eastern & Midland Regional Assembly
2. Northern & Western Regional Assembly
[ SPR Report Jan'19 re Draft RSES responses.pdf Page 196
[ Briefing Paper re Draft RSESs.pdf Page 199
[ Response letter to EMRA re Draft RSES.pdf Page 205

[ Response letter to NWRA re Draft RSES.pdf

Page 207




Items Restricted in accordance with Part 1 of Schedule 6 of the Local Government Act
(NI) 2014

13.0 Brexit Planning (including Day 1 preparedness)

This item is deemed to be restricted by virtue of para.3 of part 1 of schedule 6 of the Local
Government Act (NI) 2014 — information relating to the financial or business affairs of any particular
person (including the Council holding that information)

[ Brexit Planning.pdf Not included

[ Appendix 1 Brexit Task and Finish Working Group Matrix.pdf Not included

14.0 Report on Surplus Assets

This item is deemed to be restricted by virtue of para.3 of part 1 of schedule 6 of the Local
Government Act (NI) 2014 — information relating to the financial or business affairs of any particular
person (including the Council holding that information)

[ Report to SPR Jan 19 - Disposal of Assets - Copy.pdf Not included
[ DDO068 & Ballyvange.pdf Not included
[ DDCO025.pdf Not included
[ DDC037.pdf Not included
1 DDC124.pdf Not included
[ DDC155.pdf Not included
' NMO46.pdf Not included
M NMO49.pdf Not included
' NMo57.pdf Not included
' NMo62.pdf Not included
' NM069.pdf Not included
' NM090.pdf Not included
M NM123.pdf Not included
M NM167.pdf Not included

15.0 NMDDC Asset Valuation



This item is deemed to be restricted by virtue of para.3 of part 1 of schedule 6 of the Local
Government Act (NI) 2014 - information relating to the financial or business affairs of any particular
person (including the Council holding that information)

[ Report to SP&R LPS.pdf Not included

16.0 Sub-Lease to Drumnakelly Power Limited

This item is deemed to be restricted by virtue of para.3 of part 1 of schedule 6 of the
Local Government Act (NI) 2014 — information relating to the financial or business affairs of any
particular person. The public may, by resolution, be excluded during this item of business

[ SPR - January 2019 - Sub-Lease to Granville Energy Supply Limited.pdf Not included

17.0 Business Case for Procurement of Valuation Services
This item is deemed to be restricted by virtue of para.3 of part 1 of schedule 6 of the

Local Government Act (NI) 2014 — information relating to the financial or business affairs of any
particular person. The public may, by resolution, be excluded during this item of business

[ Business Case for Procurement of Valuation Services.pdf Not included

M ~6278198.pdf Not included

18.0 Update on D1 Process

[ Report to SPR Jan 19 - Update on D1 Process.pdf Not included
[ SAAO00 - DHH - Nursery Site.pdf Not included
[ Map - Hospital Road.pdf Not included

19.0 Action Sheet from Albert Basin Working Group held on 6
December 2018

[ 6 December 2018.pdf Not included

20.0 Action Sheet arising from SPWG held on 14 January 2019

[ 14.1.19 Action Sheet from SPWG.pdf Not included
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Back to Agenda

Report to: Strategy, Folicy and Resources Committee

Date of Meeting: 17 January 2019

‘Subject: ‘Section 75 Policy Screening Report — Quarterly Report for period
October — December 2018

Reporting Officer: Regina Mackin, Assistant Director Corporate Planning and Policy

Contact Officer: Colin Moffett, Head of Corporate Policy

Confirm how this Report should be treated by placing an x in either:-

For decision | | For noting only | X |

1.0 Purpose and Background

1.3 In line with Council's Section 75 statutory duties and commitments within cur approved
Equality Scheme, policy screening reparts are published quarterly.

The Quarterly Repert for the period October — December 2018, including scraening raports,
is available on Council's website www.newrymournedown.org, This information has also
been forwarded to all equality consultees.

2.0 Key issues

77 L As per the Council’s approved Equality Scheme:

= All policies Council proposes to adopt must be equality screened, prior to
implementation, to assess the likely impact of the paolicy on the promotion of eguality of
opportunity and/or good relations.

« Council must publish guarterly reports on eguality screening which are available on
Council's website and forwarded to equality scheme consultees.

3.0 Recommendations

3.1 To nete the Section 75 Policy Screening Report — Quarterly Report for pariod October -
December 2018.

4.0 Resource implications

4.1 No financial or resources implications are anticipated.

5.0 Equality and good relations implications

5.1 No equality and good relations implications are anticipated.

Publishing quarterly reports, including screening reperts, making them available on Councdil’s
website www.newrymournedown.org, and forwarding this information to all equality
consullees is in accordance with the commilments contained within the Council's approved
Equality Scheme.

6.0 Rural Proofing implications

6.1 The Section /5 Policy Sereening Report details policies screened within the designated
period and does not fzall within the scope of the Rural Needs Act (NI 2016.




Agenda 4.0 / Report on Section 75 Policy Screening Report - Quarterly Rep...

7.0

Appendices

Appendix 1: Section 75 Policy Screening Report — Quarterly Report for pericd October -
December 2018.

8.0

Background Documents

Newry, Mourne and Down District Council Equality Scheme (approved by ECNI 25 March
2015)

Back to Agenda
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Back to Agenda

Report to: Strategic Policy and Resources Committee
Date of Meeting: 17" January 2019

Subject: ' Sub-Lease of "The Boat-House,” Warrenpoint
Reporting Officer Fearghal O'Cennar, (Acting) Head of Legal
(Including Job Title): Administration

Contact Officer Fearghal O'Connor, (Acting) Head of Legal
(Including Job Title): Administration

For decision | X | For notingonly | |

1.0 Purpose and Background

1.1 In May 2017 Council agreed to take a 5-year lease of the property
known as "The Boat House”, Marine Parade, Warrenpoint from 1
April 2016 for a period of 5 years, expiring on 31* March 2021 at a
rent of £4,000 per annum subject to a rent review at the end of the
second year. Discussions in respect of the rent review are currently

in progress.
2.0 Key issues
2.1 Following an Expressions of Interest exercise in 2017 Council agreed

to sub-let the Boat House to Carlingford Lough Currach Club to
promote this minority sport in the area. The Club expressed a desire
to maximise the potential use of the building for Council, the Club
and the wider community. It also indicated its success in expanding
the Club, hosting community events and welcoming many
international visitors.

Council retains a strategic interest in this site without wishing to
manage it operationally at the current time.

On 12" October 2017 at a meeting of this Committee Council agreed
that an application be made to the Department for Communities to
permit Council to sub-let the Boal House, Warrenpoint to Carlingford
Lough Currach Club at a peppercomn rent.

On 11" Decamber 2018 the Department for Communities issued a
letter of consent to the granting of the sub-lease on this basis.




Agenda 5.0 / SPR - January 2019 - Sub-Lease of the Boathouse, Warrenpoint... Back to Agenda

It is proposed therefore that a sub-lease of the Boat House be
granted to the Club for the remainder of the term on which the
property is held by Council under the 5 year lease granted to Council
in 2016. This term will expire on 31™ March 2021.

3.0 Recommendations

31 That Elected Members agree ta grant a sub-lease of the Boathouse

premises to Carlingford Lough Curragh Club at a peppercorn rental
for a term which expiras on 31% March 2021.

4.0 Resource implications

4.1 Officer’s time in preparation of sub-lease and in carrying out legal
formalities.

5.0 Equality and good relations implications

5.1 Not applicable

6.0 Rural Proofing implications

6.1 Not applicable

7.0 Appendices
None

8.0 Background Documents
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Report to: SP&R Committee

Date of Meeting: ' 17" January 2019

Subject: ' Implementation of Local Government Resilience
Resourcing Model

Reporting Officer Conor Mallon Assistant Director of Estates and Project

(Including Job Title): Management

Contact Officer Conor Mallon Assistant Director of Estates and Project

(Including Job Title): Management

Confirm how this Report should be treated by placing an x in either:-

For decision | X | For noting only | |
1.0 Purpose and Background
1.1 To seek agreament from Members to implement the new loca! government

resourcing model by agreeing to the principles set out within the attached Service
Level Agreement

In May 2018, councils were requested to endorse a new local government
resaurcing model for the civil contingancies function. All councils aoproved this
approach. subject to confirmation of 2 sustainable funding mechanism from the
Deparimeant for Communities (DFC).

The desired oulcomes ol this new model are lo:

» Provide confidence and assurance for Coungils and their Ghief Executives that
multi-agency plans are in place which complemanl arrangements existing within
Ceuncils;

v [nclude sufficient resilience to provide adequate cover, particularly during
response o emergencies;

» Embed adeguate governance arrangements 1o ensure consistency and
performance management across all Emergency Preparedness Groups (EPG)
araas;

» Align as best as possible with other organisations planning and response
structuras to allow for effective planning and response.

Il was agreed thal any proposed model be based on a regional service hosled by a
single council, where all officers would be employad through and DFC funding
drawn down.

To summarise, this model establishes a regional team, employed through a single
council and reporting to the Regional Officer, whilst working across the three
emergency preparedness group (EPG) areas. The Regicnal Officer will reportto a
relevant Director within the employer council and an executive steering group
consisting of CEQs from the three EPG areas and the SOLACE lsad for this
function. Each EPG will have a Resilience Manager, who will be responsible for the
programre management of the EPG and co-ordinate planning, responss and
recavery activilies across this area. A Resilience Officer who will be responsible for
taking forward specific wark streams, including training, exercising and lask and
finish functions will support them. Each EPG will require one Resilience Officer,
with the Southem EPG requiring an additional officer, as evidenced by a risk io
resaurce assessmeant carried out within the preliminary scoping of this model.
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DFC have confirmed funding for this function until March 2021

2.0

Key issues

2.1

The aim cf the paper Is to seek agreement to approve the implementation stage to
allow the new model to come into affect. It autlines the propcsed process required
to complete the implementation of the agreed service delivery model for the civil
contingendes function.

Jones, Cassidy & Brett Solicitors (ICB) and Belfast City Coundil - Legal Services
have provided human resource and legal expertise for the transition to the new
service delivery model. A Service Level Agreement (SLA) has been drafted in
conjunction with both these partners. The SLA is an agreement between the lead
council and the other ten councils. It details the governance arrangements
required to enable the effective management of the new model by the lead
council; including employment, governance arrangements, budget and dispute

resolution.

JCB have confirmed that the implementation of the new model can be progressed
using a TUPE transfer, as this work is deemed to fall within the review of public
administration and thus the staff transfer scheme and circulars are applicable.
Implementation can only proceed on agreement of the SLA.

Funding for all costs associated with the implementation and maintenance of the
model post transfer are eovered under the remil of Local Government Civil
Contingencies Funding.

A ropy of the SLA is altached with the report

Recommendations

The agreement of the SLA is an essential element to progress the implementaton
of the mode! and enable the adoption of a regional approach. Each coundil is
requasted to approve the implementation of the madel. To achieve this,
agregment to the terms set out within the SLA is sought.

4.0

Resource implications

4.1

5.0

Financial: This function will be wholly funded by DFC {see letter attached from
DFC in Annax 3), however the SLA states that should there be a withdrawal or
shartfall in funding, the shortfall shall be made up by councils in equal amounts.

Human resources: JCB have confirmed that the implementation of the new
model can he progressed using & TUPE transfer, as this work is deemed ta fall
within the review of public administration and thus the staff transfer scheme and
circulars are applicable

Assets and other implications; Office accommodation will be reguired in
Armach, Banbridge and Craigaven Borough Council, Fermanagh and Omaagh
District Council, Causeway Coast and Glens Borough Council and Belfast City
Council. All councils may be required Lo accommodate staff from this function as
and when reguired, depandant on work priorities.

Equality and good relations implications

5.1

This report is not subject to an equality impact assessment (with no mitigating
measures required)

6.0

Rural Proofing implications

b.1

I confirm due regard to rural needs has been considerad, and the proposal has not
been subject to a rural needs impact assessment

7.0

Appendices




Agenda 6.0 / Report to SP&R - Civil Contingencies.pdf Back to Agenda

Annex 1 Paper tc Develop a New Local Government Resilience Rescurcing Model

circulatad May 2018 m

Annex 2: Copy of SLA

Annex 3: Copy of letter from Mr A Carleton confirming funding for 2019/20 and
| 2020/21

8.0 Background Documents
MNone
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Annex 1: Paper to Develop a New Local Governmenl Resilience Resourcing
Model circulated May 2018

1.0 PURPOSE OF PAPER

The aim of this paper is to seek agreement from elected members ta endorse a new
local government resourcing model fer the civil contingencies function. The paper
aims to provide background to the develcpment of the local government civil
contingencies function, detail the changing envirocnment of multi-agency
arrangements and outlines the subsequent need for a new local government
rescurcing model for this function. This new resourcing model will ensure that the
multi-agency planning and response arrangements allow Northern Ireland and our
communities to remain a safe and secure place to live and work, by effectively
identifying and managing the risk of emergencies, and maintaining multi-agency
capabilities to respond to and reccver from emergencies.

The paper recommends the actions that require agreement for the implementation of
the proposed local governmeant resourcing model. These include the agreement of a
single employing autherity and the need for the davalopment of a sarvice level
agreemeant between this council and the other 10 councils.

2.0 SETTING A CONTEXT
2.1 Background

In 2007. the four legacy Environmental Health Groups employed Emergency
Planning Co-ordinators lo resource this requirement. Belfast City Council employed
this resource since 2004, The background to the legislative reguirement placed on
councils and the mulli-agency arrangements thal have developed in Northern Ireland
since this time is included in the attached Addendum.

3.0 DEVELOPMENTS POST THE REVIEW OF PUBLIC ADMINISTRATION
3.1 Impact of Review of Public Administration

In light of local government reform in April 2015, SOLACE appointed the Business
Consultancy Service of the Departiment of Finance and Perscnne!l to undertake an
independent review of the local government civil cantingencies arrangements in
Northern Ireland. The terms of reference of this review was to clarify local
government's role in relation to civil contingencies at an individual council, sub-
regional and regional level and to identify a sultable framework for delivery of the
emergency planning function by councils. The recommendations from this report
aimed tc provide direction for local government to ensure fit for purpose,
collaborative multi-agency werking arrangements could be implemented for the good
of the pecple and communities of Northern Ireland. All councils endorsed the
recommendations emanating from this review,

To ensure the recommendaticns were actioned, a business case was submitted to
DFC sesking funding from 2016-2021. This would allow a continued support to
district councils in their delivery of robust civil contingencies arrangements with multi-
agency partners on a suk-regional and regional tasis. This business case was
successful and funding drawn down in April 2017 for £680,000. This funding has
been approved, in principle to 2021.
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3.2 Strengthening of Multi Agency Arrangements

In August 2017, a Regional Officer was appointed to co-ordinate and oversee the
delivery of local government’s civil contingencies work programme following the
priorities set by SOLACE. The remit cf the officer is also to ensure that appropriate
cross council emergency planning arrangements and protocols are in place to
enable local government to respond together in a coordinated and efrective manner
to manage the consequences of a major emergency affecting more than one council
ares.

In 2016, PSNI advised that the medel of five Emergency Preparedness Croup areas
(EPGs) did not fit well with how PSNI co-ordinate their response. A disconnect
existed between the planning areas and the police area co-ordination tiers and
conseguently the PSNI response model. Furthermore, there was significant
resource required to support the five EFGs with some duplication of eftort, therefore
the reduction in the number of EPG would allow for greater efficiency. In
consultation with all relevant stakeholders, it was agreed to reduce to thrze co-
ordinating areas. This structure is illustrated in Annex 1.

One of the first priorities for the Regional Officer was to ensure a seamless transition
to this new model, which came into effect in January 2018. The new EPG structures
are |ointly chaired by the PSNI and local government, with representation from all the
emergency services, health sector, Department for Infrastructure, NI Water, NI
Housing Executive, Met Office, Ulilities, Voluntary sector and other relevant
organisations essential o ensure an integrated approach to emergency planning,
e.g. airports, ports.

4,0 WAY FORWARD
4.1 The need for a new Local Government Resourcing madel

The introduction of this multi-agency EFG model requires a new local government
resourcing model o provide adequate programme management of thase new areas
and sufticient resources to enable an efiective response to emergencies. The
desirad outcomes of this new model are to:

* Provide confidence and assurance for CEOs that mulli-agency plans are in place
which complemenl arrangemenis exislting within councils;

+ Include sufficient resilience o provide adeguate cover, particularly during response
lo emergencies;

+ Embed adeguate governance arrangements to ensure consistency and
performance management across all EPG areas;

« Align as best as possible with other organisations planning and response structures
to allow for effective planning and response.

To enable these outcomes ta be achieved, it is recommendad that any proposed
model be based on a regional service hosted by a single council, where all officers
would be employed through and DFC funding drawn down. This would prevent the
current duplication of financial and HR resources across the five legacy employer
councils and enhance accountability and governance arrangements. This concept
has been successfully employed for other shared service functions, e.g. Animal
Welfare and potentially the Houses of Multiple Occupation (HMO) function.
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4.2 Proposed Local Governmenl Resourcing Model m

A new function name has been proposed to both help rebranc this area of work
whilst also making the distinction from a “blue light” response. The title; Local
Government Resilience is proposed. This terminology is both outcome and citizen
focussed.

Consultation with the councils and other key partners has been undertaken in
tandem with a risk to resource assessment. This considered the risk categories as
detailed within the 2013 NI Risk Assessment and cross-referenced these with the
geography and demography of the new EPG areas. The model outlined in Diagram 1
details the optimum resourcing model. To summarise, this model establishes a
regional team, employed through a single council and reporting to the Regional
Officer, whilst werking across the three EPG areas. The Regional Officer will report
to a relevant Director within the employer council and an executive steering group
consisting of CEQOs from the three EPG areas and the SOLACE lead for this
function. Each EPG will have a Resilience Manager, who will be responsible for the
programme managemeant of the EFG and co-ordinate planning, response and
recovery aclivities across this area. A Resilience Officer who will be responsible for
taking forward specific work streams, including training, exercising and task and
finish functions will suppert them. Each EPG will require one Resilience Officer, with
the Southern EPG requiring an additional officer, as evidenced by the risk to
resource assessment.

Diagram 1

Proposed Local Gouernment Resourcitg Modsl
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4.2 Proposed Way Forward

These changes are essential to develop a new approach to resilience, which will
enable the delivery of local government’s role in sub-regicnal and regional multi-
agency civil contingencies arrangements. SOLACE continue to work with DFC to
ensure g sustained funding stream for this function continues which will allow for the
restructuring to the proposed model. This new maodel will enable councils to work
with the support of central government and others in & co-ordinated and joined up
way for the good of the people and communities of Northern Ireland.

To implement these changes, the following actions will be reguired:

+ All councils to have a shared understanding and vision of the autcome of
implementing this model.

» Agreement by all councils to work 1o the new resourcing model, which will include
one council becoming the employing authority.

s There are complex slaffing arrangements associaled with the legacy structures
and there will be g cost lo councils lo implement this new model.

= A Service Level Agreement will be required between the employing authority and
the other 10 councils.
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Addendum: Background Information

The Northern Ireland Civil Contingencies Framework 2005 (refreshed 2011)
sought lo ensure thal a similar level of prolection was provided to the public in
Northem Ireland as exisls under the Givil Canlingencies Acl (2004) in Greal
Britain. This Acl introduced a stalutory framework identifying the duties of public
service organisations in relation to civil emergencies. For a range of practical
and constitutional reasons, Part 1 of the Act did not extend to organisations
delivering transterred functions in Narthern Ireland. The responsibilities under
Part 1 are currently only applicable to the Police S3arvice of Northern Ireland and
HM Coastauard as Catagory 1 respanders and 1o telecommunications providears
as Category 2 responders. Parl 2 of the Act in relation to the use of emergency
powers applies across the United Kingdom.

The NI Civil Contingencies Framework introduced a framework for all other NI
public service organisations to fulfil their civil contingencies responsibililies. The
aim of the Framewark is (o ensure thal the public in Northern lreland receive a
level of protection and emergency response that is consistent with their
counterparts in the rest of the UK. As the Framework provided guidance, rather
than legal duties it was adopted to varying degrees across the public sector
arganisations and the resources and time allocatad to this work varied across
arganisations and geographically within Northern Ireland.

Local Governmenl has contribuled lo emergency preparalion, response and
recovery in Northern Ireland for many years. This coniribution was previously
undertaken on a voluntary basis with no legal power or organised structure for
delivery.

Article 29 of the Local Government (Northern Ireland) Crder 2005 provided |ocal
authorities with discretionary powers to engage in emergancy planning and
allowed them to assist other organisations in leading local recovery. Following
the issuing cof the Givil Contingencies Frameworx, DoE issued Deparimental
Guidance to district councils in Relation to Emergencies (LG 07/0€). This
provided councils with a policy and legislalive framework in which to undertake
emergency planning, sel oul their powers in relation lo emergencies and
identified Chief Executives as responsible for advising their councils on the
development and adequacy of their council’'s emergency planning and recovery
arrangements. It also confers discrebionary powers on district counciis to make
arrangements for reducing, controlling and mitigating the eflecis of any
emergency, which may occur, and to prepare plans in co-operalion with other
arganisalions.

In 2007, the four legacy Environmental Health Groups employed Emergency
Planning Go-ordinators o resource this requirement. Belfast City Council
employed this resource prior to this daie.

Since 2007, the Local Government Division of the DoE (now the Department for
Communities, DFC) contributed to the funding of this work by providing an

Back to Agenda



annual grant for cress-council and individual council preparations. Prior to 2015,
this funding was 50% match fundad by local government and managed by the
legacy Envircnmental Health Groups and Belfast City Council.

Since this time, there has beean an increasing number of emergencies, which
required multi-agency input in response and recovery, and the lessons leamed
from these needed fo be incorporated into subsequent planning arrangements.
These have ranged from extreme cold, ice and snow in December 2010, followed
by a thaw resulting in loss of water supplies to widespread flooding events in
2007, 2009, 2011, 2015, 2016 and most recently the tlooding to large areas of
the North West in August 2017. In 2014, coastal floading threatenad thousands
of homes, businesses and infrastructure around the NI coastline and led to
significant damage in Eastern and Southern areas. In addition to the abave
sevara weathar events, thera has bean various accidants involving multiple
casualties on buses and other vahiclas, an airplana crash and fires on two ships
in Belfast Harbour, a collision between two ships entering Eelfast in 2012 and fire
in large industrial sites. All of these emergencies required a multi-agency
response as it is widely acknowledged that no individual agency c¢an respend to
emergencies alone and that planning and responding together is critical.

Due to the increase in frequency of such emergencies and the clear need for co-
ardination of such situatians, the Northern Ireland Executive agreed to enhance
civil contingancies arrangements at a sub-regional and regional level in 2014, To
anable this, District Councils were requestad to anhance thair involvament in civil
contingencies and there was agreemeant in principal that additional funding would
be provided to anzble councils to support the administrative function of the new
multi-agency Emergency Preparaedness Group (EPG) structure. A business plan
submitted in 2016 to DFC sought full funding for the implementation of this
function. £680,000 per annum has been approved until 2021.

This structure aimed to ensure an apprapriate level of preparedness was
developed on a multi-agency basis to enable an effsctive response to
emergencies, which have a significant impact on the local community, At this
stage, there were five EPG areas, as illustrated below. Governance
arrangaments wers ambedded into this structure, with the strategic tier, the Civil
Contingencies Group, NI (CCG, NI) chaired by the Head of the Civil Service.

Numerous reviews and debrief reports have igentifiad the need far Civil
Contingencies lagisiation far Nerthern Ireland and the scoping of this legislation
is currently a work stream of the Civil Contingencies Group (NI) (CCG(ND)
alongsida a task to identify and farmalise the civil contingencies role of District
Councils.

Back to Agenda
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Annex 2: SLA (io be inserted)
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Date: 14 Decomber 2018

Dear Stephen,

CIVIL CONTINGENCY GRANT ALLOCATIONS FOR 2019/20 & 2020/21

On 25 January 2017, SOLACE NI submitted a business case to the Depariment
selting out proposed funding required for civil contingancy for the period 2018 — 2021,

| am now in a positicn to confirm that funding of up to £680k for Civil Contingency
Grant will be available in 2019/20 and 2020/21. This funding will cover expenditure
incurred in each of the following categories:

Salaries

Related stalf expenses

Travel and Subsistence expenses

Meseting costs (multi-agency)

Admin support

Communily resilience and business continuity promotion
EPG Training and exercises

Emergency co-ordination facilities (multi-agency)

. = ¥ w® ® ¥ = ®

The Depariment will issue terms and conditions for the payment of civil contingencies
grant 2019/2020 in the next financial year.

| look forward to continuing the excellent working relations between local governmenl
and the Depariment.

Yours sincerely,

ANTHONY CARLETON
Director of Lacal Government & Housing Regulation Division
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DATED THIS DAY OF 2018

SERVICE LEVEL AGREEMENT

Local Governiment Resilience

ARMAGH CITY BANBRIDGE AND CRAIGAVON BOROUGH COUNCIL
&

Antrim and Newtownabbey Borough Council
Ards and Morth Down Borough Council
Eeltast Gity Council
Causeway Coast and Glens Borough Councl
Derry Cily and Strabane District Council
Fermanagh and Omagh District Council
Mid and Ezst Antrim Borough Council
Mid Ulster District Gouncil
Lisburn and Castlereagh City Council
Mewry.Mourne and Down District Councll

John Walsh
City Solicrtor
City Hall
Belfast
BT b3
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SERVICE LEVEL AGREEMENT
1. Background
1.1 Adicle 29 of the Local Government (Mortham Iraland) Order 2005 provides Local
Authorities with discrelionary powers o engage in emeargency planning, and assist

other Organisations in disaster recovery,

1.2 The Norlhern lreland Civil Conlingencies Framework was inlroduced in 2005, and
refreshed in 2011, to ensure an adequate framework was in place to allow public
service organisations to properly respond to emergencies. The DoE issued
Guidance ta Councils in Relation to Emergencies. This Guidance provided Councils
with a policy and legislalive Iramework in which lo underlake emergency planning,
set out their powers in relation 1o emergencies, and identified Chief Executives as
responsible for their Council's emergency planning. Belfast City Council, and the
four legacy Environmental Health Groups each employed Emergency Planning Cao-
ordinators to resource this function.

1.3 Due to an increased frequency ol emergencies, the Northern lreland Executive
agreed, in 2014, to put in place enhanced civil contingency arrangements at a sub-
regional and regional level. A new structure of five Emergency Preparednsss
Groups (EPG) was put in place, with Councils playing an important rale in

supporting the administrative function of the EPGs.

1.4 In 2016, an advice fram the PSNI, it was agreed that a reduction in the number of
EPGs lo three would allow for greater efficiency. This model came into effect in
January 2018, and requires a new Local Government resourcing model to provide
adequate programme management of these new areas, and to enable an eftective

response o emergencies.

1.6 The new Local Government Rssourcing Model must achieve a number of
oulcomes, and il has been agreed thal these would be besl achieved through a
regional service, hosted by a single Council that would employ all Officers and draw
down funding. The Lead Council has agread to undertake this function on the basis

ol an agreed Service Level Agreement with the other 10 Councils.

Page 2 of 16
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1.6  The new function shall be termed ‘Local Govermment Resilience’ (‘the Function’)

1.7 The Parties have agread to enter into this Service Leval Agreemeant to cutline their
regponsibilities o each othar in respect of the Function. Each party hereto agrees

that they have full legal power and authority to enter into this Agreement.

1.8 Ammagh City Banbridge and Craigavon Borough Council has agreed to act as the
Lead Council to carry oul various tasks as outlined herein and on behalf of the
signatories to this agreement.

1.8 The Department for Communities has agreed to fund the Function, initially uniil
2021.

2. Period of this Agreement
This Agreement shall commence on 1% x 2019  and shall continue uniil the 317

March 2021 at which ime it may be reviewed or exiended.

3. Lead and host Councils
3.1  Armagh Gity Banbridge and Craigavon Borough Council agrees to act as lead
Council, to draw down funding from the Depariment of Communities to facilitate the
administration and project management required to ensure that the Function is
praperly exercised under the direction of the Execulive Sleering Group (as defined
in 4.1 below).

32 Causeway Coast and Glens Borough Council agrees to act as the host for the
MNorthern EPG: Fermanagh & Omagh District Council agrees to act as the host for

the Southern EPG and Belfast City Council agrees to act as host for the Belfast
EFG.

3.3 Host council will provide all employees under this SLA with such reasonable office
accommodation as shall be necessary to allow them to carry aut their duties.

4. Governance

4.1 The Lead Council shall liaise with lhe olher parlies lo establish an Execulive Sleering
Group for the Function ('the ESG’). The ESG shall consist of the Chief Executives and

Pagc 3 of 16
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Directors jointly chairing the EPGs, the SOLACE lead for the Function and the
Regional Officer’s line manager. Whilst the Lead Council shall be responsible for the
day to day management of the Function, the ESG shall be responsible for monitoring
the performance of the Function, and reviewing this SLA. The Councils shall agree

Terms of Relerence for the ESG.

5. Employment Issues

5.1 The structure shall be as per the diagram attached hereto at Appendix 1. This is a
regional team, employed through the Lead Council, that will work across the three
EPG arsas. Ouerall management of the Funclion shall be underlaken by a Regional
Officer. Each EPG shall have a Resilience Manager, wha will be responsible for the
programme managemeant of the EPG, and shall co-ordinate planning, respaonse and
recovery aclivities across their area. Each EPG area shall also have at least one
Resilience Cfficer who will be responsible for specific work streams. The Regicnal
Officer will be based at Armagh City, Banbridge and Craigavon Borough Council with
other staff hosted across the three EPG areas. Indicative draft job descriptions for the
Regional Officer, Resilience Manager anc Resilience Officer are attached hereto at
Appendix .

5.2 The Councils agree that the transfer of stalf assignec o the current civil contingencies
function arises out of the Local Government Reform Process and that the Review of
Fublic Administration (RPA) Lacal Government Stafi Transfer Scheme and Circulars
will apply to the transfer where relevant.

5.3 The legacy employer councils of the civil contingency staff shall indemnify the Lead
Council in relation to any redundancy payments that may be payable as a result of or
arising from the transfer whether voluntarily or compulsory.

54  Inaddilion [© 5.3, the Parties agree that the legacy employer councils shall indemnify
and keep indemnified the Lead Council against any losses, except indirect losses,
incurrad by it in connection with any claim or demand by any transferring employee in
respecl ol their employmenl prior o translar, or the transfer itsell. This indemmily shall

apply provided that it arises from any act, fault or omission of the employer councils
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prior lo the effeclive date of the transfer. The Parties shall execute whatever lurther
Agreemenis that shall be necessary to give effect to the intention outlined in this
Clause.

The legacy employer councils agree that any employee who is currently seconded {o
the civil contingency emergency planning function will have the right to return to their

substantive posl al the end of their secondment period.

The Parties agree that if there is a shortfall of funding of any future redundancy costs
of civil contingency staff, not arising from 5.3 and 5.4 above, that this will be paid by
each parly lo this agreement in equal shares.

The Parties will co-operate 1o ensure that requirements to inform and consult with

employees and/or employee representatives are fulfilled.

Employees based in other Councils will be required to fallow any Health and Safaty
procedures and policies laid down by the hosl Council, and generally, 1o act in a
manner that is not disruptive to the host Council's operations. Should any host EPG
Council be dissatisfied by the performance of any member of staff, they shall raise the
issue with the Lead Ceouncil, who shall be responsible far undertaking any necessary
disciplinary proceedings. Should the councils not be able to agree on the approach,
the issue shall be escalated to the Councils’' respective Chief Executives. Where an
employee raises a grievance the Hast Gouncil will pravide all necessary assistance to
the grievance investigation, and where reascnably practicable in any recommended
outcome.

A Dalta Sharing Agreement will be reached in relation to sharing of personal data.

Review
The effactiveness of this SLA shall be reviewad on an annual basis by the ESG.

Training Programmes
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Various Training Programmes may have to be organised to ensure that all Officers
are in & position to implement the Function. The Lead Council shall be responsible for
organising such training as is necessary, and shall be the budget holder far sama.

Drafting of Service Level Agreements/Funding Coniracts
The Lead Council shall be responsible for preparing whatever Service Level
Agreements and Funding Contracts that are required tc be in place between the

Councils, the Department for Communitias, and any other parties.

Expert Advice
The Lead Council shall be at liberty to pracure whatever expsrt advice it requires,

including legal, 1o undertake its respansibiliies under 1his Agreement.

Budget

The budget for this function shell be circa £680,000 per annum for the first two years.
The Lead Council shall be the budget holder, and shall be funded through the
Department for Communities. Should the Department withdraw support, or shauld
therz be a shorifall in funding, the shorifall shall be made up by the Councils in equal
amounts. The Lead Council shall report to the ESG on a quarterly basis on spend.
The Lead Gouncil shall prepare a draft budget each year on the anniversary of this
SLA for agreement by the ESG.

There will be a charge by the Lead Council for central services equalling 3% of the
budgel. There will be a charge by each host council o cover reasonable expenses
associated with hosting staff.

Dispute Resolulion

In the event of any disagreement between the Parties the matier may be referred by
any of the Parties to a suitable independent person to be agreed by the Parties for
determinalion, lailing which to a person nominaled by lhe President for the lime being

of the Law Society of Morthem Ireland.

Page Bor 16
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12.  Relationship of the Parties
For the avoidance of doubt this Agresmeant shall not be construed as a Partnership
Agreement within the meaning of Seclion 1 of the Parlnership Act 1980 nor is there

any intention on the par of the Parties for form a Parinership.

13. Variation
Any varigtion to this agreement shall be in writing and signed by all Parties.

14. Law
The Agrezmenl shall be construed and applied in accordance with the Laws of
MNorthern Ireland and the Courts of Narthern Ireland shall have exclusive jurisdiction

thereto.

IN WITNESS wherecf this Agreement has been executad by:

Page 7 of 16



Agenda 6.0 / Annex 3 - SLA final draft.pdf

Appendix 1: Local Government Resilience Structure

[oeal Government Civil Contingeneies Funetion M
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Appendix 2: Indicative/Dralt Job Description of Local Government Resilience Stalf
Draft Job Description for Regional Officer - Local Government Resilience

Post: Regicnal Officer - Local Government Resilience

Cirectorate: People

Cepartment: To be agreed

Lacation:  Armagh, Banbridge & Craigavon Borough Gouncil

Reperts to:  Director

Salary: PO 12 (plus on-call allowance)

Hours: 37Mrs per week

Duration;  3-year contract, subject to funding, with possible extension, also subject to
funding

JOB PURPOSE

The post holder will be responsible to the Society of Local Autharity Chief Executives
(SOLACGE), on behalf of the 11 Dislrict Council Ghief Executives, for establishing and
overseeing & robust cross council emergency planning mechanism for working with
multiagency partners in optimising the role of district councils in Ml Civil Contingencias.

The post holder will report to SOLACE and day-to-gay line management will be provided by
a Directar of Armagh, Banbridge & Craigaven Berough Council

MAIN DUTIES AND RESPONSIBILITIES

. Work with District Councils and SCLACE io direct, manage and co-ordinate the sub-
regional local government emergency planning staff, and others to develop and
manage a local governmeant civil conlingencies work programme.

2. Direct, co-ordinate and cversee the implementation of the work programme.,

Be respansible for directing and managing staff associatad with this post.

4. Be responsible for reviewing existing arrangements and use the available resources
(including staff, systems, funding etc.) to develap, in conjuncticn with the chief
axecutives, the Depariment for Communities and the Execufive Office a rabust and
inclusive, cross council emergency planning mechanism enabling councils o engage
in civil contingencies at a regional and sub-regicnal level.

5. Promole the sirategic and policy interface between central and local govermment o
ensure district councils are fully represented in the development of effective civil
contingencies arrangements for Northern Ireland and also including cross border
arrangements with the Republic of Ireland.

6. Provide support to the SOLACE representative at the Civil Contingencies Group
(CCG) (NI)) and other partnership groups and forums.

e
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7. Represent the local government sector generally at other regional and sub-regional
emergency planning groups

8. Be responsible for building and maintaining collaborative working relationships with
appropriate partners and stakeholders in order to create and enhance the profile and
reputation of district councils and meet priority objectives as set out in the local
government civil contingencies work programme.

9. Be responsible lor building and maintaining cohesion between district councils
through the local Emergency Planning Officers and the sub regional emergency
planning officers and secure the commitment of SOLACE and multi-agency pariners
to the civil contingencies priorities identified in the local government work programme

10. Broker agreemants and mutual suppor arrangemants between councils and multi-
agency partners, including cross border partrers. to ensure local government
contributes effectively to civil contingencies in NI at both a local and a regional level

11. Act as the focal point for district council chief executives and multi-agency partners for
ensuring the production of cperational plans that detail multi agency planning
arrangements to enable district councils to manage the consequences of a major
amergency in a coordinated ana effective manner.

12. Act on behalf of the district councils at sub-regional and regional levels in response to
and recovery from a major emergency, engaging with and taking direction from the
Chiel Execulives (or lheir representalives) in each of the alfecled Council areas and
also with the multi-agency coordinating groups.

13. Ba responsible an behalf of tha district council chief executivas for the funding
allocated by the Department for Communities, ensuring accountable and effective
control and work with SOLACE and the Department for Communities Local
Government Palicy Division to comtinuously review systems, controls and procedures
for all financial activities in accordance with the policies and procedures agreed with
the district council chief executives and in line with the agreed business case.

14, Be responsible lor seeking oul additional lunding opportunities and slrategic
partnership collabaoration that support and enhance the role of the local government
sector in delivering effective civil contingancies in NI.

15. Be responsible for the financial management of the local government civil
contingencies structure and for overseeing the co-ordination of district councils in
multi-agency procuremenl processes in order to implement commaon tools, systems
and plaiforms for enhanced emergency planning and response.

16. Oversee the development and efficiant delivery of a ralling pragramme of training,
familiarisation and exercising for councils and multi-agency pariners.

17.Provide the key peint of contact and information on local government civil
contingencies arrangements and ensure that effective internal and axternal
communicalion mechanisms are in place and appropriale local governmenl
representation at all relevant civil contingencies forums, including cross border and
national forums.

18. Establish and Chair a Local Governmenl Emergency Planning Officer's Forum or
similar and to promote through this group cohesive planning, mutual suppon
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arrangements, and co-ordination and management of policy development across the
district councils.

19. Develop and implemant a performance management system ta manitor, avaluate ard
support the work of district councils in relation 1o delivering the local government civil
contingencies pricrities,

20. Produce timely briefings, publications, performance management and financial
reports and papers for SOLACE and altend meelings when required.

21.Develop and maintain infarmation management systems which suppaort the work of
district councils and the provision of high quality advice and decision making in
relation to their role in NI civil contingencies.

22.Kesp under raview local government objectives, proposals, plans, praceduras,
staffing requirements and available resources {o determine time frames, funding
limitations and allocation of rasources for various phases of work in order to complete
work programmes efficiently.

23.Research, lead and coordinate policy development in line with this work; and
speacifically undertake research on bahalf of the SOLACE as required.

24 Undertake such cther relevant duties as may from time to time be required

Pagc 11 of 16
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Draft Job Description for Resilience Manager

Post: Resilience Manager
Directorate: People

Cepartment: To be agreed

Location: To be agreed

Reports to: Regional Officer

Salary: PC5 (plus an-call allowance)
Hours: 37hrs

Duration: FPermanent

JOB PURPOSE

To provide expertise in integrated emergency management to ensure robust cross council
emergency planning arrangemeants are developed and mamnlained within the sub regional
emergency preparedness area to allow for effective multi-agency preparedness, response
and recovery from emergency sifuations. This post operatas within a regional team and the
post nolder will be expected to work alongside and provide mutual suppert to the other
Resilience Managers and Cfficers and the Regional Officer. The officer will deputise for the
Regional Officer for on-call responsibilities and when on-call will be the first point of contact
in an emergency situation.

MAIN DUTIES AND RESPONSIBILITIES

1. Work with the Regional Officer, sub regional Resilience Managers and Resilience
Officers to ensure robusl cross- council emergency planning arrangements are in
place o respond lo emergency silualions and dovelail into the arrangements
developed with multi-agency pariners.

2. Provide project management to the Emergency Preparedness Group and its
constituent warking groups within the sub region.

3. Provide assurance lo the Joinl Chairs ol the relevant Emergency Preparednass
Group thal effective mulli-agency planning arrangements are in place. Take
responsibility for the production of imely briefings, publications, performance
management reports and papers for the Joint Ghairs and members as required.

4. Develop and maintain collaborative working relationships with relevant crganisations
through information sharing and proactive engagement, to ensure effective multi-
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agency emergency planning arrangemenis are in place to plan for, respond to and
recover from emergency siluations.

5. Together with 1he other sub regional managers and olficers, meel priorily objeclives
wilhin agreed timeframes and to agreed standards, identified in the SCEP (Sub
Regional Gl Emergency Preparedness Group) work programme, the local
government resilience work programme and other applicable work pragrammes.

6. Work with relevant Councils’ staff to manage the implementatian of their emergency
planning arrangements, project manage and deliver test exercises and undertake
audits and reviews of these planning arrangements on a reqular basis.

7. Prepare and present reports with formulated recommendations and detailed action
plans for delivery to Council committees, senior management teams and emergency
planning implementation groups regarding caomplex and sensitive civil cantingencies
issues that may impact the Council.

8. Activate and follow the principles of the Civil Contingancias Group (NI) Protocols to
co-ordinate the multi-agency response and recovery to a range of emergency
situations.

9. Maintain a rocbust and up-to-date contact directory for all relevant organisations.

10. Participate in and progress the werk of the Cross Border Emergency Managemeant
Group's Strategic Plan.

11.Participate and progress the work of the Regional Community Resilience Group, by
liaising with relevant organisations to identify priority areas for the establishment of
community emergency plans and community resilience areas.

12.Ensure that the resilient communicaticns platform; “Resilience Direct’ is kept up to
date and contains all relevant socumentation that will be required to activate a multi-
agency response to emergency situations.

13.Respensible for the financial management of the Department for Communities Civil
Contingencies funding for the sub region, and provide timely reports to the Regional
Officar on expenditure and variances.

14. Participate in the Regicnal Local Government Resllience Group and promote, through
this group, cohesive planning. mutual sugpoort arrangements and development of a
consistent approach to emergency planning arrangements across local government.

15. Participate in regional on-call arrangements with other Resilience Managers and the
Regiona! Officer tc ensure out-of-hours multi-agency nctification of actual or potential
emergency situations is in place across MNorthern Ireland.

16.Project manage and organise multi-agency testing on a regular basis within the EPG
area and on a regional and cross-border basis.

17. Represent the Chief Executives on external training/test exercises.

18. QOrganise debriefs afier exercises and real eventis, examine and assess improvement
opportunities, incorporate agreed changes into the relevant sub-regional work plans
and ensure these changes are assigned to the most approprigte organisation.

19. Develop IT, GIS systems and cther suitable resources to ensure a collaberative
approach lo preparedness, response and recovery on a multi-agency basis.

20. Research and lo keep up-lo-dale wilh all developmenls in the lield ol emergency
management.
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21.Provide an initial assessment of any reported emergency. inform the relevant Chiet
Execulive as necessary, and advise the relevant organisalions as slipulated within
agreed prolocols.

22. Provide supparl for Gouncils during the recovery period afler an emergency sifuation,

23, Advise Councils on the appropriate resources required for the Emergency
Management BRooms lo ensure it which can be brought into operation rapidly in an
emergency situation and the emergency management teams are aware of their roles
and that of other organisations that may be invelved in the response phase.

24, To undertake the duties in such a way as to enhance and protect the reputation and
public profile of the local governmenl resilience function.

25.Undertake any other relevant duties that may be required and are commensurate with
the nature and grade of the post.
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Draft Job Description for Resilience Officer

Post: Resilience Officer

Cireclorate: Ta be agreed

Department: To be agreed

Location: To be agreed

Reporls to: Resilience Manager

Salary: SO1/502

Hours: 37hrs per week

Duration: Fixed Termed Contract to March 2021
JOB PURPOSE

The post holder will report to the Regional Cfficer and day-to-day line management will be
provided by a Resilience Manager.

The post holder will be responsible for providing administration and project support
assistance to facilitate the development, implementation and operation of an effective
regional local governmenl emergency planning syslem.

Assist with the effective coordination, administration and efficient delivery of projects as part
of the local governmeant civil contingencies work programme.

Provide support to, and attend as required, internal and external meetings and forums.

MAIN DUTIES AND RESPONSIBILITIES

1. Assist the Regicnal Officer and Resilience Managers with the effective coordination,
administration and efficient delivery of projects as part of the local government civil
conlingencies work programme.

2. To support the Regicnal Officer and Resilience Managers in sourcing and providing
training and exercising at al! levels across the Emeargency Preparadneass Areas on an
ongoing basis to ensure thal all involved are fully trained.

3. To assistthe Regional Officer and Resilience Managers to conduct debrisfings after
tesls and real events and incorporale agreed changes into relevant multi-agency
plans.

4, To assist in the development of consistent project standards and methodelogies anc
to support appropriate project managemeant processes and procadures.
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5. To assist with mulli-agency response eftorts working in support of the Begional
Officer and Resilience Managers.

6. To assist the Regional Officer and Resilience Managers to ensura designated multi-
agency Emergency Co-ordination CGentres are maintained and can be brought into
operation rapidly in an emergency situation.

/. To assist the Regional Officer and Resilience Managers in advising on the use of
resources in designaled Emergency Co-ordination Centres.

8. To prepare and circulate minutes, agendas and papers far meetings, training events,
exarcises, ete. and service them as reguired.

9. To keep all relevant databases and contact direcicries up-to-date.

10.To undertake research in supporting tha developmeant of local government civil
contingencies as required.

11.To assist in maintaining external communication systems as directed by the Regional
Officer and Resilience Managers e.g. websites, social media and in developing
premotional malerials for projects as required.

12.To structure and maintain the relevant containers with the Resilience Direct platform,
to ensure all information 15 up-to-date and stored in such a manner that is accessible
by designaled organisations.

13.To undertake the duties in such a way as to enhance and protect the reputation and
public profile of the local governmenl resilience function.

14, To provide secretarial suppert to local anc regicnal resilience and internal working
groups as required by the Regianal Officer and Resilience Managars.

15.To undertake such other relevant duties as may from time {o time be required.
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Report to: Strategic Policy & Resources Committee

Date of Meeting: 17 January 2019

Subject: Bye-laws Tyrella Eeach

Reporting Officer: Alison Rohb, Assistant Diractor Corporate Services
(Administration)

Contact Officer: Alison Robb, Assistant Director Corporate Services

(Administration)

For decision

X For noting only

1.0 Purpose and Background

: £ § Council has naw finalised Bye-laws for Tyrella Beach following a period of
comespondance with Local Government Palicy Division.
In order to assist in retaining the facility’s Blue Flag Status the Bye-laws require

1.2 to be made as scon as possible in order that they are in place for the incoming
SUMMEr Season.

1.3 The Bye-laws are made under a number of legislative provisions and will require
confirmation from the Department for the Economy, Department for
Communities and Department of Agriculture, Environment and Rural Affairs.

2.0 Key issues

Z1 Prior to execution it is necassary for Council to pass & rasclution for the purpose of
having the agreed Bye-laws formally made.

93 In accordance with section 91 of the Local Government Act (NI) 1972 once the

Bye-laws have been formally made, and at lzast 1 month before application for
confirmation of the Byelaws by the 3 Departments listed above, notice of the
intantion to apply for confirmation must be given in at least 2 local newspapers in
the District,
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2.3 For at least 1 month before application for confirmation is made, a copy of the
Bya-laws requires to be deposited at the Ceuncil Offices and be open to pubdlic
inspection without payment.

24 Presuming no objections are recesived, application can then be made to the 3
Departments to have the Bye-laws formally canfirmed.

25
The Bye-laws will come into force 1 month from the confirmation date.

3.0 Recommendation

31 Council pass a resclution for the purpose of having the agreed Bye-daws for the
Regulation of the Seashore at Tyrella, County Down, formally made to enable the
lecislative procedural requirements outlined at 2.2, 2.3 and 2.4 above 1o be
completed.

4.0 Resource implications

4.1 Minimal administrative costs.

5.0 Equality and good relations implications

51 No equality or good relations implications have been identified.

6.0 Rural Proofing implications

6.1 Due regard to rural neads has been considered in the preparation of this report.

7.0 Appendices
None.

8.0 Background Documents
None.




Tem pleton House
N ' I—GOSC -: %_ 41 | Holywaod Rocd
Belfast BT4 2P

TTHE DR LA = VIR T EH TR
:.LF-L'vl.-'”J!'-aLI.h.IK_J" L ur_wnl_L ' T 03454197 300
F: 0345 3197 321
E info@nigosc.org.uk

vy, A1IQOSC. org. Uk
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Human Rasgurcas 19 December 2018

Pension Contacts
lInian Cantarts

At All Emploving Authorities

Dear Calleagues,

Local Government Pension Scheme (Morthern | reland) - consultation on
rectification of the Cost Cap Floor Breach

Summary

The Department for Communities is undertaking a censultation exercise on propesals
to amend the Scheme regulations to make future pension benefits more generous.
This circular explains the reasons for the proposed changes.

Background

A new featura of the Local Government Pension Scheme (Northern |reland) (“the
Scheme”) introcuced in April 2015 was the employer cost cap mechanism. This
feature is common o all public service pension schemes and it was intended going
forwards to share increases in costs between employers and members.  For the
Scheme the target cost was calculated as 17%. If this target cost 15 breached by +f
2% the Department is required to consult with the Scheme Advisory Board to reach
agreement on measures to rectify the position. The default position, ir the absence
of an agreement is to adjust the accrual rate so that the target cost of 17% is
achieved.

The Government Actuary’s Department has now completed its calculations and
valued the S5cheme costs as at 31 March 2016 as 3.2% below the target cost,
Therafore, in line with the regulalions the Scheme benefils musl be improved Lo
bring the rasts hack fo the target of 17%.
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The Scheme Advisory Beard has considered various options, as set out in the
Department for Communities consultation document and agreed that the accrual rate
should be adjusted. It is proposed thal the accrugl rate for members will increase
from 1/49 (2.04%) to 1/43.5 (2.3%) along with a corresponding increase in the
accrual rate for survivars (fram 1/160 (3.63%) to 1/142 (0 7% )} 5o that their
benafits are maintained at aporoximately the same percentage of 2 member's
pension (30.625%).

Consultation

The Department for Communities issuad its consultation on proposals to address the
cost cap floor breach on 17 December 2018. 1t is available at

https:// www.communities- ni.gov. uk/ consultations/ consultation- rectification- cost-

cap-floor-breach- locel-government- pension-scheame .

The clasing date tor the consultation is 15 February 2019

Potential | mpact for Employers

In Circular 08/2018, we highlighted that a consequence of Scheme benefits
becoeming mors genarous is that the cost of the Scheme will rise. As part of the last
triennial valuaticn, employer contribution rates for the Scheme were set until 31
March 2020, The outlook for the Scheme’s funding position has been positive but it
is too early for us to know whether the returns will cutweigh the additicnal costs
arising due to an improvement in members’ berefits. The next triennial valuat on
takes place as at 31 March 2019, but it will be late in December 2019 hefare the
preliminary results are known, The results of this valuation will st employer
contribution rates for the period from 1 April 2020 to 31 March 2023.

NILGOSC communications

At this stage we are not intending to hold an seminar on the above topic, however,
should you feel this would be helpful then please email our Employer Lizison Officer,
Ruth Eenson (ruth.benson@nilgosc.crg.ux ), and depending on the response we may
organisa such an event,

If the outcome of the consultation is that the Scheme accrual rate changes then, in
advance of the implementation date, we will hold employer seminars and issue
member cemmunications to advise of the changas to members’ benefits.

Yours sincerely

“ewns, oo

Zena Kee
Pensions Manager
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Report to: Strategic Policy B Rescurces Committee
Date of Meeting: 17 January 2019
‘Subject: " Renewal of Leasa with Moume Stimulus — Premises at
. Council Road, Kilkeel
Reporting Officer: Alison Robb, Assistant Director Corporate Services
(Administration)
Contact Officer: Alison Rohb, Assistant Director Corporate Services
(Administration)
For decision X For noting only
1.0 Purpose and Background
1.1 Coundil currently leases premises at Council Road, Kilkeel, to Mourne Stimulus

far the purpose of a social education centre.

1.2 The Lease is for a term of 25 years from 20 June 1994 and the current term will
end on 29 June 2019,

1.3
Mourne Stimulus Day Centre is a non-profit voluntary organisation formed in 1995
and recognised as a chanty. It is registered with the RQIA as a day care service
provider. Its service, which is available five days per week, 225 days per year,
aims to provide people with varying degrees of learning disabilities with day time
1.4 apportunities.

Mourne Stimulus is currently part fundec by the Southern Health and Soclal Care
Trust and part funded through fund-raising additional monies to help with running
costs, maintenance etc. and it is seeking a further 25-year lease of the premises

from Council.
2.0 Key issues
2.1 lhe current leasa contains a Clause that Mourne Stimulus has an option to renew

the Lease for a further 25-year pericd upon the same terms as the existing Lease

(except for the Clause permitting an option to renew).
2.7

Mourne Stimulus is currently seeking funding from the Rural Development Fund
and Seaflag to carry out significant refurbishment works to the premises which will
pravide an enhanced facdility for users. Drawings showing the refurbishment
proposals against the existing premises layout are attached at Appendix 1 for

2.3 information.

24 No additional land is being sought by Mourne Stimulus which Is seeking Lo
redevelop the existing site,

Consultation has been undertaken with Council's Facililies Management and
Mzintenance Departmeant and there is no objection te the Lease being renewed for
a further 25-year term.

3.0 Recommendation

3.1 As provided for in the existing Lease, Council apprave the renewal of the Lease
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with Mourne Stimulus of its existing premises at Coundil Road, Kilkeel, for the term
of 25 years from the end of the existing Lease on the same terms and conditions,
save for the Clause permitting an option to renew.

4.0 Resource implications

4.1 Minimal administrative costs.

5.0 Equality and good relations implications

5.1 No equality or good relations implications have bean identified.

6.0 Rural Proofing implications

h.1 Due regard to rural needs has been considered in the preparation of this repaort.

7.0 Appendices

7.1 Appendix 1 - Drawings showing the refurbishment proposals against the existing
premises

8.0 Background Documents

None.
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Appendix 1 - Drawings showing the refurbishment proposals against the axisting
premises
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Report to: Strategy, Policy and Resources Committes
Date of Meeting: 17th January 2018
Subj'eizt: ' Residents E';urve‘,r and Flected Members Suwev
Reporting Officer Jonathan McGilly - Assistant Director: Community Planning &
(Including Job Title): Performance
Contact Officer Alan Beggs — Head of Evidence & Research
(Including Job Title):
For decision | | For noting only | x |
1.0 Purpose and Background
1.1 At the Strategy, Policy and Resource Committee in March 2013 it was agresd that

Council should undertake a resident’s survey in support of the development of the
new Corporate Plan (2019-23), other important Council strategies and their
subsequent performance arrangements. This rasidents survey has been completed
with the findings being presented at a Councillors workshop (10" January 2019)

1.2 The workshop also presented Elected Members with the findings of the Elected
Members Survey, conducted in December 2018, The survey was made available

online and by hard copy and garnerad 20 responses form elected members.

1.3 The full findings of these surveys, along with the report and presentation from the
elected member’s workshop are appended to this report.

2.0 Key issues .

3.1 Key findings include.

= The residents survey reports high levels of satisfaction reported both for
Council generally and across all Council services.

= A positive perception of the Council is evidenced through key indicators
such as ‘reputation’, ‘trust’, and “treating people fairly’, thesa reflect
favourably when compared o benchmarking figures.

« The surveys demonstrate strong alignment between the priorities and
perception of electad members and those of the residents of the District.

= Both surveys identified key priorities around 'Supporting local businesses,
attracting investment and jobs’ and ‘Improving people’s health and
wellbeing (and reducing health inequalities)’

+ Mental health and suicide was identified by residents as the key health and
wellbeing issue across the district

= The survey findings highlight the increasing impcrtance of digital channels
as a form of engagement, particularly with younger residents

3.0 Recommendations
3.1 To note the results and findings detailed within the appended reports
4.0 Resource implications

4.1




5.0

Back to Agenda

Equality and good relations implications

5.1

There are no specific equality and good relations implications arising from this
report, however it is likely that having undertaken such a comprehensive exercise
will have & positive effect on the Council’s community relations with the wider
public. The findings of the resident’s survey will provide an evidence base moving
forward that will assist with the organisations future equality screening obligations
by providing complimentary profiling data across the section 75 categories.

6.0

Rural Proafing implications

6.1

The surveys and their associated findings do not fall into the scope of requiring a
rural impact assessment as defined within the Rural Needs Act Northern Ireland
2016, However, it should be noted that the survey sample was designed Lo ensure
proportionality of representation from rural areas. The results provided will allow
the Council to better understand and address the needs of the rural population as
distinct from the population generally.

7.0

Appendices

8.0

Appendix 1: Newry, Mourne and Down District Council, Residents’ Survey (2018)
Findings

Appendix 2: Newry, Mourne and Down District Council Elected Members” Survey
(201B) Findings

Appendix 3: Presentation on Residents survey, presented 10" Jan 2019
Appendix 4: Presentation on Elected Members survay, presented 10" Jan 2019
Appendix 5: Report from alected members workshop, 107 January 2019
Appendix 6: Copy of press release issued 11" January 2019

Appendix 7: Copy of chief executive’s briefing to staff issued 11" January 2019

Background Documents
None
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Executive Summary

The repol presents [he indings rom o survey of residenls of Mewry, Mouine and Down
Distact Council. The survey wos undertaken in septembber ard Cctober 2018 and s based
on g regresentative sample of 744 residents covening all areas of the Borough,. The turvey
was concducted on o face-fo-face tasis and accordance with the 15020252 Standard.

Overall Satisfaction

- 7% of residents are sotisfied with the Councll overall with 115 nelther setisfled nor
dissatisfied, and 1% dissarisfieq:

- Crollieve [?4%)] residenis recorded “he highest level of sofisfaction with the Council,
with Downpalick (79%) residents recording the lowesl level;

Use of Council Services

= &% of residents hod vsed ot lecst ore Council service in the last 12 months, with all
Slieve Crocb rasidents having used o service compared with resicents of Downpatrick
(F0%) who were least likely to have used a Council service;

= The maost commonly used Councll services in the last 12 months included: bin
collechion (44%); recycling services (58%); and, carparking [49%);

= 3% ofresidents hod vseo the Council's economic development service, with 4% using
the Council' s grants, procuremsnt and fnonce servica;

= O overage. residents used 4.6 Council services in the last vear with porficulor grougps
of residenis significanily more [kely 1o hove used services (e.g. residents with carng
rasansibilities, economically active residents. residents with a higherlevel of
gducaficnal attainment and residents of Sheve Croob);

Salisfaction with Council Sarvices

= Residents using Council services raparted relatively high levels of satisfaction, with the
hichest level of safistaction recorded for Arts and Museums (TOCE). The lowest level of
satisfaction was recorded for grants, procurement and finance (64%);

Perceplion of The Council

= 75 believe the Counci helps fo make Mewry, Mourme ond Down o good ploce fo
ve, with a majority of residents saying thev frust the Council (¥3%) and that the
Courci shows gocod leadership (6¥%) [Council treals people foarly, 09%: has a good
reputation, 68%: consults and ustens to the views of local people. 827,

Value for Money

= A1% belleve the Councl provides good value for money [this s posiive compeored
with o GB average of 51%];

Contact with the Council
= 4D ol residen!s hod conlacled or made: an enguiry e the Council in 1he kst 12

months, with phong contact accourting for more Hhan half {55%) of all recent
contacis

www.socialmarketresearch.co.uk 4
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= 3% rated their most recent contact as either ‘'excelant’ or 'good’, 21% Yait’ and &%
as elther 'poor or very poor

«  Most of those rated their mest recent contact as either 'excallent’ or ‘geod’
regardiess of type of confact;

Engaging with the Council via Social Medio and Support for More Dnline Services

= 44% of residents engagea with the Councll via social media o online, with 34% dolirg so
viol The Council website, 146% via faocabook, 2% via twitter and 1% vin Instogrom [notfe
that yvounger residents. the betfer educated ond thase living in urban arsas were
more kel in engage with the Council onfing];

= 73% of residents soid they are supporive of the Counall moking maore of its services
available online;

. A soid they would like to be able 1o use the Council welssite to report ¢ problem,
with 36% saying they would ke 1o Use the website to pay a bill;

Informafion, Communication and Consultalions

= A43% of resiclents said they lind it easy 1o get infarmation on Cauncll services and
nifictives with 10% finging it difficuls;

= 23%scid that a letter is the best way for the Council to communicate with them to led
them know what is going orn across the Coundil (14% prefered the Council website
and 12% NMD Connecl);

= 4D% of residents prefened non-cigital fommots for the Councll fo communicate with
them. with 40% prefemrming digital formofs;

= 42% soid they would like the Council to use anline survews for future CTauncil
sonsultations, with 37% suggesting letters and 20% puzlic meetings:

=  Of the different consultation methods listed, 37% preferrad online surveys, 30% letters
and 12% public meetings (1¥' preferencs);

» A% of residents feel they always, mostly or sometimes have o say an things
happening o how services areg ron o heir locol arsa. 33% said Ihey leel tThey rarely or

never have a sy,

Council Area as a Place to live

F0% said they are satisfisd with their local arsa s a place 1o live, with the highsst
leve: of safisfaction recorded by residents in Rowallane (99%) and the loweast by
rasidents in Dowrpatrick (78%)

Percelved Prablems in Local Areas and Parception of Salety

=  The most comman problems reparted by residents in their local aren Included: dog
mess and fouling [56%); dogs borking (40%); people using or dealing drugs (34%); ond,
groups hanging around the sheels |25%);

= D average residsnts reported 2.4 problams in their local arsa, with Rowallane
resigents recording the highest average [3.3.). and residents of The Moumes (1.4) the
iowest:

www.socialmarketresearch.co.uk 5
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= 4% sod they feel safe in ther local area during the cay with 2% feeling ursale
fresdents Kving in Crellave [99%) were mmos! ikaly (o [eel sale whersas residenls in
Meawry [85%] wers least likely 1o feel safe during the dayl;

«  B7%scid they feel safe in their local area at right with 5% feeling unsafe [residents
irving in Sleve Gullion [$53) were mcst likely fo feel safe whereaos residents in Newry
[78%] weere least kel to feel safe ot night):

=  72%agree that their local area k= a place where pecple from different backogrounds
get or well fogether [3% disagresd| [note thot higher levels of agreement were
racorded by hetter educaied and ABC ! residents, as well os rasidents with caring
respronsitiliies and residents fiving in Crailieve]:

Council Frionilies
= [he fop ronked pricities for making residents’ areas a good place to live are;

v ‘supporting local businesses, ettracting investment ond jobs' (Ranked i)
< limeroving oeople's hegaith and wellbeing' (Ronked 2m9)

©timproving community relations’ fRanked 3]

¥ improving skills, emplovablity ond job prospects' ([Ranked 47)

v limproving our parks-and green spoces’ (Ranked 5

",

= 48% of residents sold that invesiment fo grow the econcmy, create jobs and otfract
tourisis is the most important type of investment for the area, with 32% believing thot
mwvesment lo impiove health and wellbeing is mos! imporant;

Health and Wellbeing
= J9%self-reported their heclth fo be either 'very good’ or 'good’, 18% as ‘fair', and 3%
o5 'bad’ or 'very bad' [note that the comparative figure from the NI Census for Newry,

Mourne and Down is 81%E for 'very good' or 'good'” [note aisa that the NI figurs is
BOE).

= na lypical week. 78% ore physically aclive for 30 minutas or more al least once a
wesk [22% are not physically active at this level for any days in o typical wesk);

=  Relatve to other factors, rasidents are most satised with their living accommodation
(/.8 cut of 10) and legst satisiied with their financial situation (/.2

= 38% belleve that mantal health and sulcide is the most important health ang
wellbeing issue In the Council area, with 27% citing drugs end eiconol and 16% the
growth of long-Term conditions (e g. aiabetes);

= 74T sod they would like te see more local services lo improve mental health ond
wellbeing (with 8% giving this their 14 preference),

Farlicipalion in local Groups and Volunleering
«  22%ragulady take port in local groups or community activitiss,

*  35% have undertaken work or activities on o veluntary basis in the last 12 months

! Secial closs definifion bowed on the Hationa Readeship fursey (MNES) onc used wicely in morked research 1o ciassify
DCCUECTCNs | AL U roacicle Zlass: B middie Choss: 0 ioweer muciciler C1ass CF skilled working Choss' D wiorking ciass; B
Aan=working)

+ Aty fevan nidssemicly gov Ukjglabalossets ocuments/Ralbey Pulicofions 20 | 4/ceneral/ 60 | 4 polf
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Recycling
= Bo% soid that recycling is important o them. with 14% saving it i not important.
Arts and Heritage Events

= 15%scid they had peorticipated in or attended an Arts, Hertage and Culture
activity/event in the ast 12 manths (more Kkely amaong residents with a higher leve! of
educaficnal atfginment);

= 447 soid morg informotion abouf events and achivities would azsist them in attending
or perticipoiing inarls, cullure or hertfoge events or aclivilies in the Coundcil areo (405
cited more relevant events or aclivities tor them ond their fomilies),

Skills and Employability

*  34%scid they would like local traoining on business to enhance ther own employakbility
with 2B8% citing finances and 23% <lting help to restart their educaticon;

Readership of Lacal Newspapers

= 30% sald they would be likely to recd Tha Mourns Observer, with the some number
saying they would be likely read the Newry Repaorter (11% soid they would be likely to
read 'The Ouflook’] [noie that 54% soid they would be likely fo read al leasi cne of
the pubficalions fisied in the gquesiionnaire];

key Conclusions

= Rasicents report a nigh level of satisfaction with the Council with the Council sconng
significantly better that the overage for all GB Counciis. This high level of satisfaction
is further evidenced by high levels of satisfaction for specific services, with the
averwheiming majarity of residents having used a Counecil service in the (ast 12
rmanths:

= A significont number of resicants report having had contact with the Council, and
ragardiess of the type of cantact |e.g. phone, face to face efc ), theircontact
srpelience has been a posilive one., ;

- The majonty of residents hove g positive perception of the Council coross key
indicators such as: reputation: trust: leadershic; and. trealing people fairly. |nferms
of perception of valua far morey, the Council scores relatively lower., Howswer,
when benchmarked cgainst other GB councils, the figurs is re atively positive;

. The imperfance of the Council's online presence is berme cut in the survey with o
significant number of residents using digital channals to engage with the Council.
Thera is che majorty suppart for tne Councll moking more of il services avallable
anline:

. Although digital channels are an important form of engagemen: for residents there s
shill @ prefarance amorg residents for the Council fo use freditiornal leHers to
communicals wilk: Therm, wilh masl residents orelening the Council o vie non digilal
channels when communicating with them. On a positive note, almost seven cut of
ten residents believe that ey always. mostly or sometimes hove their say nrelafion
to whal s going on. or how services ore run. in the local area;

www.socialmarketresearch.co.uk r
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- Residents are positive in thair assessment of ther local area as a place to live
fagnificantly higher than the GE average/. with supporting local businessas,
allracling invasimenl and jobs seen as the lop piorly fon thae Councll moving
farward, The cverwhelming majonty of residents said they feel safe intheirloce! area
during the day, relative to a lower level of perceived safety at night, However, there
is a significant number of residents regorting problents asscciated with dog mess anc
fouling in their iocal areq.

- The indicators on community cohesion suagest high levels of community
narficipation and volunraering, aithough in relation ta health ond wellineing, mentol
nealin and suicide has been identified os the most impartant health ond welbeing
issue in the Council crea. Moreaver, residents wont to see more loocal services o
improve mentol heallh and wallbeing across the Council area;

- The survey shiows a high level of commilment 1o recycing across The District. n
ralation to same of the other zsues, the survey shows That relafively few res dents are
oarficigating in arts, culture or hertage events or activities, with most residents scying
they would be likely to read ot least one of the orinted newsodapers available in the
Cistrict,
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1. Infraduction

In Jure 2018, Mawry. Moume ond Down Dislicl Councl commissionad Social Markel
Ressarch (SME) to undertaks a residents’ survey. This survey is the fist large-scais
residents’ survey tince the merger of the Newry ond Moume, ard Down Councils,

The purpose of the survey is to provide the Council with baselineg data on resident opinien
acrass a number of key areas, including resident satisfaclion with service delivery. More
widely, the survey findings Wil also supoort the Council's commurity slanning functizn.
Ultimataly, It is anticizcoted that the survey outcomes will suppart evidence Informed
decision making acras: the Council's different busines: areas.

T Suryey Aim and Cbjectives
The cvaroll aim of the survey was 1o provide information on:
= How residents perc eive their local areo;
. Resident perception of Council performance acress a range of services: and

- Thea pricrfies and emerging ksuas that will need to ne addrassed by the Cauncl In
Ihe Tuture,

Specifically, the survey sought fo.

- Enabie The Coundcl 1o assass the level of resident satistachion with the Council ond its
SErvices;

. Ascertain the priorties of residents and provide the Council with o robust and reliable
auentitative evidence base to support tha development of future slans, strategies
ans programmes af wark;

. Inform existing indicotors and/for devalon new indicators within he Council's
Community Plian to monitor the effectivensass of community planning and welbeing
aclivily moving forwoerd: and,

. Facilitate improved decisior-making, colicy developrant and service provision
across the District,

1.2 Survey Focus and Content

To meet the survey oim, and objectives, the content of the survey reflected the following:

- Use of and satisfoction with Council services;
= Parceplicn of Ihe Council repulaton. lros!, leadershig, valus Tor moneay slc.):
- Comtact with he Council:
. support for making more services available online:
. Getting information on Council services and infictives;
. Preferances for Council consulling with residents;
. Council arsa as a place 10 live;
- Prerception of crime In resicent's local areas:
. Perception of sofety:
Council prioriiies;
- Resident health aond wellbeing;
. Health and wellbeing priorties;

- Cormmunily involverment and valunleering;
= Recyoling;
- Arts, culture and herfage,
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- Supporting employabiliy and economiz growin:
- feadership of grinfec newspaper:,
= Overal residen| salislaclion;

Resident characteristics (age, gender, social class stc.].
A copy of the survey questionnaire s included os Appendix 1,
1.3 Survey Methodology

The resecrch was conductad In line with 15020252 of which Social Maorket Research (SMR|
i= Tully accrecited. The survey is based on a representative somple of 744 residents aged
14+, with quolas applied for age. gerder, social class and District Electoral Arec.

The: survey was canduc led using Compuler Assislad Fersonal Inlerviewing or CAP| (o
profile of ihe sample i incivded as Appendix 2). Fieldwork on the survey was conducied
betwesn 24 Septemioer and 31 Cciober 2018, All infarviews were cornducted on a face-
to-foce tasis with interviewers briefed before the commencement of fisldwork.

1.4 Motes on Reporling

Flease note that due to rounding, row and calumn tatal in tables and ligurss mary not
sum to 100, Also, please note that any differences between respondent subgroups alluded
loin the report commentary are statistically significant te ot least the 25% confidence
level. Tha uze of [ | within tables denaotas lass tharn 1%.
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2 Survey Findings

21 Use of Council Provided Services or Facililies

The survey sought to measure the ievels of service use omong residents, with resicents
askad if they had used or visited o range of servicas or facilities in tha previous 12 months.

Figure 2.1 shovws That resicents were most likely 1o report using the Council's bin collection
service (64%), ond leas! likely 1o have used The economic developmen services (3%).

Figure 2.0 In the last 12 manths have you used or visited any of the following
Council provided services or facilities? [base=764] [prompted]

Bin Collection
Ry cling survioes
Car parking
Play parks
Lelsure centras
Councl Parks & other Green Spaces
Conmleiivs
Council's websila
Communizy services / centres
WVisiibor-atire clions
Tourism svents
Arty and Musewms (Arts Centres / Museums)
Licensing (g Jdogs, fauning, enterianment o)
Registraton olbirths, deaths, marriages ete
Harbours & Marinas
Visitor information centres
Platiniog
Cliansi g service
Envirommental Tealii
Bullding contiul
Mot wsis] any of tie aliove suivices
Giants, procuiesiedt il Oiance
Economic develuonml

Qlhwr suivicws

G4

H

£1
30
20

18

18

17
11
13

11

10

241 40 Bl 20 100

mMote that 1% of rasidenis (n=3] reportad using 'other” Caunci servicas which incluced:
cormmenity hub (n=1); infrostruciure preject NEWalaer (n=1); and, library n=1) [nete thai
twe of these responses are nat octualy Cauncil provided services].
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2.1.1 Use of Council Services (Differences belween Residents)

Allhaugh thera wos no diffearence in the use of Councll servicas in the lasl 12 months
betwesan man and women, those aged 35-57 [(79%] were more likely fo have used Council
sanvices compared with other ags groups.

There was no difference by social class, however analysis by DEA found a stotistically
sgrificant difference with resickents in Slieve Croct [100%) wera more likely o have usec
Council services compared with residents in Down Patrck wno were leqs? likely 1o have
used Coundcil services.

Figure 2_.2: Used Council services in last 12 months by differsnt resident groups
(base=Té4)

Male b5
Female el
134 9
15 ta 5y a9
all+ 96
ABLL el
CZDE L
e 7
Mournes - 4

NEA Shewve
Gullion 95
DEA. Slieve
Bl
Crogh 100
N,
Riowallane
nea: newry [, ¢
1A
- |
Downpatrick 90
DEA:
O
Crotlieve %9
All Residents . . Z 96
i 24 44 el E{N oo
There were a number of othar stalishically significan differencas in the uss of Councll
16 RAL0 e

Residents more likely fo have vsed Council services in the lasf 12 months

= Those with canng responsibilifies: [99% vi. Y3%).
= Economically active residents (Y575 vs. $25);

3 Residents with canng resporsibiities incluces Fhiose looking after a onild/children, an eldedy person or somecne with o
dlizabiity.
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2.1.2 Use of Specliic Councll Services (Differences between Residenis)

There were o number ol slafistically significanl differences in [he use of specific Council
sarvices belween dillerent residant groups:

Arfs and Museums
= More [kely to have been used by ABC) [16%) socicl grades (C2DE. 11%):

. More ikely 1o hove been used by better educated resicents (high, 18%: madium,
13%: low, 3%);

- More [kely to hove been used by rasidents af Nowry |20%] compared to an averaoo
of 13% for oll creos.

Building Conhol
= Men wera more likely 10 have wsed This service (8% vs, 47];

. 35-5% yeor olds were more likely 7o hove vsed this service (undler 35, 4% 35-0%, W&,
A0+, 5%);

. ABCT [9%] residents were mare fikely fo have used this service (CZOE, 4%
. Residents with caring respansibiities (9% vs. 4%

- Better educatad resddents ware maora likely to have used this service (Righ, 10%:
rnedium. &% [ow, 1%);

Carporking

= 35-59 year alds wera more likely (o This service (undear 35, 44%: 35-59, 58%; 60+, 4D%).
= ABC| [54%) residents were mare Bkely to have usea this service [CZ20E, 46%):

- Non-cisakied residents were more likely to have used Tnis service [S3% vi. 40%);

- Caorers (57% vs. 43%);

- Economically ootive (56% vs, 36%):

- Beller educaled residenls ware more likely lo have used [his service (high., 5P%:
mediom, 47%; low, 35%);

= Crotlieve residents [59%) were more likely 1o have used this service compared with
an average of 49% for cll arecs;

Cemeleries
. women (23%) compared with men (156%).

. Ol tesidents wera more likaely ta hove used this service (under 25, 18% 35-59, 19%;
&0+, 27%):

s Residents with o disobility wera ikely o have used this service [29% ve. 17%);

- Crotigve residents (31%) were more likely to have used this service compared with
an cverage of 20% for cll arecs:
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Cleonsing Service
" Mer were more likely 10 havea vsed this service (% vs, 5%

- Slieve Croob resdents (22%) were mare Tkely to have used this service compared
with an aversge of 8% for cll areas;

Community Services / Cenires

- Eetter educotad residents ware mora likely to hove used this service (Righ. 26%
medium, 6% low, 7%]!

= Slieve Croob residenis [36%) were more ikely fo have used fThis service compared
wilth an overage of 178 for ol areos;

Parks and Cther Green Spaces

- 35-09 vear clds wera more likely 1o hove used this service (under 35, 27%: 35-59, 37E;

&0 27

- Residents with caring responsziblities were more li<ely to have Lsad this service [40%
vi. 23%);

- Eetter educated residents weare mera likely to have uses this service (high, 38%:

mecium, 29%; low, 21%);

- Collieve residenls (40%) were more likely [0 hove used [his service compared with an
averaga of 30% for all oreas;

Council Website

. 35-39 veaor olds were more likely 1o have used this service (under 35, 199%: 35-59, 25%:
01, 6%).

. Non-cisabie residents weare more likely to have used this service [18% vs. 7%);

= Residents with caring responsibiities were more lixaly to have usad this service [22%
ws, 14%):

= Ezonomically octive (22% vs. 9%) residents were mare likely to hova used this senvice;

- Better educated resicents weara mora likely (o hove used this service (high, 27%:

rmecium, 7% (ow, 4%];

- slieve Croobresidents [35%) were mare likely to have used this service compared
with an average of 18% fer all arecs;

Econamic Davelapment

- 35-59 year alds wera maore likely to hove used this service (under 35, 3%: 35-59, 5%
40+ 1R}

- ABCT (6% residents were moare ikely o have used 1his service [CZ0DE, 2%,
- Economically cctive (4% vs, 19%) residents weare more likely o have used ihis service;

. setter educated resickents weare mars likely to have used this service (high, J%:
mecium, 2%; low, 23%);
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Envirenmental Health

" 35-539 yean olds wera more likaly o have used [his sevice (under 35, 4% 35-57, 9%
&0+, 7%).

. ABCT (9% residents were mare likely to have used this service [CZ0E, &%),

- Residents with caring responsibiities were more likely to have usad this service (7% vs.
&%),

= Economically active (?% vs. 4%) residents ware more likely ta have used this service;

- Befer educated residents ware more likely to have used this service (high, 11%:

medium, 7%; low, 25%),
Granfs, Procurement and Finance
. ABC [%] residents were more likely to have usad ™is service [CEDE. 28],

- Downpaotick residents (B%) were more likely to have used this service compared with
an average of 4% for all areas;

Horbours and Marinas

. Residents with caring responsibiities were more likely to have usad this service (14%
V. 7 da)
- Mourmes residents [33%) were more likely 7o have used this service compared with an

average of 10% lor all oreas.
Leisure Cenires

. Younger residents were maore likely to this service (under 35, 53%: 35-52, 48%: &0,
146%):

. ABC) [48%) residents ware mere likely to have used this service (C2DE, 37%);

- Nor-cisabled residants ware more likely 1o have used s servica 467 v 17%0

= Residents with carng respansibiities were more likely to have usad this service (515
wi, 33%),

. cconomically cctive resident were more likely 1o have used this service (48% vs, 29%);

- Better educared residents were more likely to have used this service (high, 53%:
mecium, 44%; low, 13%];

Licensing
- Economically cctive resident were more likaly o have used this service [15% vs. 5%);
" Beter educatad residents wara mara likely to have vsed this service (high, 14%:

mediom, 12%, low, §%).
Flanning

. ABC [13%) residents were mare kely to have used this service (CZDE, 6%);
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Economically cctive residents were more likely 1o hove used this service | 105 vs. 5%);

Baller educalad residenls ware mora likely 1o have uvsed [his service (high, 15%:
mecium, JE low, 3%),

slieve Croob residents (21%) were mare ikely to have used this service compared
with an avercge of 9% for oll areas:

Flay Porks

Women (29%) compared with men (32%) were more likely to howve used this service;

35-59 year alds were more likely to hove used his service (under 35, 44%. 35 59, 49%;
60+, 27%).

ABCT [45%) residents were mora ikely o have wsed this service (C20DE, 38%);
Non-¢isabled residents were more likely to have used this servics (42% v, 23%):

Residents with caring responsiblities were more lizely 1o have usad this service (59%
v, 279

Economically octive resident were more likaly to have usad this service (47% vs. 2B8%);

Better educoied residents were more likely to have used this service (Figh. 48%:
mecium. 43%,; low, 21%);

Slieve Croob residents [63%) were mare ikely to have used this service compared
with an avercge of 41% for oll arecs;

Recycling Services

35-52 year olds were more likely 1o hove used this service (under 35, 48%: 35-59, S09%:
&5+ 65%, pe=0.001):

Zzonomically octive residents were maore likely 1o have used this service 583 vs.
48%):

Beller educalaed residenls ware mora likely o have useo [his service (high, SP%:
medium, 57%; low, 43%);

dlieve Croob residents [F1%) were more likely to have used this service compared
with an avercge of 55% for all arecs;

Bin Collection S3ervices

Yeunger residents were less likely 1o have used this service (under 35, 58%: 35-52, £8%:
&5+, 45%, pe=0001)

Slieve Croob residents [P2%| were mare likely to hove used this service compared
with an averoge of 4% for oll arecs;

Registration of Births, Deaths, Maniages and Civil Parinerships

ABCT [14%) residents were mare ikely fo have used this service (C20DE 9]

setter educated residents were mere likely to have used this service (hiah, | &%
medum, 11%; iow, 5%);

www.socialmarketresearch.co.uk 18
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= dlieve Croob residents [38%| were mare likely fo have wsed this service compared
will an avercge of 11% lerall areas:

Tourism Events

. Dller resicents were less likely to have used this service [under 35, | 7%: 33-5%, 157
04, B%);

. ABC [19%) residents were mara kely to have used this service (CPDE, 10%);

= Non-cisabied residents were maore likely to have used this servica [12% vs. 25%);
- Foonomically octive rasidents were more likely lo hove used this sarvice (1 7% vs. 8%);
. Befter educated residents ware maora likely to hove vsed this service (Righ, 21%:

mecium, | 4% low, 1%

- Slieve Croob [41%) residents were mare likely to have used this service compared
with an average of 14% forall areas;

Visitar Attractions
- ABCT [21%) residents ware mora likely to have used this service (C2DE. 15%);

= Less wel educated residents were lex ikely o have usec this sarv ce (high, 20%.:
medium, 20%; iow, 5%

. Shieve Croob (48%) residenis were maore ikely fo have used fhis service compared
with an avercge of 17% for ol arecs:

Visitor Infarmation Cenfres

- 35-59 yeor alds wera more likely ta hove used this senvice (under 35, 9% 35-57, 13%:
&4+, ST

- ABC] 13%) residents were mere likely o have used this service [(C20E, 7%);
= Economically cclive residen!s wers more likely [o have used Ihs sarvice (1% vs. 7%);

- Sertter educaed residents weare mors likely o have used this service (hoh, 15%.
rmedium, P%E; low, 3%);

= alieve Croob [24%) residents were mare likely 1o have used this service compared
with an avercge of 9% for oll areas;
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21.3

Index of Resident Use of Cauncil Services

Basad on [he 22 Coundl pravided services listed in the questionnaire an index of servica
use was consirucTed. This index is based on residents' use of services ond ranges frem €
[not used any services in fhe last 12 months) To 22 jused il of the senaices in the losr 12

Basad on this service use index. residenis used an cverage of 4.6 council services in the last
12 mmonths, with stafisficolly significant differences by resident age, social ckass and by DEA
[Figura 2.3].

Those recording a significanty higher level of service use included: residents aged 3510 55,
those In the higher sacial closses (ABC T, and resicants of Sleve Croon

Figurs 2 3: Index of resident use of Council services
faveroge number of services used) (base=764)

Male

Female

16-34

I%to 39

fill+

ABCL

LI

NEA: The Molrmes
DEA; Slieve Gulliun
[MEA: Slieve Croob
DEA: Rewallane
DEA: Newry

[TEA: Downpatrick

PEA: Crotlieva

Average number of Council services used inlast 12

sor-cisabied residents (5.5 vs. 3 .4):

H5
4.7
4.4
5.3
36
5.3
41
NN
I .
I .

Other graups more likely to report a high level of service use included:

Residents with caring responsiblities (5.3 vs. 4.0);
Economically oclive rasidents (5.1 vs. 3.4),

Seffer educalied residents [high. 3.6; medium, 4.6: low, 2.8):

www.socialmarketresearch.co.uk
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22 Saotisfaction with Council Services

Users of dilferenl Council services were asked lo say 1 lhey were saliclied or dissalisied
with ecach sarvice [please note that courion should Be used in interpreting the satisfactcn
levels of individual services as figures for scme services ars based on rslatively small
sampls sizes].

Across all service areqs, residents reported relativaly high satistaction levalk, with all users of
arts and museums satisfled. Belgtive to other services, the lowest level of satisfaction was
recorded oy usars of the grants, procurement and finance sevice (44%) [The comparative
fiqures for all GB Councils for some of these services include: lzisure centres, 64%; waste
collection. 78%«].

Vi Lasal Covernmert Assaciotion putthe polls on esdent sahstoction pubkshed evary 4 months — compaaton bosad on
Dictaber 2007 data
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Figure 24: How satishizd or dissatiafied were you with Lhe service you received
at each of the service centres you tsed or visited?
Aty ool M usenms (Arts Centres / Museams | [n=96] ;m
Cevmeteriss f=151] N )
Community services [ cenires [p=133] ST e
Visitor intormation centres [n-72) S G S
Hichiours & Murinas [n=75] R SR G a1
Economic developmaent [n=25| | i z
Visitor atsractions (1= 133] Im
Livens g [n=95] :I“
Lesurrcentres (=315 e
Carparking [n=376] RS
Planing [n=651 qﬂ—-
Rexyeling s vices [n=419] I__
Flay parka 0=310| ey
Towsm events | p=105] “
Countll Parss Boother Green Spaces [n=231] *
Cieansing service [n=57| O T s O

Registre ian of births, desths, marriages cte, [n=87| ;“
Bin Collection fr=481] __
Colncls website (1-134] B
Bl isg conrel jn=47] l_ml_n-
Envivanmeantal health [n=55| __
| .

Girants, procurencant and finance [n-2H)|

l

s LD 20% 30% 409 50% 609 70% B0 90086 LOO%
6 Satisfiod  w Neither = Dissatisfied

221 Reasansfor Dissatisfaclion with Councll Services

Resident: dissatisfied with Counci services were inviled to say why they are dissatisfied,
with the reascns for dissatistaction with each Council service listed below on a verbatim
bosis under each service area.

Building Caontfrof

- ‘Hard peosie 1o del with'

Carparking

. ‘Big shortage of porking in Newry area’
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= ‘Mot enough freg canearking' [=2)

Couvncil Parks and other Green Spaces

- Con Da fun down ond unsofa!

. ‘Morz needs done 1o fidy up'

. ‘Mot enoudgh greaneny’

” ‘Mewry nesds a ceniral pork”

. ‘The Cauncll dees not maintaln caommunol areas araund the estates, walls. fences'
- Too many run down creas which young people ore using fo sccialise in

Website

. ‘Mot user frenchy”

= “"Very clvitered welbsile’

Environmental Heallh

- ‘Don't lisken tome!
" There i a lof of broken ghass and litier in some areas’

Granfs, Procuremenl ond Finance

. Tokes fooiong'

Harbowrs and Marinas

. ‘Felluticn and destraying cur air’
Planning

- ‘Passng me about and too slow!
Play Porks

Inodeauals in Hilfow'

‘Mead foce fift!

"Young pecple drinking and faking drugs"’
‘Caouid be improved

Recycling Services

‘Birnr men domaged bins'

| hawe too much waste to wait for the mexr time my bin is emptied’
‘Mo dowr colleciion’

‘Mot gocd enough’

‘Feopie are hond fo degl with”

- & m = @&

Bin Cellectfion

. ‘Birms nol coliecled om door’

‘Business bins emptied more often’

‘Don’t know'

YHeve to veaik the Bins up the rood fa be emetied - nof hapoy!
‘Mised my b

'Meeds emptiea more’

'Nof empiied encugh'

Wary sxpersive [or Dusiness ownens'

Tourism Evenls

. loo few'
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23 FPerceplion of the Council

Rasident were oresanted with a number of statements aimed at eliciting perception of
the Council n scecitic areas.

Figure 2.5 shows that & majority of residents responded pesitively to each statement, with
the highest level of agreement for the statement '_.the Council helos fo make Newry,
Moume and Dowr: o good place to five’ [75%).

Conversely, the lowest level of agreament was expressed for the statement ‘the Council
provides vailue for maney' [41%).

Figure Z.5: Thinking about Newry, Moume and Dewn Council, to what extent
do you agree or disagree with the following statements? (n=764)

The Council hzlps to make Nevry, Mourne and .
Downa good place o lve Eii 19 ‘;

| trust the Counet) ' 73 ) iﬁ‘.? 1 .2

The Councll shows good leadership aﬁ'& Eﬁ* .5

The Counci| treats people fairly T

The Counl has a good reputation _ ﬁﬂ _ : 1? ' -4

e e ecapeopte o T ¢
The Councl provides value for money . 61 o ek ._I- 5

0% 100 20% 3050 40% 50% 60 % T0% B0% 0% 1009

Agres W Neitheragree oo disagroe @ Disagree Dot koo

Resldent Differences

There were some statistically sgnificant differencas in response:

Statement: [ frust the Council

. 35-3% year cids more lizely to agree [under 35, 66%: 35-57, 76%; 60+, 72%);
. Carers mare fikely 1o agree (77% vs. £5%);

- Residents In rura areas maore likely to agres [75% vs. 47%):
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- Rowdllane (83%) residents more fikely to ogree compared with an average of 73%
for all areas;

Statemenk: The Council has a good reputation

. sheve Gullion (79%| residents maore ikely to agree compared with an average of 60%
for all aregs;

Statement: The Council treals people fairly
. Carers maore likely to agree |72% vs. £4%);
- Residents inrural oreas more likely fo agree [71% v, 66%);

- Crollieve [81%) residents more likely o agree compared with an average of 6%% for
all arecs;

Statement: The Council shows good leadership

. slieve Gullion (78%) residents more ikely to agree compared with on average of 68%
for all areas:

Statement: The Council consulls with and listens to the views of local pecple

. Croflieve [73%) residents more likely to agree compared with an average of 62% for
all areas;

Stalement: The Council provides value for maney
. Dlder resicents more likely to agree (under 35. B%: 35-59, 105%; &0+, 12%):
= Residents with a cisakility more ikely to disagrea [11% vs. 7%),

- Rowdllane (758%) residents more likely to agree compared with an averags of 81%
for all areos;

Stotement: The Council helps ta make Newry, Mourne and Down o good ploce io live

o Curers more kely lo agrae (78R v, 717),

- Residents wving inrural areas more lkely fo agree (76% vs. 68%);
. Crotizve [BB%) residents more likely to agree compared with an average of 75% for
all areas;

24 Contact with the Cauncil

241 Contactwith Council in Last 12 Months

In the last 12 months, 40%: of residents reporded contaciing the Coundcil.

Approsimolely one n lour [26%) residenis said 1hey had conlaclted or made on enguiy lo
the Coundl by phone, wilh 0% doing so on a face-to-face bots, 9% by amail, 8% via the
Council's websile and 1% by social media (less than 1% had contocted Tne Councl via
ather mocess|.

5 Mede this relates to | resident wiha contactad the Council via & Syhan refLugee sepresentative
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Figure 2.6: Inthe last 12 manths have vou contacte:d or made an enquiry to the
Councll face-to-face, hy phone, emall, soclal media, via the Councl!'s wehsia or

any uther wiy? | buse=764) [multiple respunse)]
Ves by phone [N -
Yes, face-to-face [ 10
Yes by email [ 2
Yes, vir Connal webzire [ 2

Yes, vin social media | 1

Mo cantact with Council in last 12 manths [ ()

n 1l 2§l A0 4 | ] Fit gD 90 1o
%o

Resident Differences
There were some statistically signiicant differenceas berween resident groups:

. Those aged 35-52 were more likely to say they had contacted the Council in the lost
12 months luncer 35, 31%: 35-59, 49%: 451, 34%):

. ABC1 [45%) residents ware more likely to have cantacted the Council (T2DE, 37%);

= Rasidents with coring respanziblities were more licaly to say they hod coniacted the
Council in the lasl 12 months (48% vs. 34%).

" Economically octive residents wers more likely o say they hod confacted the
Council in the last 12 months (45% vs. 305).

. Residents with a higher level of educational attainment were more likely fo say they
has conracted the Council in the last 12 months (high, 48%: medium, 20%: low, 23%);
ang,

- rResicdents In Sieve Gulicn (43%) were mare likely to soy they had contacted the
Council in the last 12 months compored toc an overoge of 40% for oll arecs (note that
the lowest level of contoct was recorded by residents in Slieve Cronoh, 28%)
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24.2 Most Recenl Contocl with Council

Among residents (n=30¢) who hod conloclad the Council in the last 12 months, 55% soid
their mos™ racenl conlact was by phone, 15% foce-lo-fuce. 15% by email. 13% via the
Council's website, and 2% by social media.

Figures 2.7: Was your most recent contact by phene, emall, saclal media, via the
Council website or some ollier way? [Lase=306)

Phone | -
Faceto-face _ 15
Emanl _ 1%
Via Council website - 13
snciz! Media . 2

Q 10 20 30 10 50 60 i 80 el 106

243 Eaperience of Mosl Recenl Contact with Council

Mora thon seven out of tTen (73%) residents rated their experdzsnce of their most recent
canfoct with the Coundil as either ‘excellent’ [18%) or ‘good” (55%), 21% as “lair’ and 6%
as aithar '‘poor (5%) or 'very poor’ [15%).

Figure 2.8 How would you rate your experience of your most recent contact?
(base=306]

xcellont I ¢
Geol |

Very poor . 1
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244 Reasons Why Residents Rated their Recent Contact Experience as Poor

Residenls dissalislied with thetr mos! recent contact with the Councll were orovided wilth
an oppodunity 7o say why thay were dissalisfied, with thei reasons listec on o verbalim
bosis Delow.

= CAskes for advice an magaotinfestatian of my bin and wes just tala to clean it cut ala !
phone you to gel o Brown Bin as | never hod ong hal was in July ths year, ond shill doan't
fave one’

= ‘'Becauss the problem was not resolved!

= 'Cid nor gei the response | though! | should hove received”

= 'Didn't gel goy soisfoction’

= ‘Dudn't get ssue resolved’

= ‘Nofheiphul'

= ‘Nothng was ever done about i

= 'Phonedin obiout reighbours 'orge dogs running lose and Fauling araund the bock of my
howse but it's fallen in deod ears’

= ‘Problem wasn't dealf with”

= ‘Reported rofs in the ared and house and still nothing done abaut it

»  Reparted that | hoae ng brosn bin and stif hove nat received one and | also hadan
investigation of rals and | was 1old by the councl office that they were wolerrals and That's
port af fving by the sea, bt waoler rats don't five In It arcundg sea water, these rafs were in my
bock garden were my young child ploys'

= They don core obout aur problems”

= 'They never follow up on calls Ond they just keep possing vou from one' deportment to
o ther’

= They weren't inferested’
= 'They weren't QUICK 1o resalve my prodism

= ‘weran'! helpful'

= ‘Waen't lift the bins from the house!
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245 Type ol Contoct by Contact Experience

Analysis by lype of contacl shaws thal those contacling the Council via the websile (85%)
weare mosl likely 1o rafe iheir conlact experience as either 'excellen!’ o 'good’, with ihose
contacting the Council via social media least ikely to rate ther conlact expedsnce as
eifher ‘excellent' or ‘good' [6U%) [however, nofe thot this figure 5 bosed on only 5
resicents],

Figure 2.9: How wanld yon rate your experience of your most recent eontact by
type of enntact? (hase=308)

Wehsite (n=41) a5 157
Phone (n=168) 74 Dbt
Email [n=47] 72 2e
Face-to-face(n=46) 63 35 i3
Social Media (n=b) Bl : ELLR
Al forms of contact (n=306) 73 i

i 1a 20 3D 40 50 Bl 7u ] a9 100

Excellent / Good Fain Poar MNery Poor

2.5 Engaging or Following Council on Different Social Media Platforms

Residents wara asked if they engoge or fo low the Council on diffarent social media
plotforms,. Figure 2.10 shows thal 34% said they engage with or iollow 1he Council via he
Council's website, with 14% doing so via facebeook, 2% via Twitter and 1% via Instagram.
Most [56% () residents said they don't tollow or engage with the Council via social media
piatfarms,

Figure 2 10: Do you engage with J follow the Council on any of the following
snelal media platforms? [hase=764)

Commncil Website

g

Facebook D 15
Twitter § 2
[nstagram [ 1

Don't use 2oy of these sodal mediz platforms

Resident Differences
There were some stafistically significant differenceas between resident groups.

- Dider resicents wera less likely o say they lolow or engage with the Council via
social media olatforms (under 35, 50%: 35-29, 52%: &5+, 21%);
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251

- Residents with a disakility were less likely 1o say they follow or engage with the
Council via social meadia platforms (237 ve. 43%);

- Residents with carng responsibiities were more likaly to say they folow or engags
with the Council via socicl media plotforms (49% v, 40%);

= Economiczally cctive residents were more likely 1o say they follow or engage with the
Council via social medio platforms (515 vs. Z5%);

. Less wall educated residents were less (kely to soy they follow or engoge with the
Council vio social medio plaotforms (high, 582%: medium, 49%: low, 13%);

- Residents in urban areas comparad with roral oreas were more: likely o say they
fallow or engoge with The Coundil vio sociol madio platforms (54% vs, 42%)

. Rasidants in Sieve Croob (86%] wera more lkely 1o say they follow or engages with
the Council via socicl media plotfoms compared to an average of 44% for all areas,

Support tar Making Mere Cauncil Serviees Avellable Online

The Council is confinually reviewing how it provides services to residents, With this is ming,
residents were asked how suppertive they are of the Council making more of its services
avalable orline [e.q. registration of births, deaths. mamioges).

Crverall, 73% of residents soid they ore either 'very suppartive' [23%] or ‘suppartive’ [50%) of
the Council making more of its servicas ovoilable online, with 12% unsupportive ['not very
supportive’, 6% 'nol of oll suppariive', é%). Fifteen percent [15%) of residents wars
undecided.

Figure 2.11: How supportive or unsupportve would you be ¢f the Council
making more of its services available online |e.g registration of births, deaths,
marrtages)? (base=rbd)
Very supportive I 7
Supportive IGO0
Mot very supportive [ ©

Notatall supportive [N

Don'tknow NN |5

=

0 10 a0 30 10 30 60 7 1] 1 100

Resldent Differences

. Older resicents wers less likely to be supportive (under 35, 81%: 35-5¢, 807, 40+, 527
= Thase wilh o dscbilily ware les kely to be urnsupporlive (31% vs. 7%}

. Corers (81% vs. 67%) werg more likely 1o be supportive:

= Economically active residents were more likely 1o be supportive (817 vs. 39%);

- Setter educated residents were mere likely to be suppertive (high, 82%: medium,
75%: low, 57%):
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- Slieve Croob [26%) residents were mare likely o be suppertive comparad to 73% for
all areas [Dovwnpaiick residents leost likely to be supportive, &15%].

Rasidents who are unsupcortive of the Council making more of its services available online
were invited 1o scy why.

Figure 2,12 shows that the most commor reascn wos that residents didn't vse the internet,
don't like the Internet or not onling (47%).

Figure 2.12: Reasons unsupportive of the Council making more of its services
available online (base=50)

(on't nse theomrternet - don't hike the inrernet - not _ fe
aniling :

Wil prefer o speak co somepne in person - 13

Mar enrmporer literate - fimd e hard rouse eompurer - - 9
N’ Fuse Somprter

[ don't hke to use social media plattorms - corporate - .
websites

Take tor long to find what you nesd - dificalty in - b
navigation

Not interested ] 3

Because the council never [ollow upan re ported I 1
problems - delay in response

Co not have a computer I 3

Howe g o kmow your wall get throagh o the right I >
person - pas sed Fron I.il.'p;i. tient to department

Youwdon'Lpel the same respunse [fom online services I 2
- delayed responses

[Irehahble (0 ternet connecbion I 1
Orher IZ
0 1 20 30 30 50 60 7O B0 90 100

%
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252 Council's Websile Supporting Residents

As an mpordant resgurce for residents, the survey gsked residents what they would ke fo

be able to do on the Council's websile,

Figure 2,13 shows that residents most commeonly saic fhey would like to use the weDsite to
report a problem [(e.q. littering, nolze efc ) [47%], pay o bil [36%) or for nooking activities
|2.g. leisure centras ete. |, Note that &9% of residents said they would use the Council's

website for at lzast ene of the achivities listed in Figure 2,13

Figure 2.13: Which of the following would you like to be able to do on the
Louncils website! |basas764|

Raporta Frobleny | e.g [Itering, noise | — &7
Paya Bill [eq. line, licence] _ 36
Booking activities (v lelsure Centres, communliy _ 13
CENLres)
Huy 5 Sevvice (e g registration ) _ 20
Buy 2 ticket foran arts performance - 22
Bookaclass caline - 20

Apply for funding (&g financial assistance) - 19

Mone of the above _ 31

[ 1 20 30 40 S50 &0 7O 80 90

%

100
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2.4 Communication

2.6.1 Gefting Informaticon on Council Services and |nifialives

Residents were asked how easy or cifficult is it to get informaticn on Counc| services or
initiciives.,
Appraximately sic out of ten [64%) resicdents said they find it either 'very easy' (156%) or

‘sasy| (48%) to gat informaticon on Council services and inifiatives. with 10% finding it either
‘difficult’ (9%) or ‘wery difficult’ (1), Twenty-six percent answerad, 'don't «cnow”

Flgura 2.14: How easy ar difficult do you find gettng information on Councll
services ar intdatives? (base=754)

Veryeasy |
s e !
pimcult [
Very difftcult | 1

(Dan‘tknow) I ¢

0 10 20 a0 A0 50 ail

Resident Differences
More likely to find it easy to get Information on Council Services and Initialives

35-59 year olds (under 35, 65%: 35-59, 499, 80+, 51%):

ABC) [48%) compared with C2DE (40%) residents;
Economically ootive rasidents (719 vo, 48%);

Ruralresidents [67% va, 547

Slieve Croob [A2%) residenis compored with 43% for all orenos;

Less likely o find it easy fo gef Informafion on Council Services and Iniliafives

- Cisaklec residents (477% vs. 65%);
= Less wall educated residents (high, 73%: medium, 63%; low, 42%);
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2.4.2 Best Way for the Council to Communicate with Residenis

Looking fo the fulure, residents were asked o say whal are the best ways for the Council
fo commun cate wilh them fo lel them know whal is going on across the Council.

The most common preference for the Council fo communicate with residents was vig
lettar [23%], with 14% pratering the Council wabsite, | 2% the Council mogzing "‘WmMD
Connect' and 11% preferng email. Mobile phone apps (2%), M3 messaging (2%) and

events (3%) were prefered by relatively fewer residents (note that 1% cited others
communication channe's).

Figure 2.15: Looking o the future, what is the best way for the Council to
communicare with you o ler you knaw what is going on across the Conncil®
(hasp=TRA)

errer N 7
Covncilwebsite [
‘Wi Connect | 1

= -

Lacal newspapers [ NN -
Leaters [ -
Facchook [N

kadio [N 4

Events [ 2
EMS messaging [ ¢

Moblle phonezops R 2

Other i L

i 3 10 15 2 5 %oan 35 3

Resident Differences

- Dlder resicent: wers proporticnatey more likely o orefer a lefter (under 35, 14%:; 35-
59, 17%:; &0+, 46%), whereas younger rasidents were more likely 1o prefer email under
35. 15%: 35-59, 14%:; &0+, 3%) and focebook (under 35, 21%: 35-59, 7% 80+ 1%):

= ABC] compared willi C2DE resicenl: wers more likely 1o prefer emai |15% vs. 9%)
ana less ikely o pralar local newspapers (6% vs. T1%);

- Resiclents with a disakility wers proporionately more li<ely to prefer aletter (429 vs,
18%) and leaflets (1 4% vs, 7%], and less likely 1o prefer email (2% vs, 14%) and
facelbook (2% vs. 10%);

¢ rcluced: daughies (n=1}: face-to-face [n=2}; nhare (n=3): through a reprasentstive [a=1]; and, prefer nat ko ke
contacted [n=3),
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2,63

. Carers were procortionarety more likely io prefer the Council website (1 9% vs. 11%)
and less likely to prefer a letter [18% vs. 29%);

s cconomically active residents were proportionstely more likely to prefer the Courcil
website (17% ve. 7%, email (13% vs. 8% and less [kely to prefer a letter |18 vs. 34%)!

. better educated residents were progortionately more likely to prefer email (high,
15%: medium, 12%: low, 5%) whereas less well aducate residents were more fikely to
orefer a letter (high, 21%: medium, 20%: low, 42%);

= Urban resident: were propetionotery maore likaly o pretfer the Council website (20%
vi. 13%) and less likely to prefer letters [158% vs. 25%] ond MMDE Connect (7% vs. 12%);

. Residents in lhe Mournes were more likely lo prefer MMD Conrect (28% compored
wilth an averoge of 12% forall aregs), wilth Sieve Croob residents propodionafely
more [kely to prefer facebook [258% compared with an averags of $% for all areas).
Meawry residents were preportionately more likely to prefer rodio (11% compared with
an average of 3% for all arecs),

Communicating with Residents (Digital vs. Non-Digital)

The responses to the question or preferred mode of commurication were separated into
twa categories: digital fwebsire, email facekook, Instagrom. nhone apps, SMS messaging
and Twitiar!: and, non-digital INMD Tonnect, events, leaflets, lefter, newspapers, radic
ond offer].

Figure 2.14 shows that 40% expreszed a prefarence for the Courdil fo communicate wiih
them digilally, where 0% orelered radilional non-digilal modes of cormmunicalion,

Figurs 2.15: Looking o Lhe lulure, what is the best way [or the Council| to
colmuicate with you to bet you kinow what is going enacress the Coundl?
(base= fibd]

Digital communication preferred _ an

ol

Mon-digital communication preferred

70 B #h 100

=
-
=
e

L3
i

=
"
=
1)
=

%
Resident Differences

There were some statistically significant differences in response:

- Yeunoer residents were maora likely ta ikely to prefer digital medes of communicatian
(under 35, £5%: 35-55, 44%: &5+, 10%);

- ABCT residents [46%) were morz fikely to prefar digital modes of communication
(C20F. 35%):
- Residents with a disability were more likely to prefer non-digital modes of

commumcation (848% vs. 53%):
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= fasidents with carng respanzibiities were more likely to prefer digital modes of
communicalion (48% vs. 34%):

. coonomically sctive residents wers more likely 1o pretfer d gital maodes of
communication (46% vs. 29%);

264 Council Consultations and Council Consulling with Residents

Residents were presented with o ranges of opticns ond were askeo how they would like the
Council o cansult with them if the Council were to run o consultation in the future.

Foure 217 chows that 42% of residents listed onlne surveys (42%), with 37% saving |etter,

20% public meelings, 13% HNMD Comnecl, 12% surgeries and 9% locus groups. One
percent cited othar consultation methods?.

Figure 2.17: If the Council is running a consul@ticn in the future, how would you
like the Council 1o consult with you? (base=754) [multiple response question]

[Inline snrveys — L ¥
Lotrer N 7
Public meetings | NN 0
MMt Connect [ 13

Surgeries (eg whereyou can go along and get
informationor advice) Bk

Focus proups [ ©
tther |1

0 10 20 A0 40 50 oG FO 0 80 S0 100

Resident Differences
Thare were :ome statistically donificont differences in response:

. Publle meefings were maore lkaly to be citad by recidents iving in urbon arens (29%
vs. 18%) and by residents living in Downpatrick (30% compared with on average of
20% for all areas);

- Online surveys was more likely ¢ be cited by younger resicents (Under 35, 58%: 35-
99, 47%, 60+, 12%), ABCTs (4¥%) compared with CZ20Es (3%, non-disabled residents
(46% v, 17F), carers (43% vs. 16%), the economically active [49% vs. 27%), the better
educated [high, 52%: medium, 46%. low, 15%; and those ving in Slieve Croob (61%)
compared with an average of 42% far other areas:

. NMD Connect was more fikely to e listed by resicdents in the Mourres (25%)
compared with on average of 13% for ofther areas;

‘rcluced: bicinterest (rml): emci (nel ) rone [(NeZ); paper (e ) and, post [re).
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= Lelter wos more lkely lo be cited by older resicents (under 35, 26%: 35-59, 327 40+,
59%). cisculed resicanls [35% vs 33%). carers [48% va. 38%], Iha econocmically
incctive [48% vi. 315%), the lets wall educated (high, 31%: mediom, 35%: low, 55%)
ang those iving in Croflieve [62%) compared with an average of 37% tor other areas:

. Focus groups were more likely to be cited by those living in urban areas (15% vs. BR)
ang those living in Slleve Croch [38%) compored with an average of 2% for other
areqs,

= Surgerfes ware morz likely to be cited by AC| residents [16%) compared with T2DE

rasidents [10%], the batter educatad (high, 17%: madium. $%: low. 7%) and those
living in Rowallone [40%) compored with anaveroge of 12% for other arecs;

2.6.5 FResident Preference for Council Consulfing with them in Consulialions

Hoving selected the differenr: ways they would like the Council to consult with themin
future consultations, residents were then asked 1o sy which approach they preferec,

Fgure 2,18 shows that 3% of residents prefemed anline surveys, 30% lefters and 12% public

meeatings. Relatively fewer numibers of residents preferred focus groups (3%, surgerias
(6%), and NMD Connect |10%).

Figure 2.18: Ofthe different wavs you would like the Council to consult with
yvau, which do you prefer? (base=764)

anlinzsurveys [, -
Letter [ 0
Publlemeszings |1 @
MMD Connect vur mepaye s’ magazine [N 10

Surgeties [eg whers voul can go along ancd get
information or advice) .

Foous graups R 3

Other 1

1 1u EL) 14| 41l ad 414

Resideni Differences

There were some stafistically significant differencas in resgonse;

. Younger residents were more likely to prefer oniine surveys [under 35, 54%: 33-59,
20%: 601, 115%) wherenas alder residents were maore lkely ta prefer letter (under 35,
20%: 35-5%, 24%; 40+, 54%)

. ABC) [43%) residenis were mere likely to prefar oniine surveys [C20E, 33%), wnereos
C2DE [26%] residents were mare likely to prafor letter (ABC), 33%);
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Residents with o disobility wera more likely to prefer letter [52% vs. 26%) ana oe less
likely to prefer anline surveys [13% vs. 40%];

s Corers were more likely to prefer onling surveys [42% vs, 23, and be lass likely to
oreter a letter (24% vs, 35%):

. Eoconomically octive residents were more likely to prefer anline surveys [42% vs. 2&%)
whereos economically inactive resicents were more licely to prefer leter (45% vs,
22%);

= Less well educated residents were more likely to prafer a letHer (high, 23%: mediom
29%: low, 51%) ana less likely to orafar orlinzg surveys [high, 45%: medium, 40%: low,
14%)

. Cownpaltick residents were more likely 1o prefer public meetings [21% compared
with an avercge of 12% forall area:], with residents in Crolieva mere ikely to prefer
o ketter [Compared with an average of 30% for all oreqs), Rowdllane residents wera
glkso mere likely 1o prefer surgaries (315 comporad with an average of 8% for all
areqs).
27 Having a Say on Things Happening or How Services are Run

Almost seven out of ten [49%] residents soid they feel they abways (3], mosthy (24%) or
sometimas [32%) have o soy on things hacpening or how sarvices are run in thelr looal
areq, with one in three [33%) soying they feal they rarely [22%) or never (11%) nave o soy.
Eight percent answared. ‘don't know'.

Figure 2.19: Do you feel that you are able o have a say on things happening vr
how servives arerun in your local area? (base=7641)

Yee, alwavs 1N 3

Yes, mostly I -

fometimes N
No, rzrely I
No.never NN ]

Don'tknow [ £

0 5 La 15 20

o

Resident Differences
There were a number of stolistically significant differences in respanse:

- Younger residents weare less lkely 1o feel they hove a say on things hapoening or how
services are run (under 35, 50%: 35-05, % 40+, 5% ):

- Less well educated residents were less [kely to feel they have a sy on things
nappening of how tervices are run (hiah, §2%: medium, 0% low, 42%);

- Crollave (67%] and Downpatrick (67%) residents were maore likely to feel they have o
say on things happering o how service: are ron compared with an average of 5%%
T all crescas,
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28 Saotisfaction with Local Area as Floces o Live

The survey also measurad residenl perceplion of their local urea as clace o live.

28,1 Sofistaction with Local Areg as a Place to Live

Mine out of tTen (70%] residents sqid they are either 'very satisfied’ (31%) or ‘sctisfied’ [59%)
with their local area as a place tolive. One percent are ‘dissalisiied’, sight percent are
‘neither satisfied nor dissatisfied’, with 1% answering, 'don't know' [note thof the 20%
satisfacfion level is significontly higher than the average of 80% for all GB Councils®].

Figure 2.20: Overall, how satisfied or dissatisfizd are vou with vour local area as
a place o Hve? (hase=764)

Very satisfied I - 1
Sasficd I, -
Neither I H
Dissatishied B 1
Verv dissatisfiied 0

Don'tknow B 1

{1 1] 20 Al af) S0 il N
W

Analysis by arec shows that rasidents in Rowdllane (99%) were more likely 1o be salisfiad
with their local area as a place o live, with residents in Downgairick [78%) least iksly o te

scrtistied,
Fignre 221 Owerall, how satisfied ar dissatisfied are you with your loeal area
as a place o live by DEA?  (Base=T64)
Revallane a5 1
DEA: Crotlieve 97 z2
DEA: The Moumes 93 |
BEA Sheve Gullion 41 ik
DEA; Slieve Croab H4 S A
DEA: Nawry B A5 2
DEA: Downpatrick 78 19 12
AllDEAs 1] L &k |

b 10 20 30 40 50 Al [y a4a a0 100

Eatisfied o Neither Dissatsficd = Don'tknow

¥ lecal Government Association public polis on resident sabisfaction pudlished avery 4 months = componator besed on
Dictaber 2007 data
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Resident Differences
There were a number of slelisically ggrifican! dillerences in responze:

. Residents [ving In rural arsas were maore likely to be satisfied with their local area as o
place to live (21% vs. 84%);

. Residents with o disokility wera less likaly ta be =atisfied with theirlocol orea as o
olace o live (84% vs. 937%);

28.2 Reasons for Dissatisfaclion wilh Local Area as o Ploce o Live

Residents [n=6) wha indicated they are dissatisfisd with their local arsa as a place 1o live
were asked to cite the reascns for their dissotisfaction. Listed below cre the reasors for

dissafisfachion by areg,

. ‘Because of meidl abuse, very unhappy oiso ihe hause s nat sultable for my
aisasled husbond

. 'Can'twaelk as roads have few footpaths’

. Chan T know!

. ‘Orugs. peonke dinking and koud music fram the neighbours!

. 'Local publican is just beside me and con generale nofse from grunk poople as
well s broken bottles left in the street s well as winating in the street’

L ‘Too much pofufian, floading and poor Cauncil wasting our money!
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2.8.2 FPerceived Problems in Local Arens

Resickents were presented with arange of different ssues and asked if @ach was o major
progckem. o miner problem or net a problem in ther local area,

Figure 2.22 shows that 56% of residents said that dog mess ond fouling is a major [16%) or
minor (20%] prablem in their local aren, with 41% saying dags barking Is elther a major
(14%) or minor (26%) probiem in their local area. Conversely, arelatively fewer number of
residents soid vardalism, graffit ono other deliberare domaoge to vehiclas is a problem (6%
a mincr problem).

Figure £.22; Are any of the following a problen in your Jocal area? [base=754)

Log mess and fouling 16 - _% ) _—

lngs harlang
Pecole using or cealing drugs

Girou ps hanging around the streels

Car crime and unsate driving .ﬂ?} Lﬁ‘ _

T

Penple beinz drunk ar ravedy In publie plices E_Tﬁ__

Bun down or derelict properties 1,3_

Natsy netghbours or laud partes 1:_%’1{_

Vandalsm, zrafid and ether deliberate domage ta I'?EE_
property or vehicles s

0% 1086 2 0% 30% 4015 50% 6004 7009 A% 0% 100%

Majorprobiom = Minorproblem s Motaproblem
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Resident Differences
There were o number ol slalistically significanl differences i (esponss:

Car crime and unsafe driving (more fikely to say it is a problem)

Carers (23% vs, 16%),
- Slieve Sullion residents [35%);

Dag mess and fouling (mare likely to say It Is o problem)

. Residents living in urbon oreas (73% vs. 50%);
. Slieve: Croob (B6%) residents;

Dogs barking (more likely to say il is o problem)

Residents with a disakility [44% v, 34%);

setter educated resicents (high, 41%: medium, 37%: low, 28%);
Residents [ving inurban areas (2% vs. 37%);

. Slieve Croob (4% residents:

L

Groups hanging around the sireets (maore likely to say it is a problem)
- Rowollana (40 residents;
Neisy neighbours or loud paorlies (more likely to say il is a problem)

- Economically cctive residents [ 4% ve, 9%)0
. Rowallare (22%] residents:

People being drunk or rowdy in public places {more likely fo say it is g problem]}
. Rowallane [32%) residents;
Feaple using or dealing drugs (more likely to say it Is a problem)

. Residents cged under &0 (under 35, 25%: 35-57, 24%: 60+, 15%);
. Rowollone [42%] masidents:

Rubbish or litter lying around (maore likely ta say il is a problem)

B Resicdents |ving inurlban areas (400 vs, 21%);
. Cownpatick (46%) residents;

Run dewn or derelict properties {(more likely to say it is @ problem)
. ABC) residents [12%) compared with C2DE [7%) residents;

] Residents [ving inurbon areas (13% vs. 6%);

. Dowminpatrick [22%) residents;

Siray / unconirolled degs (more likely fo say it is a problem)

] Cownpolick (1C%) residens;

Vandalism, grafiili and ofther deliberate domage fo property or vehicles (more likely fo say
it is a problem)

. Older residents (under 35, 3%: 35-59, 7%; &0+, %%);
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= Eronomically inactive (8% vs. 5%);
= Rasidents [ving inurban oreas (8% vs. 4%)

= Crollieve (14%] residenls:

284 Index of Perceived Problems in Local Areas

To provide mare detailed analysis of percelved problems in local arecs a camposite
measure wis constucled bosed on the 11 problams listed in the cueslionnoaire, Using Hhis
aporoach, residents could score zere (said no issue was a problem Intheir lneal orea) o 11
(ol ©f The issues kisted are problems in theirlocal area).

Across the sample, readents identifizd 2.4 preblems (e, minor or major groblems) within
fheir local area.

Houre 2.23 shows that residents of Eowallane reported the highest average (3.3) number
of prablenss in their local areas, and resiclents of The Mournas (1.4) the lowest,

Figure 2.23: Index of resident perceived problems in their local area (base=T64)

DEA: Rowallane _ 33
LEA: Sheve Croob _ 2.8
o Newry |
oEa: Bownpateick [ :
peA: croviewe [ :
ok stieve Gullion [ TN :
LEA: The Mournes _ 1.4

Mluregs | - : 24

The anly other statisticclly significant difference was a greater proportion of residents living
in urban areos (3.0] reportng o hicher average number of proklems compared with their
rurel (2.2} counteroarts,
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285 Safetyin Local Area During the Day

Fesidents ware asked how safe or unsafe they fesl in their local area during the day, with
Y4% saving they fesl either 'very safe’ (65%] or *fairly safe’ (29%), Two oercent said they
feel 'neither safe nor unsafe' cnd 2% said they feel either *fairty unsafe' (15%) or 'very
unsate’ [1%). Two percent answered, 'don’t know'.

Figure 2.24: How safirorunsate do yoo feel when outside in your lecal area

DURING THE DAY? (base=784)
Very safe I
Fairly safe I 7]
Meither safe norunsafe W 2
Falrly unsale J§ 1
Veryunsafe § 1
Oon'tknow W 2

0 1o 20 30 44 3l al I}gﬂ E G 1o

Residen! Differences
There were o number of stafisfically significani differences in response:

More likely to repert feeling safer DURING THE DAY

ABC) [94%) compaored with C2DE (22%) residents;

Better educated residents (high, 98%: medium, 93%: low, 87%);

Residents ving in rural creas (5% vs 89%);

Resdenls [ving in Croliieve ($9%) compared wilh thase living in Mewry [B5%);

2.8.4 Safely in Local Area Aler Dark

Eesidents ware also asked how safe or unsafe they feal in their local area after dark.
Figure 2.25 shows that 87% said they feel either 'very safe’ (48%) or ‘fairly safe’ (32%).
Seven percent said they feel 'neither safe nor unsafe' and 5% said they feal either 'fairly
unsafe' [4%) o 'very unsafe’ [1%). Two percent onswerad, 'don’t know'.

Figure 2.25: How safe or unsafe do you feel when outside in your local area -
AFTER DARK?(base=Té4]

Vory safe I -
Fairly safc I | 3¢
Meitherzafe nor unsafe N 7
Fairly unsafe 1l 4
Voeryunsate B 1
Con‘tknow B 2

a 1o 20 30 40 5 ol 70 E{8] ag 104
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Resident Differences
There were o number ol slalistically significanl differences in (asponss:

Mere likely to repod feeling safe AFTER DARK

Residents cged under &0 (under 33, 88%,; 35-57, 1'%, 60+, 76%|;

ABC] [191%) compored with C2DE [33%) residents;

Nore-cisabled residents (90% vs. 81%);

Economlcally actlive [89% vs. 815!

Better educated residents (high, 2% medium, B8%: low, 72%);

Residents lving in rural creas (88% vs BO%):

Residents [ving in Slieve Gullion (¥5%) compared with those living in Mewry [78%);

.9 Local Area a Flace Where People of Different Backgrounds Get On Together

Residents ware asked 1o say to what extent they agree or disagrees that theirlocal araais
a piace where people from different backgrounds get on wel together,

Figure 2.25 shows that approx mately ssven out of ten (72%) residents agreed (definitely
agree, 18%: tend fo agrees, 54%) that theair local area s g place where people from
different backgrounds get on welltogether. Thirteen percent neither agresd nor
disagreed, with 3% discgreeing (terd fo disogree, 2% definitely dizagres, 1%). Twelve
peroent onswerad, 'don'l know’

[Nole Inol ithere wos no slaiislically significaont difference in respanse io this gueslion
baltweean thase descrbing iheir nalional identity as British (75% agres) and those
dascribing their nodional identity as lisn (7 13). Mote abo that there was no statisiically
significant differsnce in response between protestant (74% agree)and catholic (77%
agrae) residents],

Figure 2.26: To whar extent da you agree or disagree that your Incal area s a
nlace where peaple from different backgrounds get an well together? (base=764)

Definicely agree I |
Tond tn agree | . 5
Metther agree nor disagree. TEEEEE————— | 3
Tend to disagres B 2
Hefmitely disapres W 1

Don'tknow I 1

1] 1a 20 30 40 5 all

Resident Differences
There were o number of stafistically significant differences in response:

More likely agree that your local ared is a place where people from different backgrounds
get on well together

. ABC] [78%) compared with C2DE (89%) residents;

. Crrens (777 vs. 63%);

. Bertter educatad residents (high, 74%: medium, 70%: low, 49%);

. Residents [ving in Crotieve [F2%) compared with those living in Mawry [44%];
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2.10  Priorities for Improving Local Areas
Residenls ware askad lo Ihink aboul heir local area and say who! needs imgioving lo
make it o better place to live, Lsing a weighted score approoch (i.e. top ranked
suggestion was scorad @ 'S5, secondranked scorec o '4' st through to fitth ranked
scored a '17) shows that “supporting local busingsses, abracting investiment ond jobs' wias
fop ranked (weighted score of 1167) followed by 'improving people's health and
weellbeing'

Figure 222 Thinking generally about the Council area, which of the following
neads most improving in order to make your arez a good place 1o live?
{pase=764|

Suppartiog local businesses, attr actingg inves troent amd jobs

I g peap e s health and wellbeing [and redecing
bealth e qualities|

Improvizg communky rdatons {Good Relatlons] an
walely, veduckng vl and and b socil Deliavier

Improving skills, enployability and job prospects

Improving our parksand grecn spaees and protecting owr
patural and bullc environment

trparoving our roads infrastreeture
Mare efordable good qoality hoesing

Managing waste, reducing climate ghanpe, mvesting in
renewahbie ¢rermy ot

Eriii cetloial provtsinm
bora activivies for teenagerc

Suppocting o nlder anc most vuineable residents

| E— — i R b
e 1125
e —— 0] 38
I 2o
I oA
I G
EPFBFe—mr—y "W
I St

I i

I 64

I 155

Reducing poverry (NG 00
supzarting chiloren and young people [N 377 WEightEd
gupperting com muniticc (NN 26 score
Making the Cowncil apea cleaner and mure stisctive [ =50
Repercrating the local arce [N 334
Avcessible leisore ventre s [ NN 255
Attract ng more covist: ([N 73
Improving public transport ([N 2GS
I mproving op m::::i ::.1 i:r;;;;fl:a:;;:;:cmnm in culture, —T
Improving wolldng and cveling routes [N 207
Aveessible ariscenies f theatres aod mwosenms [ 145
Dpportumtes fer volunteenny [l 107
0 200 400 A00D  2OC  LDDO 1200 1400
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211  Imporience of Different Forms of Economic Investiment
The Council is invesling signiliconlly i order (o improve he economy and gualily ol ile for
lccal communities. Given this information, rasidents were then askad how they fael about
different types of invastment,

Figure 2.25 shows that the overwhelming majority of residernts feel that ol of the aregs of
invashment listed ore impoortant.

Figure 2, 28: Can yriu tell us how you feel about the different tvpes af
investment being made? [Base=764)

Investmentinlocal community projects such as

. | ! |
parks, play parks and pitches L ﬁ .
[nvestiment to improve health amd well-being (epg up ] 2 1 1
leisure centres and arts amd hetitage venues) ; :
Ty esbioenl W o esbe shared = pace g bring Ty i
communities together £ A R L
Inviestment fo grow the ceannmy, ereare (ohs and o 2 5 1

attract towrists

o2 93 B4 95 05 97 £y a9 100

Importamt  « Neither important nor wnimpornt Unimportant o Don't know

2.11.1 Most important Form of Economic Invesiment

Having considerad the differant forms of 2conomic investment, residents were then asked
to sy which is most imgportant,

Aoure 2.2% shows that almest nalf (48%) of residents saig that investmeant io grow the
economy, creafe jobs and attract toursts i= mosT important, with 32% balieving thor
investment to improve healih and wellbeing is most imporiont.

Eelalively fewer residenls said thal invastmeanl in local communily projecls (13%). and
investment to create shared space and cring communities together. (7%) are important.

Figure 2.29; Of the investments listed above which would you consider to be the
mast impartant? [base=704)

IROERINEH e A HE cotm Ui, S IENN  (io

attract tourists

Investment to improve health and well-heing (e I

leisure centres and arts and hentage venues)

[nvestment in local community projeets such as -

narks, play parks and pitches i3

Investment © areate sharcd space and bring .
communities tagether

o 10 20 30 40 ﬁ[l% 60 70 80 S0 100
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Resident Differences
There were o number ol slalistically significanl differences in (asponss:

- Men were more likely to pacritise investment 1o grow the economy (51% vs, 45%).
whereas women were procortonately more likely to pricritize investment in local
community orojects [16% vi, 103);

- Residents with a aglsakllity were more lkely 1o pricritise investment 1o create shared
spoce (15% vs. 7% but propaortionately l2ss lkely 1o priortise investmeant to improve
neaolth and wellbeing (27% vs. 23%);

- Less wall educaled residenls (high, 7%: medium. 55%: low, 13%] were more likely to
oricritise inveshmen in shared spoces,

- Residents [ving in urban areas were more likely 1o prioritise investment o grow the
economy [53% ve, 44 ), wherags residents inrurgl oregs werg more likely 1o pnontise
Investment in local community projects (16% vs, 7%);

. Rowallane residents were maore likely to priortise investment t2 grow the economy
(75% compared with an averages of 48% for all areas), whereas residents in
Downpatick were mare [kely to pricritise investment 1o imprave health and
wellbeing (45% comparaed with an average of 32% for all creas), Finclly, residents in
Slieve Gulion weare more likely to priortise investmeant 1o create shoraed spaoces (15%
compared with on average of 7% for ol arecs).

212 Residenf Health and Wellbeing

The survey sought o generate information on resident self+eporied healih ond welloeing
using a range of health measures. As well as generaiing an indicarar on overal health
sfatus, the survey also generated indicctors on chysical activity levels and chysical and
mental / emotional heclth and raesilience,

2.12.1 Resident Perceplion of their Health Status

Among all residents in the survey, 79% selfqeported their haalth to be eithar ‘very good’
(33%) or 'good’ [46%), 16% os 'folr', 2% o3 bod ond 1% as very bod. The comparative
figure from the 2011 Ml Census for Mewry, Mourme ond Down is 819 for 'very good’ or
‘gond’ (note also that tha NI figure is 80%).

Figure 2.30: How [ vour health in general® Would you say il is7 [base=764)
Vervgood I 53
Good I
Fair I

Bardl N 4
Veryvhad J 1
0 10 AL 34 10 50 il 70 80 90 100

* hitlay S nidssemizly gov Lk/glabalaisats fDocumeants/RaSey Pubicofions 20 | 4/ eneral/ 60 | 4 pelf
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2.12.2 Differences in Resident Ferception of their Health Status

For the purposes of comparing the sell reported haalth of residents, mean heollh scores
warg compuied with a higher :core indicating relotively befler seliveporied heclth (rofe
thof the scale in the questichnoire has been reversed o moke the reporfing of fhe mean
scores more infuifive [.e, g higher score equates fo percelved beffer haalfh),

Using this approach found that cll residents recorded o mean score of 4.1, with men (4.1)
reporfing o significantly higher score comoare with women (4.0). Those aged over 40
reported o lower score |3.4) comparad with other age greups. with thase in higher social
classes [ABC, 4.2) reporting a significantly higher scored compared with residents in social
closs categories C2DE (4.0). Mote there were no differences by DEA.

Figure 2.31 : Self reported health status

| mean scores with higher scare indicating betrer health starus] (hases¥64)

Mala

Femais

L6-33

5t hd

all+

ARCL

CZDE

DEMA: The Muurmes
DEA Sheve Gullion
DEA: Slieve Crooh
DEA: Bowallzno
DEA; Newry

PEA: Downpatrick
NEA: Crotlievs

Dhverall Bcora

11
40
15
41
34

4.0
N
.
] -,
B SUSS P UL |

Resident Differences

There were a number of stalistically significant differences i responsa:

. Residents with o disobility reported o lower score on average (3.0 vs, 4 3);

. Carers reparted a higher ovarage score (4.3 vs. 3.9);

et |

= Economically celive residen|s teparlac o higher cveroge score (4.3 vs, 3.7):
= Settereducared residents reported a higher average scora [high, 4.4: medivm. 4.1:
lowe, 3.3):
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2.12.3 Physical Aclivity Levels

Thex survery also ook the oppoarunity la measue physicol aclivily levels, with residents
asked 1o say. ina fypical waek. how rmany days they did a fofol of 30 minuies or mora of
physical activity.

Figure 2.32 shows that 78% of residents sad that in o typical week they undertake o total of
30 minutes cr more physical activity ot least cne doy a waek, with 8% saying they cre
active o this level seven cays a week,

Across the whole somple, resicdents were physicaly active (30 minutes or more| on an
average of 2.8 cays in o typlcal wesk,

Figure 232 In a typical week, on how many days have yvou done a total of 30
minutes or more of physical activity? [this may Include spart, exercise, walking,
but should not include housework or physical activity that may be part of vour
job? [base=7o4)

Vs N 2
1 day - i

2oy | 17

Sdays | >
1 days | 1

5days [ -

adays Il 2

7days [ 5

0 3 1 15 20 25 30 35 4 45 al
Y
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Analysis by resident background characiernistics found that that the average number of
doys active for a total of 30 minutes or more differed significantly by: age; social class;
and. DEA,

For example, older rasidents [aged &U+. 1.4) reported to ke less physically active [0
minutes or more| comparad with other age groups, with residents in the hicher secial
classes [ABC, 2.0) reporhing to be more physizally active. Analysis by DEA shows thot
residents of The Moumes (3.5) reparted o higher average number of days being physically
active [30 minuies or more) compared with residents in other areas.

Figure 2.33 : : In a typical week, average number of days done a total of 30
minutes or more of physical activity? (base=764)

Male 28
Female 27
16-34 36
351tz 59 0
6+ 1.4
ABRCL an
C2DE .6

LEA: The Maumes I © .5
DEA: Slicve Gullion G . |
DEA: Slieve Crocob I 1.9
DEA: Rowailane NN .G
DEA: Newry I -
DEA: Downpatrick I .
PEA: Cratiieve NG .|

verall Seare - ; | 2R

Reszident Differences

Thare were o number of other statistically significant diferences in response:

" Resicdents with a disakility reported to be less phvsically active [1.0 vs. 3.3}

. Caorers reported fo be more physically active (3.3 vs. 2.4);

. Economizally active residents reported to be mare chysically active (3.2 vs. 2.0);

. Better educated residents reported fo ne mare physicnlly active (high, 3.3: medium,
2.8:low, 1.5);

= Ressicenls inmra) oraos reporled lo be more physically oclive (28 v 2.3),
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2.12.4 Safisfaction with Different Aspects of Lile

Using o scale from 0 1a 10 (where 0="nol al all salisfied” and 10="completely salisfied ),
residents ware asked to rale their overall satisfaction with different aspects of life,

Those aspecs of ife rated relafively nighly included living occommodotion (4.8) ong your
life nowadcays (7.7). with the aspact of ife rated relatively being your financial situation
17.2).

Figure 2.34; On ascale rom 0 to 10 (where 0="nut ub all salisfied’ and
10="completely satislivd , overall how satizlied are vou with: (base=764)

Your living accommodation _ 7.8
Your timancial saton ||
Your mental / emolional wellbeing _ 7.8
Yournhvsical health _ s
Your ife nowasiy: - | 7.7

] i e 3 1 g 6 7 B 9 10
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Aspect of Life: 'Your Life Nowadays'

I relalion lo he ilem vour lie nowodays”, [he dillerences by age, sociol ckass und DEA,
are statistically sigrificant. For example, Croflieve (8.1 ) residents scored highes on this
aspect of ife, with residents of Slieve Gullion (7.4) scorirg lowest,

Fizure 2 35 On 2 scale from € to 10 (where O="not at all satisfied’ and
10="completely satislied’, everall how satisfied are you with YOUR LIFE
NOWADAYS (base=764]

Malo 70
Femasla 7T
16-34 4.0
A5 o 54 7.9
Gl 74
ABC1 Bl
CIDE 7.6

DEA: The Mournes I 7. ¢
pEA Sheve tullion [ ¢
DEA: Sligve Craoh I ()
DEA: Rovallenz N -0
DEA: Newny I 7.
DEA Downpateck . /.5
DEA: Crotlieve I, (1

Dverall Score NS = - = : ; BT

Resident Differences

There were o number of other statistically significant differences in response:

- Resicdents with g gisakility scored lower (6.6 vs. 8.0);

. Corers scored higher (B0 vs. 7.7);

- Feonomizally notive residents scored higher (80 ws 7 4)

= Befter educaltad residents scored higher |high. 8.3: medium, 7.7 low, 7.1);

= Residents in rurg areas scored higher (7.9 v, 7.8).
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Aspect of Life: 'Your Physical Health'

I relalion lo he ilem “yvour physical heallh', Ihe dillererces by age, social ciass and CEA
are statistically significant. For example, Rowallans (7.9 residents scorec highest on this
aspect of ife, with residents of Downpatnick (7.2) scoring lowest,

Pigure 2.36; Ona scale from 0 to 10 (where C="not at al! satisfled’ and
10="vcompletely satislied’, overall how satisfied are you with YOUR PHYSICAL
HEALTH (base=754)

Pfale 7.0
Femaia 450
16:34 B.10
35wS9 780
aile 60
ARCY 4.00
CZDE 730

EA: The Moprnes I 7.0
DEA: Slieve Gullion I,
DEA: Slieve Crooh |, 7 A
DEA: Ruwallone 1 7. ©/()
DEA Mewry I .7 ()
BEA Downpatrick . 7.0
DEA: Crotheve I 7. [

Dverall Scora " m T.ED

Resident Differences

Thare were 0 number of other statistically significant differences in response:
= Residents with a disability scored [ower (5.2 ve, BOJ;

= Corers scored nigher (7.9 vs. 7.3);

- Economically octive rasidents scored higher (7.8 vs, 4.9;

. better educated resicdents scored higher (high, €.3: medium, 7.6: lkonw, &.4);
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Aspect of Life: 'Y our Mental Health / Emotional Wellbeing'

I relalion o Ihe ilerm “yvour menifal heailh f emolional wellbeing'. Ihe dillerences by aga.
social class ancl DEA are statistically significant. For example, Crotlieve (8.0) rasidents
scored highest on this aspect of lite, with residents of Downpalrick (7.4) and Slieve Gullion
|7.3) scaring lowest,

Figure 237 On & scale from 0 to 10 (where 0="ror at all satisfled’ and
10="completely satisfied’, overall how satisfled are vou with YOUR MENTAL
HEALTH ¢/ EMOTIONAL WELLBEING [base=764)

fala id

Gt 7.1
ABLL Bl
CIDE [
DEA: The Mourmes I .
b shieve Gulbon I
DEA: Slieve Croaoh I,
DEA: Rowallzne I,
DEA: Newry I .
BEA Bovmpatrick [ 7.
DEA: Crothieve N

Dverall Score § e = e e A i ] 7.7

Resident Differences

There were o number of other statistically significant differences in response:;
- Residents with a gisability scored lower (&.3 vs. 8.0);

. Crorers scored higner (7.2 vs. 7. 5):

- Economically octive residents scared higher (7.9 vs. 7.2;

- Beiler educaled residenls scored higher |high. 8.3: mediurm. 7.4: low. &8},
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Aspect of Life: 'Y our Financial Situalion’

I relalion lo lhe ilem “vour financiol silvclion”, he dillerences by age, scoia class and
DEA are statistically significent. For example, Rowallane {€.2) residerts scerad highest on
this cspect of life, with residents of Slieve Gullion (6.5) sconing [owest,

Figure 2.38: On a scale from 0 to 10 (where 0="not at all satisfied’ and
10="completely sutislied’, overall how satisfied are you with YOUR FINANCIAL
SITUATION (base=764)

Maia T A
Femszla [
1i-34 71
35t 4y 7.5
Glj+ 74
ABC1 78
CIDE a9
DEA; The Mourne: . 7
DEA: Slieve Gullion I .-
OEA: Slieve Croch I -
NEA- Rawallzn- [
DeEa: vewry I
T, = = = -— —— -— = —[}
DA Crotlieve I, 7.7
Dhverall score B8 = o = T B 73

i 1 2 3 4

i
-y}
e |
L]
L il

10
Resident Differences

There were o number of other statistically significant differences in response:

= Resicents with g gisakility scored lower (6.1 v, 7.5);

. Corers scored higher (7.5ws. 7.1):

- Eoanomil-ally ootive rasldents scared higher (7.5 v 4.8)

. Better educatad residents scorea higher |high, 8. 1: madium, 7.0 low. & 5);

= Residents inmra areas scered highsr [7.4 vs 7.0].

www.socialmarketresearch.co.uk E4
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Aspect of Life: 'Youwr Living Accammodation’

I relalion lo he ilem “your living coccommodalion ', The dillerences by age, social class
and DEA are statistically sigrificant. For example, Rowallang (3.5) resiclents scored highest
on this aspect of lite, with residents of Downgzatrick [7.3) and Slive Gullion [7.3) sconng
lowest,

Flgure 2.39; On ascale from C o 10 (whiere 0="not arall zatisfled’ and
10="completely satisfied’, overall how satised are yvou with YOUR LIVING
ACCOMMODATION (base=764)

Maia 78
Femaln g
1634 7
35t 59 Z0
A+ 7.6
ABCL 82
C2DE .5

DEA: The Mournes I .
-
DEA: Slieve Crool |
NEA: Rowallene [ -
PEA: hewry I
DEX Downpatrick [ N - -
DEA; Crochieve I

Dwverall Scor

Resident Diferences

There were a number of other statistically significant diffsarences In response:

- Residents with a disabillity scared lowsr (7.1 vs, 8.0};

. Carers scored higher (7.9 vs. 7.7);

= Economically aoclive residents scored higher (8.0 vs, 7.5).

= better educated residents scored higher (high. 8.3: madiurm. 7.5: low, 7.3);

= Residents in rura’ oreds scored higher (7.5 ve, 7.5].

www.socialmarketresearch.co.uk bb

Back to Agenda



Agenda 10.0 / Appendix 1 Newry, Mourne and Down District Council, Residen... Back to Agenda

Mewry, Moume and Down Distict Councll: Residents’ Survey (2018) m
2.12.5 General Efficacy

A madifiec varsion of The Gereral Sell Flifcacy Scale'® was usaed lo gensale a measurs of
resident resilierce.

[his sccle is based on five items, with items scored on o Likert scole from “stroncly disagree’
to 'strongly agree’, with a higher score indicating ¢ higher level of resilience.

Q. Pleose say il yov agree or disagree with each of the following stagtemenfs?

= lcan giways mandgs fo solve aifficult problemsif | iy hard enough'’

* 'lam confident that | couid deal efficiently with unexpected events'

= ‘lean remain calm when facing difficulties because | can rely an my coping abilities’
= ‘Whenl am confronted with a prabiem, | can usually find several salutions’

‘Mo matter what comes my way, | am usually able to handle |t

The cverall mean score for all residents on the domain of ‘general efficocy’ 5 20, with
sariflcant differences by gender, age. sacial closs and DEA [please noie that the 23% of
residents reparted a score of 17 or iower],

For example, in relalion te area. residenis in Crollieve (20 7) and Sieve Crocb (20.7)
recorded the highest level of self-efficacy, whereas residents in Newry (18.3) recorded the
lowes] scora.

Figure 210z Sell reported levels of self-efficicy
| mean scoregs with higher score indicating a greater level ol self-ellicacy|

[base=754)
Male 199
Female 1.2
16-34 203
1510 59 127
Gl 18.3
ARCE 202
C2DE 1%.0

DEA: The Mourmes I | <.
DEA: Sheve Gulion I, 1 4.5
DEA: Slieve Crooh I .7
DEA: Rowsllane I [
DEA: Newry I (5.
DEA: Bownpatrick [ <.
BEA: Crotlieve I, (.7
Owverall Seore B = = = B IO

0 3 10 15 20 25 il 35

N Schwarzer, B, & Jerusalem, M. [19755). Generclized Seif-Ciicacy scale. In 1, Weinmon, 5. Wright, & M. Johnston, Mecsures
Ir healih peychology: A wser's portfalio. Cousa and contrl belefs |pp. 35-37). Windsor, UK: NFER-NILSTIN
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Resident Differences
There were o number ol olhern statistically significant differences i1 response:

. Resident: with a disakility scored lowser (17.7 vs. 200):

= Corers scored higher (12.8 w5, 12.3);

- Economizally cctlve residents scored higher (20.0 v, 18.7);

= Better educated residents scored higher |high, 20.7: medium, 19.4: low, 17.8);
- Residents inrura! oreas scored highar [19.8 vs. 19.0).

2.12.6 Main Hedallh and Wellbeing Issues in Council Area

The survey also sought to measure resident oginion on whaot they believea to be tha main
hedlit anc wellbeing issues in the Council area,

Fgure 2.41 shows that s4% identitiec mental health and suicide s ore of the maim nealth
and wellbeing issues in the Council area, with 46% listing crugs ang alcohol abuse, and
36% the growthin long-term conditions (e.g. ciabetes), One percent of residents cited
ather iszueiis,

Figure £.41: What do you think are the main health and wellbeing lssues in the
Couneil arca? (hase=764) [mu'tiple responss questian)

Mental Health and Suic:d: || T -
Drugs and Aleokel abus: || -
The growthin long I.'E‘I'I'J-_l 1.";'11':1I7I‘I.'I'I]'i such as Diabetes/ _ g4
Duementia,) Fespiratory 3
Social lselaticn and Longliness for Older People _ 4
childhood Obesity [N ::
smoknz R 22

Other | 1

bW 20 30 40 0 RO YO ORD 90 10C

0%

" inzludes: bulying (n=1]; cancer {n=-1}: poluticn and redicaciivity (n=1]; sreell of saatin the esiate [n=1] doa't cnow
{r=d): and, nane (as |
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2.12.7 Most Impertant Health and Wellbeing Issue in Council Area

Rasiden’s were asked lo say which heallh and wellbeing issue they believe lo be the maosl
imgzortant.

Fgure 2.42 shows that 38% of residents feel that mental heclth ard suicide is most
imoortant, with 27% saying that drugs and dlcohal albuse 15 the most important issue.

Figure 2.42: Of the health and wellheing Issuas vou listed, which do you f2el |5
the most important? {(hase=Ta4d) [single response quesrian]

Mental Health and Suicide [ 2
Irigs and Aleohol ahuse [N 27

The grovwth in lang term eonditions such as Dishetos) -
Lementia Hesniratory -

Childhand Dhesity [ 9
Sacial lsolatiar and Lonelingss for Older People [ 9
smoking | 1

0 10 Z0 30 40 50 60 70 B0 90 100
¥h

Resident Differences
Thare were 0 number of stafisfically significant differences in response:

- Yeunger residents weare proporfionately more likely to soy mental hecolth and suicide
1= The mos| imporlanl protlerm funder 33, 495 35-39. 37%. 60+, 26% ). Older residens
were more [ikely 1o say that the growinim long term conditions is the most imgortant
oroblem (under 33, 6% 35-57, 16%. 60+, 27%) as well os sociol isciction and loneliness
far clder paople (under 25, 8%: 35-32, 6% 40+, 18%);

- Residents with a disahility were maore likely to say that the growsh in long rarm
conditions is the most important oroblem (28% v, 15%) as wel s social bolation and
loneliness for clder people (28% vs. 15%):

] Corers ware pronortionately more lkely to soy mantal health and sulelde is the mest
impartant problemn [44% vs. 33%);

- Economically aclive residents were progorionaiely more lkely to say mantal health
and suicics is the most important problem [41% vs. 32%) and less [kely 1o say that the
growith in long term conditions s the most important problem [12% vs, 22%):

. Less well educated residents were less likely 1o say that mental heolth and suicice is
the most impaortant prablem (high, 38%: megium, 42%; low, 26%) but more [kely to
say that socizl isclation and loneliness for older people s a preblem (high, 3%:
mecium, 7%: low, 21%);

. Croflieve residents ware maore likely to identify mental haalth ond suicide [48%
compared with on average of 28% for all areas). Residents in Slieve Gullian were
more [kely to identily olcoho! and drug obuze as the most important problem [43%
compared with an average of 27% for all areas), whereas residends of Sleve Croob
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rasidenis were proporicnately more likely 1o identify childhood obesity as the mosk
important prablem [35% compared wilh 9% for all areas)], wheareas rasidenis in
Rowallane ware morg likely 1o cile The growlh in long lerm condilions (42%
compared with an average of 1 6% for all arsas).

2,128 Healih and Wellbeing Cpportunilies Residents Would Like to See Mcre Of

kesidents wera askad which health and wellbeing opportunities they would ke to see
mors of,

Figure 2.43 shows that appraximately three quarters [74%) of residents said they wauld lixe
fo sze morz local services to improve mental health and wellbeing. Conversaly, ralatively
fewer residents sold they would like to see more support services for chileren and fomilieg
and/or Thosa wilh dsobililies (30%). Two percenl ol residents lisled other opporlurilies!?,

Fipure 7.83: Which health and wellbeing apportunities wauld you like ra see
maore of?  (base=7E4) [multiple respense question)

Lol services to improve mental health and 74
willozing
Volunteer befvending for lone v alder people _ a5

Access Lo green spaces such as parks and lovests

Support services for children and Bomilies and Jor
those will disabilities

Fhiysical activity opportunities such as local Park _ 31
Runs and Couch to Gl

Other I z

50 &0 YO Bl 90 100

=
=
P
=
=]
=

=

Yo

Nincludes: cancer (m=! | dink and arogs (me2): nod neighbseurs (m=1]: haspitals [n=1]; less social Belafion for clder seople
{r=1|: mare far young people (neg);
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2.12.2 Priority Health and Wellbeing Cpporunilies |dentified by Residents

Haoving lisled the health and wellbeing issues thal residents wanl o see more of, they were
then asked which To say which opporiunity should be the ooy,

Fgure 2.44 shows that just ovear half 58%) of residants believe that local services to improve
mental hea th and welllbeing should be the prionty, with relatively tewer residents saying
the other opporiunities should be the priority.

Figure 2.44: OFf the health and wellbeing opportunitles vou would like 1o see
more of, which would be your oriority? (base=76d] [single respanse guestion)]

Lacal services to improve mental health and I s

wia |l zing
Voluntee r befriending for lonely older people | D 12

aupport services for children and families and / or
those will disabilities 11

Fhysical activity opportunities such as local Park N Y
Runs and Couch to 5k

Acress to green spaces such 2s parks and forests. [l o
Other J 2

o 10 20 30 40 ED 80 FD 80 90 10C

Resident Differences
There were o number ot stalisiically significant differences in responss:

= ABCI [12%) residents were proporrionarely more likely 10 prierfise local services to
improve mental health and wellbeing (C2DE, 5%), whereas C20E (18%) residents
were more likely to pricritise volunteering ang kbefriending for lonely o der people
(ABC1, 9%);

. Resicdents with a disability were proportionately more likely to priodtise suppert
servicas for chlldren ond familie: and / or those with disabilities (22% vs. 12%) and less
likely to prioritise lncal sevices to improve mental bealth ang wellbeing (46% vs.
59%E):

= Corers ware procorfionately more likely 1o priorlise support services for children and
families and / or those with cisciiliies (| 97% vs, 10%);

= Less well educaled residents were less ikely to pricritise local services to improve
mental health and welloeing (high, 5/%: meadium, 24%: low, 14%):

. Rowallane residents were more likely to priortise local services to improve mental
health and welleing (81% compared with an averoge of 83% for ol areas) whereas
Sieve Croob residents wera more [kely o pricrtise access to green spaces such as
oarks and forests (27% comparec with an average of 10% for all areas). Slieve Croob
rasidenis were aka more likely 1o pricrtise voluntearing ana belfrending for lonely
older people (33% compored with an overage of 15% {or all arens)
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2.13  Partficipating In Lecal Groups or Community Activilies

One infive (25%) residents said they regularly take part inlocal greups or community
achivities.

Figure 2.45: Do you regularly take part in any local groups ar community
activities [by regularly | mean at least ance every 4 weeks ar more often)?
(ba=c=T64)

Yea, regularly take part in lacal groups or eommint oy — w0
actinibies

Mn, de not reputarly talee part (nlncal geoups or _ 7
commumty-achivibies :
i | L | I | &[l !.l'u'-. BE WL OCBO w0 100

Analysis by area shows that residents in Corlieve|38%), Slieve Gullion (3/%) and Eowalare
[37%] were more likely to report regularly toking part in local groups of community
activities, with rasidents in The Mournes [$%) least likely to report doing so.

Figure 2.46: Do you regularly toke part in any local groups or eommunicy
actlvitles (hy regularly 1 mean atleast once avery 4 weeks ar mare often) hy
aread (base=704)

DEA: Crotieve I -
nEa: stievs tallion |1
DEA: Ruwallene I - 7
DEA Downpatrick NN S
DEA: Newry [ 14
DEA: Slieve Croch I 11
DEA: The Mournes N 9

Allareas T 25

i 1] A0 i 41 a0 i} rli| Hi S 100

Resident Diferences
Ihere were a number of statistically significant differences in response:

= Women (28%) compared with men (21%) were more iikely to say they regularly part
In local groups or cammunity activities:

- Residents with caring respanziblitias were more licely to say they reqularly nartin
local groups or communihy activitizs (24% vs. 18%);

- Residenls wilh a higher level ol educaltional allanmenl were mare likely o repor!
ragularly toking part in local groups or communiby aclivilies [high, 32%: mecium, 22%.
lowe, 18%).

www.socialmarketresearch.co.uk E1



Agenda 10.0 / Appendix 1 Newry, Mourne and Down District Council, Residen...

Mewry, Moume and Dawn Dishict Councll: Residents” Survey (2018)

.14

- Residents [ving inrural areas were more likely to say they regularly parl in local
groups or community activities |28% vs. 20%),

Volunteering in the Lasl 12 Months
Approximately one in three [35%) residents said they have undertaken work or activities on

a voluntary basis in the last 12 menths, with 10% having done se on a regular basis and 25%
on an cccasicnal basis.

Figure 2.47: Have you undertalien any work oractivitics on a voluntary basis in
tha last 12 monthe (by volusiary ©iiean glving uapaid help outside Se fome]?
[aase=7 i)

Yos, voluntee: regularly - 10
Yes, volunteer oceassionally || GNG ::
B, haven't voluntesred (o last 12 months _ 5

{ i 20 34 44 a3l sy 70 8O 20 100
%

Analysis by area shows that residents n Slieve Croob (53%) were most likely ro report
undertaking work or acfivities on g voluntary oasis in the last 12 monihs, with residents in
The Mournas |14%) least llkely 1o report doing so.

Figure 2.48; Ilave you undertaken any work or actwities on a voluntary basis in
the last 12 months b valuntary I menn giving unpaid help autside the home) by
ared [(base=764)

DA Shieve Gulhon _ 41
DEA: Downpatrick _ 41
DEA: Ruwallane _ 33
nea- Ceotheve [ !
e tvewry | 1
DEA: The Mournes [N ¢

Allareas & : B 35

] {1 20 3l qi 50 60 il o 90 100
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Resident Differences
There were o number ol olhern statistically significant differences i1 response:

. Older resicents wers least kely 1o report undertaking work or activities on a
voluntary basis in the last 12 menths (under 35, 35%: 35-5%, 39%: 80+, 27%);

. ARCT [41%) residents were mare likely to report undertaking work or activities cna
voluntary basis in the last 12 months (C2DE, 20%);

= Residents with a disakility were less likely to report undertaking work or activities on o
voluntory oosis in the last 12 months (225 vs. 37%);

. Corers ware more likely fo report underioking work or oolivitiss on a voluntary basis in
the Tast 12 months (415% vs. 29%);

= cconomically cctive residents were more likely 1o repor undsartaking work or
activities on ¢ veluntary basis in the last 12 months (38% vs. 27%);

- Resicents with a higher level of educational attanment were maore [ikely to regart
undertaking work or activities on o voluntary basls in the last 12 manths (high, 43%:
mecium, 35%: low, 16%);

215 Recycling and its Imporfance fo Residents

Resldents were presented with a series of staternents about recyeling and asked which
one comes clnsest to how they feal.

Figure 2.4% shows thal Ba% said Thal recycling is either very impartan! fo them (415) or faidy

important o them (45%). with 14% soying it is not that impartont [11%) o not mportant to
them [3%,.

Figure 2.44: On balance which of the following statements comzs closest to how
yout feel about vecveling? |base=T64)

It'= very impormant o me - Ideall the rooyeling _ 1
It's fairly important w me - | do my besttoreeycle [ |5

[t's ot that important = | recvele when | remember o - i1
iEITs pasy =

It's notimportant tome at all - [ never recyele I 3

i D ! AN 40 S0 A0 TN OBO 9T 100

%

Resident Diferences
There were a number of stafistically significani differences in respaonse:

= Oldzr rasicents wera least lkely 1o say recyeling is imporfant to them (under 25, 81%:
35-59, 90%: 40+, B2%);
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2,14

117

. ABCT [90%) residents were marz likely fo say recycling isimportant to them [(C2DE,
A3%).

. Corars ware more likely to say recveling s important o therm (717 ve. 813%);

- Economically cctive residents wers more likely 1o say recveling is important to them
(BE% vs, BOE];

- Residents with a higher level of educational attainment were maore likely to say
racveling isimportant 72 them (high, 23%: madium, 83%: low, 75%):

= Residents [ving in Crotiieve were most likely 1o say recyclirg is ‘mportant to them
[Pé€5% compared with an average of 656% for all oreas).

Participation or Atendance at Arts, Heritage and Cullure Activity / Events

Among all residents, 153 said lhey had pailicipaled inor ollended on Arls, Herilage and
Cullura aclivilyfevenl in lha lasl 12 morihs.

Figure .50 Have you participated in or attended an Arts, Heritage and Culture
activity/event in the last 12 months? (base=764)

You - pariicipated in or ottendad an Are Heritape and 5
Culmre activingfevent in the last 12 months I

Mo - net participated in or attended an Arts, Heritage as
and Culbuwre activioy/eventin the last 12 months =

a 19 20 30 a4f 50 &0 ¥0 BO 90 100

Resident Differences
There were o number of statisfically significant differences in response:

. AR 120%) residents were mere likely say they had participated in or attended an
Arts, Heritoge ond Culiure activitn/event in the last 12 months (S2DE, 13%);

- Residents with a disability were less ikely say they had parlicipaledin or olfendec an
Arts, Haritage and Cullure aclivityfevent in the last 12 months (7% vs. 19%);

= Corers ware more likely say they had particioated in or attenced an Arts, Herfage
anc Cullure colivityfeven! in the losl 12 menlhs (20% vs, 12%);

- Residents with a higher level of educational attanment were more likely say they
hos oarticipated in or attended an Arts, Heritage and Culturs activity/event in the
last 12 months (nign, 21%: medium, 16%: low, 6%);

= Residents ving In Crotieve were more likely say they nad paricipetedin or
attended an arts, Beritoge and Culture activityfevent in the last 12 months [28%
compared with on average of 15% for all arsas).
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2.14.1 Molivators for Participating or AHending an Ars, Heritage or Culture Activity / Event

The survey wos also vsed fo find out wha would gssist residents to oftend or pardicipate in
arts, culture or hertage events or activities in Mewry, Mcurne and Cown mare fraguently,

Figure 2.51 shows that clmost two out of three [44%] residents said that more information
abaut events and activities would asslst them in attending or participating in arts. culture

or heritage avents or activities in the Council areq, with £0% citing morz relevont events or
activities tor them aong their fomilies.

Improved accessibility (%), and improved catering (7%, weare relalively less importanl
rmiclivalors [ar residents (nole Ihal 7% of residents Gled olher molivalons™).

Figure 2.51: What would assist you to attend or participate in arts, cultrs or
heritage events or activities in Newry, Mourne and Down more
frequently ?lmultiple response questdon| (base=764)

More nfarmation about ovents or activites | T -
More relevant events or activities for me or my family || A +0

Online bocsing for performances or activities offered - 16
in arms and museums inthe District

Retrer parking I 12
Inproved catering [l 7
Improved aceessibillcy [l 6

(trear - 7

0 1 20 30 40 50 &G0 FO BOD 90 100
%

Hnclyded: cleaner actuiias (n=! ) ower cost =3 don'tget aut much (n=72); don't Fove fime (=1 geting to cld (r=2);
rmare fhings fhed people wold enjoy (n=1]; more fime (n=1]; not inferaded |n=2]: nothing [re=): don'f leove house
bacaysa of maedical condtion (ne2): dan't bnow f not sura (n=g).
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2.17  Training to Enhance Resident Employabiliby

217.1 Training lo Enhance Resident Emplovability

Residents wara asked to soy what frairing they would like to see orovided locally which
would enhianca their own employvability.

Thes most commaoan farrms of raining ciled by residenls incloded: business [345); finonee
(2B%): ond, help to restart their education (23%) [nota that those who listed vocational
lraining in cansiruchion refoled subject were asked o specily the subjzcl area ™).

Figure 2.52: What training would vou lilke to see provided locally which would
enhance vour own emplovability | [base=764) [multiple response question|

pisiness I 4
Finance [ NN :¢
lielp to Restart your educanon | NN =5
computing [N 2!
Leadership and Managemer: | NN 1
Vovativeal teaining with Health and Sodal Care R 14
Vocational maining in Hospitalie [N ©
Vocatiunal training mEnginecring [l &
Professional Chel || 3

Yocational training in Constructon related subject [l] 4

0 10 Z0 30 & 50 60 T 80 Y 100

g

Hncivdad: corpentry [n=1}; first aid (n=1]; morageda courses [n=1): painting and decarcfing [r=1]: phetography [n=1];
plastaing (rel): plumbing [ne=l ) roofing updates (r=1): dan't knew (n=1) none f nothing (nel?)
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2.17.2 Training to Suppart Growth of Local Businesses

Resicents ware asked to soy what fraining they would like (o see provided locally which
wiould suppart the growth of local businesses.,

The most coemmaon farms of trairing cited by residents included: business [48%); finance
{37%): and, leadershin ana management (37%).

Figure 2.53: What traming would you fike to see provided |ocally which would
support the growth of local husinesses? [hase=764] [single response]

Business [ -
Fioanee —: 39
Leadership and Managemen: | NN 27
Help to Kestart vour educztion || | N -1
Computing [ N o0
Vaoeatinnal trainirg with Health and Socal Core [ ::
Varational traming i Hospitality [ 1»
Vacatianal training in Engineering [ R 19
Professional Chel [N 9

Yocational training in Constructon related subjec: | 2

0 10 Z0 20 40 50 60 TO B0 S0 10D
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218 likelihood of Reading Printed District Newspapers

Resldents ware presented with a list of printed district newsnapers and asted how lkely
they would be to read each,

Fgure 2.54 shows that the same number (30%] of residents said they would b2 very likely or
likzl to read the 'Moume COhserver’ and the ‘Mewry Reporer’, with relatively fewer
residents (11%)] saying fhey would be very likely or likely 1o read 'The Oullook’.

Figure Z.54: [low likely are vou to read any of the fallowing printed district
newspapers? (base=764)

Mowrae Obsenver 12 ; l-H: 21 48 1
Newry Reporter B 2% 1z 56 4

Lewn Reearder i _ v _ 14 57 A
Newry Demacrat 6 17 - 1 50 1
Crussmaglen Examiner X5 10 | 19 a7 2
The Cutlook 10 100 20 a8 )

0% 10% 0% 30% 40% 50% a0% 7Ii% B0  90% 1000

Wery Likely @ Likzely Mot vy likely Maotat all likely Dot Ko

Resident Differences

There were o number of stafisfically significant differences in responsa:
Newry Reporler [more likely fo read if)

. Oldler residents (under 35, 14%: 35-59, 329 60+, 43%);

- Residents with a disability (427 ve. 30%):

= Corers (367 s, 25%).

- Economically inaclive [35% vs 275
= Croflieve (59%) and Slisve Gullion (58%) residents.

Newry Democral (mare likely fo read if)

- Oider resicents (under 35, 10%: 33-5%. 23%: 60+, 35%E];
. Resicdents with a disability (33% vs. 23%);

www.socialmarketresearch.co.uk E8
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. Economically inactive [28% v=_ 195
= Crotlisve (467 residents.

Moume Observer (more likely lo read it}

. Men [35%| comperad withwomen [26%);

. Dlcler resicents (under 35, 14%: 35-59, 34%: 60+, 43%);
. Urban [34%) compored with roral residents (305%);

. Downpatick [S1%) residents,

Down Recarder (more likely to read i)

- Older residents [under 35, 12%: 35-59, 25%:; 60+, 30%);

- Reiler educatad (high. 28%: madium, 18%: low, 18%).
- driban [31%) compored with rural residents |20%).
. Rowadllanes (55%] residents.

Crossmaglen Examiner (more likely to read it)

. Dlcler resicents (under 35, 2% 35-5%9, 13%: 60+, 17%)
- Residents with a aisabkility (237 vi, 11%)!
. Slieve Gullion [35%) residents.

The Outlack (mare likely to read 1Y)

@ Older residents (under 35, 4% 35-59, 12%: &0+, 1B%).
. Cownpatick (4C%) residents,

[Nole thal 587 of residentis said they would be very likely or likely o read ol leas! one of
newspapers listed above with those most likely to do including: older residents (under 35,
32%: 35-59, 657 &0+, 74%); residents with a disability (707 vs. 567); and, those with high
and low levels of educeaticnal attainment (high, é4%: medium, 51%: low, 637%]].

www.socialmarketresearch.co.uk 3
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2.1%

Cverall Resident Salisfaction with the Ceuncil

Cverall, and laking everylhing infe corsideralion. 87% of residentls suid they are ailher
‘vary satisfied’ (14%) or ‘satisfied’ (73%) with the Council, Elever percent are ‘neither
satistied nor dissafistied’, with 1% "dissatisfied’ [nofe thot the comparative figurs ror all GB
Councils (s 65519,

Figure .55 Overall and taking evervthing into cansideration, how satisfied or
diszatisfisd are you Newry, Mourne and Down Districe Council? (base=764)

I 14
., 7}
I 11

Very stisfied
Satisfied

M ither
Lssatisfied § 1
Yervdissatisfied 0
Bon'thknow 0

U 10 ZU 30 14 50 a0 ?',".l‘lﬁ 80 aé 100

Analysis by area founc no statistically signficant difference in response. In relation to other
factas the cnly difference related o disability with those with o disaoiiity recording a
sgrificantly lower leve| fo satisfaction (81%) compared with other residents (0%,

Figure 2.55: Overall and raking everything inta consideration, how satisfied or
dissatisfied are you with Mewry, Mourne and Down District Council by DEA?

[Hase=744)
DEA: Crotlieus ' LE] i
DEA: Rowallane az i
DEA: The Muymey a1 A
[3FA: SHipwa Croak ' a6 14
[EA: Sheve Gizllinn Hi - B
EA: Newyry 83 iR |
DEA: Downpatrick 74 I b
Allareas 17§ EE
[ 0 21 g1} 40 50 il n Ad Nl TN
Gatisfied = Meither Hissatdsfied = Don'tknow

1215 Laeal Govermnmant Assnoiation pubie palls on resdent sefetacton pubished every 4 months — comperator Basea on
Cictaber 20017 data
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2.19.1 Reasons for Dissatisfaclion with the Counell

Residenls (n=15) wha indicaled they are dissalisfied with the Council were asked lo dile
the reascns for their dissafistaction, with these reasons listed below.

. ‘Bod cor garking outside our houses and the councl! won't do anything about it

. ‘Bin service awful’

. ‘Oion't come out whan vou call them | feal they could do mare for the local peopile

. | think 1hey showtd isten more. and oot on the poopla's BsLes. Polce the oroa more for

antl-sociol Dehaviour. Ther responss is alway: a lack of funding'

. ‘NWot beng odhered o with the brown Sin and rafs protlam, i the councd 5 sucposedly
ot the bal' witn recycling, then why hove | nof go! o brown in yef’

= ‘Mo hoving a Brown Bin meons | con't recycle and recycling means o lol 1o me'
. 'On woting st for over |5 yecrs'

. Thay don't do anyfhing ror me”

. ‘They don't do enouah’

s They don't iden ta peaples’ problems’

. ‘Lseless council who don T ocare about people’

www.socialmarketresearch.co.uk il
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Appendix 1 (Queslionnaire)
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x1. Sample paint
X2, Interviewer number

X3, INTERVIEWER SELECT COUNCIL AREA.:

td & Enst Anbrim Borough Council 1
MHewry, Mourne and Down Distict Council 2

Preamble: INTERVIEWER READ OUT

Gocd moermmingfaftemcon/evening, my name is [MAME] from EME an indeperdent research
ogency. We ore underlaking a residenl survey on behal’ of Newry, Mowrne ond Down District
Council.

The aim of Ihe survey is lo lind oul how residents leel aboul Ihe Councl and ‘heir local orea. The
Council is keen 1o isten 1o the views of local people on thair safisfachion with Councll services as
well as Fow services can be further improved to meet local nsecs.

The survey is anonymous and confidential and vou or your housenhold cannct be identifiec in
COvwaY, Ong your views will be axtremely voluabie to the Council,

Pleose note you will be asked for your personal detalls of the and of tha survey, hut these detalls
will not be Inked to the answers you have given during the survey, they are purely used for
validation purposes (e to make sura The survay wos concucted cormectly, when we comy out nur
guality control checks).

You may wilndraw or lerminale [his inlerview al any lime you wish.

x4, Are you happy to paricipale in this survey?

Yes 1 Go to Al
Mo 2 Thank and close

www.socialmarketresearch.co.uk 7a
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Seclion A: Council Services

| want to start by asking you about your awareness and use of services provided by Newry,
Mourne and Down District Council, Flecse remember there are no right, or wreng, answers and
the Council simply wants to better undersiand how much residents know about different services.

In the loist 12 months have you used or visited any of the following Council provided services or focililies?
Code dll that apply SHOWCARD A

Arts and Museums [Arts Centres / Museumns] 1
Building control 2
Car parking 3
Cemeternas 4
Cleansing service ]
Communily services [ cenfres &
Council Parks & other Green Spoces 7
Council's website 8
Economic development [Programmes to support the economy) 7
Environmantal health 10
Grants, precurement and finance L
barloours & Marinas |2
Lesure canbres 13
Lcensing |e.g. dogs. gaming, en‘erfanment eic.) 14
Planning 13
Play porks 16
Recyching serv mes 17
Bin Collection 18
Registration ot kirths, deaths, mamiages. civil parinersnips |
Iounsm events 20
Visitor attroctions 21
| Visitor in‘ormalion cenlres 22
Mot used any of the above servicas 22
Other services [pease speci’y) 24
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ASKED FOR EACH SERVICE USED OR VISITED AT Al

A2 Fow salished or dissclis/ied were you wi'h 1he service you received al each ol The service cenires you
used or visited? Code for each service used SHOWCARD B

Yery satisfied

Sotisfed

Meilher satislied nor dissalislied
Dissctisfied

NVery dissatisfied

Don't know

Crlim | Ea (L3[R |—

Arts and Museums [Arts Centres [ Museums)
Bullding control

Car parking

Cemateries

Cleansing service

Commmunity services [/ contres

Council Parks & other Green Spoces

Council's weksite

Economic development [Programmes fo support the economy)
Environmenial healih

CGrants, procurement and finance

Howbiowrs & Maorinos

Leisure cenbres

Licensing |e.g. dogs. goming, entertainment etc.)
Planning

Flay parks

Recycling services

Bin Collection

Registration of births, deatins, mamages. civil parinerships
Tourism events

Visitor attractions

Visitor information centres

Cither sarvices [pease spacity)

ol B o RN O T O S T

=5

s

by | = — | — =] — | —
020 0 |0 [ = (O fOm ) g (e

i ]
—

]

o]
fan |k
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ASKED FOR EACH SERVICE FLAGGED 4 (DISSATISFIED) CR 5 (VERY DISSATISFIED) AT A2

A% Why were you dissalislied or vary dissalislied wilh [his tervice? (Answer as appropriale)

Reason for
dissatisfaction

Ards and Musaums [Ards Centres [/ Museums)
Building confrol
Car parking
Cemeaieries
Cleansing service
Community services / centres
Council Parks & other Green Spoces
Council's welsite
 Fronomic develapment [Fragmimimes 1o suppord ihe economy)
Environmenta health
Grants, procurement and finance
Haorbours & Marinas
Leisure centres
Licensing (e.g. dogs. gaming, enfertainment etc.)
Flanning
| Play porks
Recyching szrv ces
Bin Collection
Registration of births, deaths. mamiages. civil partnaerships
Tourism events
Visitor attractions
Visitor information cenires
QOther services [pedse specity)
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| now want lo osk you about different aspecis of the Counclil and ifs role.

Thirking aboul Newry. Mourne and Down District Covncil, |o whal axlanl| do you cgise ur
disagree with the fcllowing statemants (cede each statement) SHOWCARD C

Definitely carse

I
Tend o agres 2
Heilher agree nor disogres 3
Tend "o disogree 4
Definitely cisagrse 5
Dian't know 6
A | 1 trust the Council
B | The Ccuncil has o good repuiction
€ | The Coundil lreqils peopile: laily
D | The Counci show: good lecdership
E | The Counci consults with and fistens to the views of locol people
F | The Council provides value for maney
G | The Council he'os 1o maks Newry, Mourne and Down District Council a good place to
live

Secfion B: Contact with the Council

I now want to osk you about your experience of contacting the Council and general communication with
the Council,

In the last 12 months have you confacied or made an enguiry fo the Council face-fc-face, by phone,
email, soc al media, via the Council's website or any other way? Select all that apply SHOWCARD D

| Yex, foce-to-foce
Yes, by phane

Yes, oy ermndail

Yes, oy social madia

Yag, vial the webiite

Yeas, [ofher - alease specify)

Sl | O i | e [ DD | =

No

IF MORE THAN ONE FORM OF CONTALCT AT B1 ASK B2 ELSE GO TO B3
Was your mostrecent contact by face-to-face, phane, email, socikal medic or some other ways
(Single code only)

Foce-to-foce

FPhons

Ernail

Social Meaia

Website

O U [ e [ D |

Gther (please specify)

www.socialmarketresearch.co.uk 3
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BE3. How would you rate vour experience of your most recert cantact? (Single code only) SHOWCARD E

Fxcellent 1 =2 GotoBRS
Good 2 < CotoBhs
Fair 3 < CoioB3
Poor 4 2 Gaotob4d
Yery poor 5 = GoloB4

Bd. Wnv do you soy thot?

B3 Do you engage with / foliow the Council on any of the fallowing social media platiorms?
(Code all that apply) SHOWCARD F

Focebook
Pwitter
| Insfagrem

Council Webs te
Dan't use any of these social media platforms

O a3 B3 ) —

ASK B4 IF X3 =2 ELSE GO TQ BB

Bi.  The Counci s confinuously reviewing now it provides service: fo resicents. How supportive or
unsupporlive would you be of lhe Coundil making more of ils services availabla orline (e2.9.
registration of births, deaths, mamiages)? Single code only SHOWCARD G

Very sugpportive [ Go fo 88
Suppuarfive. 2 GoioBR
Mat very suppartive 2 Go to 87
Mot at all suppordive 4 Coto &7
Con't know 5 Goto BB

B7. Why do you say thotd

B3,  Which of the following would you ke 1o be gble to do on the Councils weksite?
(Code all menlioned) SHOWCARD H

Booking activities (e.q. isisure centres, community centres)
Buy o ficket for on arls perfomance

Book a class onlne

Buy @ Service {e.g. regisirarion)

Apply for funding (e.g. inancial assislance|

Pay a Bill (e.g. fing, icence)

Report a Probiem (e g. littering, noise)

Qther (please specify)

a3 RURE, ST W PR [N

)

Maone of the abava
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ASK B? IF X2 =2 ELSE GO TO B10

B¥.  How sasy of dillicul] do you lind gelling informalion on Council sarvices o inilialives?
(Single code only) SHOWCARD 1

Very easy Easy Oifficult Very difficult (Dot know)
1 2 a3 4 5

B10. Looking lo The future, whal is Ihe best way for the Council 1o carmmunicale with you o ‘et you know
wha is going on across the Council? (Single code only) SHOWCARD J

‘Connections' (IFX3=1) ar '"NMD Connect' (F X3=2) our ratepayers’ maguazine
Council websile
Ermail

Events
Focebook
Instacrem
Leaflets
Lefter
Local newsoapers
Mobile phone apps
Radio

ShS messoging
Twiter

Other [please specify)

Bl o | = o | O e~ e i | | G S —

B11. Ifthe Council is running o consultation in the future, how would you like the Council ta consult with you?
(Code all that apply) SHOWCARD K

Surgedes (2.g. where you can go aleng and gat informeation or aodvice)
Cther (please specity)

Puslic meetings 1
OCnling surveys i
‘Connections' [IF X3=1) or ‘NMD Connect' [IF X3=2) our ratepavers’ magazing 3
Latler 4
Focus group: 5

s

7

B11E. Of the different ways you would like the Council to consult with you. which do vou prefers? [(Single
code only) [only display if more thon one option selected at BI'1 and only list opfions selected at
BI1)

Punlic meetings
Online surveys
‘Connections’ (IF X3=1) or '"NMD Connect' (F X3=2) our ratepavers' magazire
Letter
Focus groups
Surgeries (e.g. where you can go along and get information or advice)
Other Ipleose specily)

il fen [ e | saf—|

www.socialmarketresearch.co.uk 81



Agenda 10.0 / Appendix 1 Newry, Mourne and Down District Council, Residen...

Mewry, Moume and Dawn Dishict Councll: Residents® Survey (2018)

Back to Agenda

E12. Do you feel thal you are able to have o say on things happening or now services are run in your

e [

<2,

<3,

C4.

locel area? (Single code only) SHOWCARD L

[ Yes, aways I
Yo, mosily 2
Somelimas a
Mo, rerely 4
Ne, never 5
Don't know i}
Section C: Council as a Place to Live
| now want fo ask you about your local area as a place to live.

Fleose consicer your local ared to be the ared 15-20 minutes walking distance from your
homa,
Qverall, how satisfied or dissotisfied ore you with vour local arec os a place o live®
(Single code only) SHOWCARD M
Wery sotisfied 1 = CoinC3d
Sotisfied 2 ¥ GotoC3
MNeither 3 > CotoC3
Dissctisfied 4 2 GofoC2
Very cissatisfied 5 2 GotolZ
Don't know & 2+ GotoC3
Why are you dissatisfiad?
Are ony of the folowing o proklem in your locol areg? (Code each) SHOWCARD N
Mo Minor NGt @

problam | Problem | problem
Car crime and unsaia diiving 1 2 3

 Dog mess ond fouling 1 2 3
Dogs carking 1 2 3
Groups harnging around thea streets | 2 3
Moisy neighbours or loud parties 1 2 ]
People being drunk or rowdy in public places 1 7 3
People using or cedling crugs I 2 3
Rubbish er litter lving around 1 2 3
Run duwn or derelicl proparlias 1 2 3
Stray / unconholled dogs 1 2 3
Yandalism, grofiil and other delibercie domoge lo properfy o 1 2 3
vehicles

How safe or unsafe do you feel when outside in vour local arec? (Cede for each) SHOWCARD O

Viry Feairly Maithor safe | Fairly sale | Very | Don't
unsafe Ursale nor urnsala sule krcew
During the day 1 2 3 4 5 4
After darlk: ] 2 3 4 5 5
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Townat extent oo vou agree or disogree tho lneol agencies and service orovider: wore wel

together to supoort ond improve vour local area? (Single code anly) SHOWCARD F

Definitely Tend fo agree Neither agree Tend to
cgres nor disagree disagree
9 ' 2 | 3 ' 4

Definitely
disagres

5

Dot
know

&

To whal extent do vou agree or disaogree that your local area is a place where pzople from
different backgrounds gel on well logalther? (Single code only) SHOWCARD Q

Definitely ngree

Tend "o agree

rMeither agree nor disagres

Tend Tc discgree

Definitely cisagree

O en e | O M2 —

Don't know

Seclion D¢ Council Priorifies

Thank you far your patlence. We are maore than hall way through the survey and | now want bo ask you

aboul Councll priorifies,

Council Priorities

Thirking generally aboul the Council area, which of the tollowing nesds mast improving in order 1o make
your area ¢ good olace to ive? Please rank your lop 5 In order of importance. SHOWCARD R

Rank

15t | 2nd

ard

dth

Sth

Arrestibie lelsure centras

Supporting local businessas atirocting invaestment and jobs

Acresibe arts centres ) thzates and museums

Artraching miore faurnsks

Educational grovision

[mgaroving cammsnity relations (Good Balations) and sofety, reducing
crime and ont-social behoyvior

Frrgaroning our paiks and green spaces and protecting our noTure | and
bt cnvronmend

Frgoroving our roads infrastructure

lmgroving peoole’s heallh and wellbeing (and reduding health
inecuciilie)

Irmgaroving oopordunilis: lor people o porlicipole o oullure. arts and
heriage activities

Irrgoraywing public fronsport

Irr'prcwiné skills, empleyability and job prospects

Impraning wialking and eycling rautes

raking the Council orea cleonsr and More attractive

ranaging waste, recucing climote change, investing in renswalbids
energy eic.

trore cchivihes for teencgers

More offordable, good quality houwsing

COpzpporiunilies for volunisering

Reducing govarly

Regeneratirg Ihe local ared

Supporting children and YEung poo plo

Supporting communitias

supporting aur older and mast vulnerable residents

www.socialmarketresearch.co.uk
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137

D2 The Council s investing significanty in order to improve the ecenomry ond guaiity of life for local
communities. Can you tell us now vou fael acout the diffarent types of nvessment being made? (Code
each statemenl) SHOWCARD 3

Very important

| Faitly importani 2|
MNeither imoorant nor unimpartani 3
Foirly unimpartant 4
Very unimpeartant 5
Don't know &
A | Investmen® to grow the eccnomy, create jobs ond atfract founs's
B | Investmen® to improve health and well-Eeing (e.9. leisure centres and arts and heriicge venues)
C | Investmen' in local community projects such as parks, play parks and pilcnes
D | Investment to create shared :pace and bring communities fogether

D3 Of the investmenits listed abave which would you consider ta be the mostimportani?
(Single code only) SHOWCARD T

A | Invesimeant lo grow the sconomy, creale jobs ond othiocl fogrists i

B | Investment toimprave haalth and well-beaing (e q. lelsure centres and arts and herlfcge venuas)
C | Investment in local community prajects such as parks, play oarks and pitches

D | Investment to create shared space and bring communities fogether

Seclion E: Health and Wellbeing

I now want to ask you some question aboul health ond wellbeing. This infarmation will help the Councll
find ot about the heailh of residents and allow them to engage with ather agancles ta provide help and
support where required.

El. How is your health in genaral? Would you say it k2 (Single code only) SHOWCARD U

_VI::r',' good 1
Good 2
Fair 3
Bac 4
Mery bad 3

EZ. Inatypical week, on how many days have you done c total of 30 minutes or more of ghysical
cctivity2 (if asked — exglain this may include sport, sxercise, walking, but should not include
housewark or chysical activity that mey be part of yourjoi) (Single code enly)

I day 2 days 3days 4 derys 5 cays 6 clays 7 days 0 doys
1 2 3 4 5 & 7 2]

E3. Cn oscale from nought To 10, where nought is 'nok at all salisfied” and 10 is complataly satisfied,
cveroll hawi satisfiad are you with.._2 (Sceore far each) SHOWCARD V

Scole - 10

Your life nowadavs

Your phvsiedl heclth

Your mertal / emctional wellbeing
Your financial stuglion

Y our living cccommadalion

m|c|a|e|>
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Townat extent do vou agree ar disogree with each of the following statements? [Code each

staternent) SHOWCARD W

Strongly | Tendfc Meither | Tend | Storgly
disogree | dsogree agres to agres
nor agree
disagres

| can ciways manage fo solve difficull | 32 3 4 3
problems if I fry hard enough
| o confident “hal | could deal | b 3 4 5
grficienty with unexpecied evenis
| can -emain calm when focing I 2 3 4 5
citficulties becouse | can rely on my
coping ckiliies
When | am confronled wilh a 1 2 3 4 3
problemn, | can vsually find several
solutions
Mo malfer whal comes my way, ['m | 2 3 4 5
wsually able to handle it

ANSWER E5 and E& IF X3 EQ 2 ELSE GO TO E7

What do you think are the main health and welbeing issues in the Council great (Code all

mentioned) SHOWCARD X

Drugs end Alcohol asuse

tental Health and Suicide

Childhood Obesity

Socicl solation ond Laonsliness for Older Peopla

Smokirn

The growth in Iong ferm conditions such as DiabeTes/ Dement'a/ Resoirarary

Cther (please specify)

ATl B (LA BRI —

Of the health and wellbeing issues you lsted, which do you feells the maost impeortant? (Single

code)

Drugs cnd Alcohol acuse

rental Health and Suicide

Childhood Obesity

Social lsolation ana Lonsliness tor Older Paople

Srmoking

The growlh inlong term condilions such o= Diabefes/ Dementiaf Respirafory

Olher (pleose specily)

el [P LA e |Gl D

Which haalth and welbeing opportunifies would you like 1o see more of2 (Code all mentioned)

SHOWCARD Y

Physicol aclivily opportunilies such os (oeal Pork Runs and Couch fo Sk

Lacal services to imarove mental hadlth ang welbeing

Access to green spaces such os parks and faorests

Volunteer befriending for lonely older pecple

Suppart services for children and families and,/ or those will disabilities

Cther [plecse specify)

O LA [ (L ba | —

www.socialmarketresearch.co.uk
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Ed. Of the health ond wellbeing epportunities you would ke to see mare of, which would be your
priorty? (Single code)
| Phiysical activity oppartunilies such as ocal Park Runs and Couch fo Sk |
Locol servicss 1o imorove menlal beallk ang wee lbeing 2
Access to greern spaces such as parks and forests 3
Volunteer befriending for lonely older people 4
Support services for children and families and/ or those will disabilities 5
Qther iplease specify) &
E¥. Do youregularly take part in any [ocal groups or community ccrivities [by reguiarly | mecn af leost once
gvery 4 weeks or maore often)? Single code only
Yes ]
R[] P
EID. Fave yvou undedaken any work or aclivities on a voluntary basis in the lost 12 months [by volunfone |
medn giving unpaid heip outside the home)? Single code only
Yes. regularly 1
Yas, cccasionally 2
Mg 3
| now want fo osk you about recycling.
E11. On balance which ol [he lollowing slalerments comes closes! 1o how you [easl aboul recycling?
Single code only SHOWCARD £
it's very mportant | ['s oy importantto | 1's not thatimgoortant it's not imoortant 1o
tome -1ds all me = | do my bast to - | racvcla whenl me at cll= | never
canlorecycle recycle refterniber or if iT's recycle
Csy
1 2 3 4
F12. Kave you narlicipated in ar attended an Ards, Heritoge and Culture aclivilyfevenl in the last 12
monfhsé Single code only
Yas 1 = GotoEld
No Z < Gotfobid
E13. Please indicate the location of the vernue you visited?
ANSWER E14 IF X3 EQ 2ELSEGOTO E18
ET4. Whal would assisl you o atfend or parficipale in arls, culture or hentage evenis or aclivilies in
Mewry. Mowne and Down mere frequently? [Code all that apply) SHOWCZARD AA
Mare infermaotion cbout events or activifies |
Oinline: bocking for peformances ar activities offersd In arts ond mesems in the Dishict 4
rcre relevan! evanis ar aclivities Ffor mea ar my fomily 3
Better parking 4
Improved catering 5
Imgroved oo cessibility &
Oither [plense specify) 7
www.socialmarketresearch.co.uk €5
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E15. What fraining would vou like to see providea locally which would enhance your own
employability € (Code all thal apply) SHOWCARD BB

Business
| 2adership and Managemenl

Finance

Falp to Restart vour eduzation

Vocatficnal training with Health and Social Care
Vocaticnal training in Engineering

Vocaticnal training in Hospitality

Computing
Prolessicnat Chel

Yocafional training in Consfruction ralaled subject - pleass specify

Sﬂ-mummnmm—

Elé  What fraining would you like to see provided locolly which would support the crowth of local
bisinessas? (Code oll that apply) SHOWCARD BB

Business _

Leadership and Management

Finance

haip to Restart vour education

Vocaticnal training with Heclth and Social Care

Vocatienal training in Engineering

Yocaticnal fraining in Hospitality

Computing

Professdonal Chel

Vocational training in Censtruction related subject - pleass specily

000 S O (e | B DR —

=

E17. kow likely are you to recd any of the fcllowing printed district newspopersg Code for each

SHOWCARD CC

Very Likely Notvery | Motat | Don't

Likely likely all ikely | know
Mevwry Reporter | 2 3 4 g
Mewry Demacral [ 2 3 4 =)
roume Qioserver 1 4 3 E 7]
Down Recaorder | 2 3 4 5
Crossmcglen Examiner | 2 3 4 9
The Outlcok 1 2 3 4 &

E18. Cverall and taking everything into considercticn, how satisfied or dissatishied are you with [substitule as
appropriafe] Council? Single code only SHOWCARD DD

YVeary salisfied 1 = Go o Saction F
Satisfed 2 = GoofactionF
Heilher 3 =< Goig Seclion F
Dissctisfied 4 = ComElR
Very dissatisfied 5 =2 GotEl?
Don't krnow & =2 Goto SectionF

E17. Plegse say why you are dissatisfi=d?

www.socialmarketresearch.co.uk a7
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Seclion F: Demographic and Menloring Guestions
Finally, in this fincl part ol the survey | will ask you seme guestions aboul yoursell,

FI.  Are you...t Single code only

Mol Female
I o

FZ.  What ags are you® INTERVIEWER RECORD AGE:

]

F3. Whal is your marilal slalus? Single code only SHOWCARD EE

Single (never maried and never registered as a same-sex civil parineship)
Marmied or in a registered same-sex civil parinership

Living together, as if you are marriad or in a registered same-sex ¢ivil partrership
separatad {out sill legally marniec or in o ragistered same-sex civil partnershio)
Divorced or formerly in same-sex civil partnership which is now legally dissolved
Widcwed or surviving partner from a same-sex Civil parinershiz

| Prefernottosay R N ——

F4 . HMow. conlask you o few guestions about yvour hechh? Single code only

oo [0 || B | a0 | P [ —

el

| 1
Mo | 2 Goto F7

F5. Are your day-to-doy activilies limited becouse of a heaith problem or disability which has lasted,
or s expachted fo last, at east 12 monine? Include problems reloled o old oge.  READ OUT -
Single code only

Yes, imiled a ol ] 2 GoloFé
Yes imited a litte 2 = CotoFs
MNe 3 < CotaF7
Prefer net 10 say 4 = CotoF7

F&,  Please say how this disability affects you, DO NOT PROMPT = Code all menfioned

Physical Disability
Hearing Imparment
| Sight Impairment
Menlal Healln condition
Learnirg Disakiity
Leng Standing lines:
Cther (alense specify

el el R L Fi

Prafer not to say &

F7. Mow conlask you e few questions about your religious beliefsg Single code only

Yes o to F8
Mo 2 o to FID

www.socialmarketresearch.co.uk 88
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F&. Please indicate your community background. Single code only

o membeér of the Protestant community I -

o member of the Roman Cathelic cammunity 2

not a member of either the Protestant or the Romon Cotholic communities 3 Pile
os5e

state vour religious denomination. Single code anly

MNe religion

Christ'an

Buddist

Hindu

Jewish

MNuslim

Sikh

COther religion (please specfy) [pop up box]

| | O | E | 2 | Ead S —

FID. How wauld you describe yaur national identity? Single code anly

British

Irish

Merthern Insh

English

Scatlish

Welth

Cther (please specify) [pop up boy]

it [ SRR = L ]

FI1. What s your ethnic group? Single cede anly

Whita

Chinese

Irish Travelier

Indian

Pakistani

Bangladeshi

Block Caribbean

Block African

Black Other

nixad ethnic group [please specify) [cop up box]

5~nm~dm¢nhmm~

F12. Do you have dependants or caring respons bilities for family members or other parscnsz? Single

code only
Yes 1 <% GotoFl3
No 2 2 GoloFl4

F13. Please Indicate which of the following caring responsibiities you have. [Code all that apply)

A child or children

A person with a disability

An eldery person

Qther (plecse specily) [pop up box|

L | LD Y | =

www.socialmarketresearch.co.uk 83
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Fl4.  Are you cumertly? Single code only SHOWCARD FF

Fronloyed full-time
Employed parl-fime
Unemplayead
Self-emplayed

Full-time homemakear
Refires

shil stuclying

Disabled or oo il Towork
Prefer nol fo say

SO0 D0 | S| O n | B [ Cad | RO —

FI5. Whal i the occupation of the chiel income eamer in your househo o€
INTERVIEWER RECORD OCCUPATION

FI4. INTERVIEWER RECORD SEG OF CHIEF INCOME EARMER: Single code only

A B ci1 g2 D E
1 ? 3 4 5 )

FI7. What ks the highest level of aducation qualifications yvou have obtoined?
Single code only SHOWCARD GG

Degree or higher degree

Highar sducation qualificction below degree level
A-levels (ar equivalent]

ONC/BIEC

O-laval or GCSE equivalent |Grads A-C)

C-level or GCSE (Grade C-G)

Mo formal gqualiications

Cther (please :pecily| [Dop up box]

SO0 [tmlf S e L RS —

Preter not o say 10

INTERVIEWER MOTE: PASS TABLET TO RESFONDENT AND ASK THEM TO SELF COMFLETE NEXT
QUESTIONS

Fla. Are you happy to answer a question ooout your sexudl orentation? This informalion i ancnymous
ond you connel be idenlified in any way. Single code only

Yeu 1 ' <+ GoloFl?

No 3 3 THANE AND CLOSE F12.

Is

your sexual orientation fowards someone of .3 Single code only

The same sex
Different sex
Both sexas

Mot sure

Olher [WRITE IN|
Prafer not bo sory

O LA [l [ L3 |3 f—

CLOSE AND THANK RESFGNDENT

www.socialmarketresearch.co.uk g0
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Appendix 2 (Technical Appendix)
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Core Survey Sampling

Given lhe imporlance ol he survey, and [he condiibulion of the survey iasulls 1o oroviding
the Council with & range of baseline measures moving forward, it was essenticl that the
sampling methodology produced survey results reprasentative of all residents aged 156+
across the Dishict.

To this end, the survey was conducted using quota scmpling with fighly controlled quatos
appled for resident: age; sex; social class; ond, locatlon within the District (Takle 1.1).

Within each DEaA all electoral words were included in the sample.  Tenle 1.1 presents the
sample profile compared with known population oarameters and shows that sample
esfimales are broadly in ling with census estimatas. The $5% Confidence Intervals are also

presenied,
Table 1.1 Samzle Profile Compared with Newry, Mourne and Down District Council
Populafion (aged 156+] [MN=744]
Populatian | Sarmple Q5%
(%) (e Confidence
Interval (+/-]
Sex Mals 49 51 47 5-34.5
Femcile =1 47 45.5-52.2
Age 16-24 13 16 13.4-18.6
25-3% 25 24 22.9-29.1
4064 41 40 35.5-23.5
Gt 19 19 16.2-21.8
Social ABC 4] 40 A4.5-435
Class's C2DE 59 &0 56.5-63.5
District Crotligve [ 18 13.4-16.8
Hectoral Downpatick 12 13 10.4-15.4
Ared Newry 14 14 134-13.4
Rowellane 12 12 §.7-14.3
slieve Croob 12 - ¥.7-14.3
slieve Gullion 7 17 14.3-19.7
The mMournas 14 15 12.5-17.5
Source: Morthem Irelard Census of Population

Survey Data Collection

The survey was conducted using Computer Assisked Personal Interviewing. Fieldwork on
the survey wao: conducted In September and October 2018 A pllat survey wos
compleled prior (o the main survey. with 1he survey gueslionnaire revised accordingly. Al
inlerview: were conducled on a lnce-lofoce boss wilh inlerviewens brielad belore he
commencemeni of fizidwork. Survey implementation was in accordonce wilh 15020252
of which SMR i fully accraditec.

1 Sncicl clogs definition boged on the Nofionol Readerskip Suniey (MRS ond ussd wicey in maree! ressanch fo clossity
oecupcticns (& opoer midcle olass: B middle chass: T loveer middle zlass: C2: shilled working cless; Dowerking oioss: €
nan-warking)

www.socialmarketresearch.co.uk o2
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Introduction

This report presents the findings from an Electad Members survey carried out in December
2018. It was completed by 20 of the Elected Members of Newry, Moume and Down District
Council. Responses represent all District Electoral Area’s within the Council area.

The survey was conducted online with hard copies also available for completion.
The overall aim of the survey was to:

. Garner the Elected Members views on the work of Newry, Mourne and Down District

Council.
' Elicit Elected Members views on organisational effectiveness.
. Establish Elected Members views on both internal and external working ralationships

. Enable discussion on the governance structures of the Council

' Ascertain Elected Members views on the administrative support pravided by the Council
and.

. Facilitate improved information and training needs as reguired.
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1. ELECTED MEMBER VIEWS ON THE WORK OF NEWRY MOURNE AND m
DOWN COUNCIL

1a. How important is the Council to the everyday lives of the residents of The

Disirct?

How important is the Council to the everyday lives of the
residents of The District? n=20

1

=

[~

Extromely Im portant Meither Somewhot Unimportant Very (Blank)
important important nor impartant Unimporiant
Unimportant

70% of Elected Members surveyed believe that the Council is either ‘very important’ or
‘impertant’ to the everyday lives of the residents of the District.

10% of Elected Members believe that it is ‘very unimpartant’ or ‘unimportant' to the everyday
lives of the residents of the District.
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1b. How important do Elected Members consider each of our current priorities, as
listed in our Corporate Plan 2015-2019 m

How important do you consider each of our current priorities, as
listed in our Corporate Plan n=20

Transforming and modernsing the Council prosiding accesshlity and valise
for money

B

Empow Sring And ENproving B Caphe iy 0F alir e oL Ees

Ammmqn-‘hpm"nlquﬂm‘ _ : .
e s i - _

Progectng our natural anc BT sawircnment

Supparting improwec health and wellbeing dhjsctives

At i Hnd qliTﬂn S 4 s F*.K' _ : 1.

Secome thepreTie toursm desinaon on the sanc of relaod _  § F .
o 5 10 15 20 25
B Yy Imypor bt MpCrTant Neths Fnportart Naor Uinimportant Urimoortant B ery Lnimoortan

Both ‘Supporting improved health and wellbeing objectives’ and ‘Attract investment and support
creation of new jobs’ were ranked joint highest for being 'very important’ corporate priorities for
the Council with 80% of Elected Members indicating this.

10% of Elected Members considered the priority ‘Transforming and modernising the Council,
providing accessibility and value for money' as ‘unimportant’ or ‘very unimportant’ within the

Corporate Plan.
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1¢. Most important objective m

Please also indicate which of these you consider to be the mostimportant
overall n=20

Trarsforming and modemising the Council, prond ng accessibiliny and
valus for monsy

Supporting improvad heakh and welibeing objectives

Mo Respones

Lead the regeneration of rurad and uritan areas

Empoweing ard iImproving thecapaciy of our commun ties
Becomethe premisy Tourem desinaion on the and of Feiand

ATTTAO RvERMNT and SUPRCITCreEion of new ot

Achy ccating on behaff of resdents

L
-
=
i
[T
i
o |
Lo]

The priority deemed most important by the Elected Members was "Altract investment and support
craation of new jobs’ which received 35% of tha first preference vote.

The next most important priority was 'Lead the rageneration of urban and rural areas with 15% of
the firsl preference vote.

No priority failed to receive & vote, and at least 1 vote was registeraed for each priority considering
it to be the most important.

1d. Other comments around Council priorifies

all of the aboye, plus a facus on providing/ encouraging sMordablz and tocial mousing, improving local road network with the transfer of caid powers fram
Stenmant

Antract busness and promoss the amea a5 a primz tourkst locaton. Sko pive rate payars value for monsy and 3 gualizy servica.
Attract further ersployment and investment nta the area Regensrate Tows a~d City Centres Impraving capacity of local cammunities Drsuring rates ane
kect at a minimal level

Contnupd investment i tourism will créate jobs, regenerate economy and have knock on effect on peaples ves. Mew Council bulidings in Newry essential.

Front lize services, stresd r.l!l‘lil-"ll more stalf where it matiers, Planning dvster- needs revidwed- skatt dn:-a_ga-:-d_jah

Iealth snd well being

Improve conmectivity to services inrural areas Atbract FDI bo District Continue to improve our tourism product

_|!_n this SUIruey :__'r:lktf caunci’ hias failed oo tackie vy of the s Eﬁl‘.‘!l"ﬁl!'!- = bt b u‘,:'.'lt U’!-ﬁl!kitl_ﬁ boiwes s THis i nonsense

Mew Civic Contre Arts Centre Camplex

Prowiding cpen space for ow communities 10 play and creating an environ ment for cur entrepranelss ta thrive.

Put more em>hasis on the look and cutward appearance of the district 2nd Infrastructure up o date

Street clening Keep reteslow. S S—— I
The Councll nezds to not only work towards meerng the priorices set down but to also dispel the percepticons of certain areas szelng more favourzble fund-
ing and investment. The councl s stll perecived as boing 2 vory separate 8rcas with the posulation believing that one garttular arga within the district re-
cElvimg mora amention than the othess. '©should Ba tha councl and the councllfzrs griercy in the next term o be seen as celivering for all of the counzll area,
b chis ped Hle prercepvions of favouritism towad Mewry Sity, to Uhink cutside the bos b oease the Towrism prodoct looking at new ventures whilst bolstering
the product that we hawe, to caliver more for roral communities that fee. disconnected lrom the major urban areas, o drive investrment both north and soutk
o U Deskrict, toenigage with all seciors and plas for sl gatoormess of Bresit, 1o bobd to acoown | Eovesrarment Dapartoents given Cie lack of @ lencbioning
assembly ang calling for more dewslve powers given the previous|y steted siuation.

Towirism &nd lab creation
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1e¢. Urganisational Perceplions m

to what extent do you agree or disagree with the following statements? n=20

Nevry Mouine nd Cow: . goce plece 1o ve. [N 610
Thee Couricil hs = Cleer serseof purpose for the futore of the D=o . [ g =

Tre fourei provides & good service for resdents . [ g 5 N ]
The Corgil play s the beadirg robein ranming TheDise — i 2 '-
The Courcll has e postive image among residerts B =] _
Courcil keeps restdents infor med about what it is deing ndwiy [ 10 :
The Coundl helpsto make Newry, Moumeand Down agood piace to lve _ B 3 -
The Conmeil prov it ssvaiue tor money [} b1 5 : Bl
The Counci| consuts w ith and istens to the vewsof beal peopie [N i 5 - |
The Courcit snawes goor iencerstp ([ ¥ 3 Y |
Tne Courcittrens peonie tary [ 8 5 EEr
The Council hasagaos repurxion. [N 5 3
Tne Council s rrusswartty [ 11 A B
o 5 10 15 20 25
N Detindely gres Tend o apres Nether reenordissgree Bifendtodesyee B Defintely desgree B

Elecled Members were presenled with a number of statemenls aimed al gliciling perception of the
organisation in specific areas.

The majority of Elected Members responded positively to each statement with the highest level of

agreement for the statement ‘Newry, Mourne and Down is a good place to live’. (100% agree-
ment)

Convarsely the lowest level of agreament was exprassed for the statement ' The Council has a
positive image among residents’ (40% agreement).

The majerity of these same statements were also presented to residents who were selected to
participate in the Coundil's residenls survey which was underlzken in Autumn of 2018,

Comparatively both sels of respondents had the higheslt level of agreement far ‘(The Couneil
helps to make) Newry, Mourne and Down a good place to live' (75% agreement) while the lowest
level of agreement expressed by residents was for the statement "The Council provides value for
money' (61% agreesment)

Owverall, the residents surveyed responded more positively to each statement than the
Elacted Members.
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1I. Organisational Perceplions- Comparison With Residents

1o what extent do you agree or disagree with the following statements? n=20
a 20 40 B3 B0 100 120

ey Mouime and Do 2 o pice o = [

Tre Courcit s vstworcr | 50 51

e Coune/shows good ieacersh: Y 507 N

The Councitrests peopie fort | 1725 e

The Councihas agood repuraicn | 55 IS

The Cauncil consuits with and lscenstothe viewsof pcaiceoplz [N~
The Counci provis=svaive for mone | 055

m Definnely gree/ Tend 1o agres ® Nether agres nor oi=gres m Tend to dsagresy Definitel disgres

bigure 2.5; Thinkang about Newry, Mourne and Down Council, to what extent
dn yon agree or disagree with the following statements? [(n=764)

The Councal helps to make Nawry, Mowia and
Divwna good place to live

Iee—y T

The Councll treats people falrly

Thee Cowncil has a good reputation

The Counri| eonsolis with and listens 1o the views
of local people

The Council provides value for muney

0% 10%; 209 30% 40% 50% 60% T0% B0% D0%1008;
5 Agras B Nejther agrae nor disagres W Dizagres Don'tknow
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1g. Organisational Priorities m

which of the following needs most improving inorder to make your area a good place to live?
(Weighted Scores)

a 10 i & ] 50
Supparting loos Suvinesws etmctng nvestnere end johs -
rmprmvi g 2ecsiE s h ek ard wa eeg (@ndvecrg feanh inegos e -
| IR 3L PO L PTG -
improrng kil enobwes iy end ob pioaSers -
deormbis Isimre canrea
Lo sl T <t s | vy Bt g =
srracong merptouna: -
I'mpronnE DU PR and £roon fpaces and pro'td me oo natur 30 Dl ony rerTenT i)
P rmons Jomuan - (T
ey conrremily o stiorn | Booef Reletoend e selety, medaiog Ok ek asmisacgial jwheeis < D
FagBr arateIhe iof3 ros |
FOBPTE® P B, FEL AR ST o BEE  PESTEE @ D S el B 8 ey 2l [ ]

I novouifg S5EE Munit & o0 pecpla 1o oirtd gEte i GJlherd Bt ird b itage aaivites - R

Irrperrsieg mitte teepet - [

Maxing that cuncll arsa caanst ard moms grracdes - ([

Supertng childrar pad wung pecen - N

fumoting cormuries - [N

doremittis D cant e rresies snd mossons - [N

tatmnppess -

Eupportir g our bider Dad MEKD W INFEDE TETODmE -
Improrn pwstkog nd oycing makes -
I artle Eaek i twingeas- |

SEPILNG BE 1o Wl unIEeE

Elected Members were asked to think about their local area and say what needs improving to
make it a better place to live,

Using a weighted score approach (similar o that used within the residents survey) shows that
‘Supporting local businesses, altracting investment and jobs' and 'Improving people's health and
wellbeing (and reducing health inegualities)’ were the issues highlighted by Elected Members as
needing most improvement.

This mirrors the top two priorities selected by residents who completed the same question within
the residents survay.
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1H. Urganisational Prioritics- Residents Survey m

Figure 2.27: Thinking generally about the Council area, which of the following
needs most improving in order to make yourarea a pood place to live?
(base=764)

Supporting local busihesses, attracting Investment and jobs [ EE— 1 159
R avig peop e & e e . | 1§ %5
brealth inegualithes)

Lnprovis g community relatlons [Good Relations) and _ T
zafery, reducing crime anc and soclal behavior 3
tmpraving skilly, emplnyahility and job prospects I 70
Imiprowin g ou £ pa s and preen dpaces and protechng our ————
natural and built envirenment

Improving our roads (nfrastructure | ISR .

More affordable, good qualioy housing I ~0F
Managing waste reducing elimate shange, investing in [

renowablo enorgy cer

Educatonal provision |GGG 487
Mare activities for teenagers [ 4 64.'
Supporting vur glder and mest vulnerable residents | NN |55
Redudng poverty NN 409
supporting children and young people NG _ 377 WEightEd
supporting commmmities |G 561 score
Making the Councl arva dezmer and more attractive [ N 356
Regenerating theloclarea | 234
Acressible leisure eentres [N 285

Attracting morve ozt ([EE 273

lnpwving public traasport I 265

Improving epportanities for peopls W participate in celtery,
arts and herlizge activitles I 246

Improving wallimgand oeding routes [ 202
Areeeathle arts contres J theatregand musenms [N 145
Opnorfonities for olunteering [l 107
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2. ORGANISATIONAL EFFECTIVENESS m

2a. Priorities for effective service delivery

Please indicate the extent to which you believe each of these areasis
important to ensure effective service delivery n=20

pastion isrepreserted on 2l sdernal partnerships/organisstions

alicws for flexinlity n the dacsion-making process at al levels in the
of ganis kon

seis targets and regularly mangges performance aganst these
pss

enswes that our man priorities focus on the need s of owr cliizers

workswith other ey agencies n developing prorites for The
ERsrrict

shvould have asmsll number of adegustely fesouwced praites

is prepared 1o {ake measired 1 Eks Tof the benafit of the people of
The District

works as a sngbe body with minimal depar imentsl boundaries

5 10 15 F;

i
(v
Pt
i

B Vey Important B Important B Nether Important norUnimportant B Unimportant B Very Urnimportant

100% of Elected Membears balieve that working with key agencies in developing priorities for the
District is important to ensure effective service delivery.

19 out of the 20 Elected Members that completed the survey believe that ensuring that our main
priorities focus on the needs ot our ctizens s important to ensure effective service delivery.

10
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Z2b. Other comments regarding effective service delivery m

Al the above s rubsish as Councal does almast none of them well - more box bicking
Combating sectarian flags and graffid
Directors work more closely wilh oliar stall

| am very proud of our bilingualism pelicy and our [rish Language Strategy, We should always seck te invelve the growing
Irish language community

More money spent where Itis needed - frontline services- street cleansing etc
Officers are secend to none, we could not do our jobs without therm

3. INTERNAL WORKING RELATIONSHIPS

Jda. Relationships with Council officers

Please indicate the extent to which you agree with each of the
following statements n=20

Cverdithere 5 2 good relionanip
betwesn Councillors and saff

The reistonship betv een
Councitiors and oiher =3 helpsme
to Tulfii my roie

The relatorship betw een
CounCiions and SEnor Mansgement
heips me 1o fulfil my rofe

0 5 10 15 20
B AgresStronghy B Agree
u Mether Agres nor Dissgres m Dizagres

B Drsagres Strongly

890% of Elected Members agres that ‘overall there is & good relationship between Councillors
and staff.’

95% believe that the relationship between Counclllors and other staff helps me to fulfil my role’.

80% of Councillors agree that 'the relationship between Councillors and senior management
helps me to fulfil my role’'.
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3b. Role ol Elected Members
157

Please tick the ONE statement that best describes how you view
your role as an Eected Member? n=20

1

s Coundillors e involved inthe ma oty of decsions made 'w ithin The Council
& Douncillers give stratspe direction after recening adv e, however dao not run the Coune §
s Coundillors @ e reponcinilty Tor direction and community l2dership bur northeoperational decisions

= Elerred members @ €inno way respansible for the individud decisions of the Councl

Over hall of all the Elecied Members surveyed believe that the statement which best describes
how they view their rale as an Elected Member is ‘Councillors are invalved in the majarity of de-
cisions made within the Council’.

25% of Elected Members indicated that the statement 'Councillors give strategic direction after
receiving advice, however do not run the Council’ is the besl ane 1o describe how they view their
role as an Elected Member,
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4. EXTERNAL WORKING RELATIONSHIPS m
4a Relations With External Partners

Please indicate the extent to which you agree with each of the following
statements n=20

| bediave that the community plarning process is an sffactive mechanism
fior cotiaboration 2nd defver ing postive charges for our communithes

| ain adegostely | nformed 1o oy theCounal's poitonan anmy
ewrernal bodieson which | represem che Councll

| recewe good support from oficers norelation to my mesbrement in
extarnad oIganisXions

Tre Council wor kS wSii with ouher Of ansatons

Working inpammership with other organisatons hepsdrive the Council's
priarihes forwara

5 10 15 20 i5

EAkvays WMol 8 Sometimes B Aaely B Newe

Focusing on relations with external partners, the staternent which received the highest level of
agreement from Elected Members is ‘Working in partnership with other organisations helps drive
the Council's priorities forward',

15 out of the 20 Elected Members surveyed agree that the Community Planning process is an
effective mechanism for collaboration and delivering positive changes for our communities.

13



Agenda 10.0 / Appendix 2 Newry, Mourne and Down District Council Elected ... Back to Agenda

5. GOVERNANCE m

5a Preferred governance structure

In relation to the governance structure of The Council specified in the Local Government Act
(Nprthern Ireland) 2014, which of the following models would you prefer n=20

Fin|

12

14
12
13

L

a [
' O EUES System crEamad line EEuive cabines-oTviz e tive
mCoum I3 2 1

When asked about the preferred governance structure going forward the cverwhelming majority
(95% ) of Elected Members opted to retain the current commitiee system of governance.

6. ADMINISTRATIVE SUPPORT

Ga Preferred time for meelings

Piease indicate which of the following times you would prefer for
meetings

Gam - 12 nann, §

1

Analysing preferred meeting times indicated that 60% of Elected Members prefer to have
meetings take place after Spm.

14
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6b Satisfaction with administrative support m

Please indicate how satisfied you are with the following aspects
of the services provided to members by Council Officials n= 18-20
5 1G 15 20

[

Efficiency of Support Sarvices to Councillors {2g
Finance and Atministrative Suppart)

standard of facilities In the Meeting Rooms

Standard of facilities in your Party Room

Provision and maintenance of computer and
communication equipment for individual use

mVeny Sasied wixished wNether Sonsfiednor Desersfed  m Dis=xisficd W Very Dissaisiied
Across all administrative support services provided to Elected Members there was relatively high

satisfaction levels reported with 100% of Elected Members surveyed indicating that they werz
‘very satisfiad’ or ‘satisfied’ with the ‘Standard of fadilities in Meeting Rooms'.

6¢ Satisfaction with administrative support- other comments

imwavs courteous and helpful.

Can't fauht the service, appreciate all they do, wifi can be an issue

Could do hetter

Email access should be available on mehbile phones

| hawve been very impressad by the support provided by Democatic Services over the past 5yrs. Any contact | have had
with tre department, it's staff and the directors nas been positive. All the Council staff at all levels | have warked with
have been courteous and helpful. As a Coucillor | am extremely proud of the staff who wark for the residents of this dis-
trict

Mot always replying to gueries quickly
Our IT transformation project needs expedited. It should not be more difficult for clirs to access communications than for
our elected representatives with, te be honest, have much more confidential items.

The computer is autdated and slow
The disempowerment of the DEA's has gutted local demaocracy in this term of council. In particular management remov-

[FHETe fiRed 16 08 Mo YATIAHER I Th inasting Hmes- morhivg, noonand Bvening.

\Very good service
15
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7. INFORMATION AND TRAINING m
ba Safisfaction information and fraining

Please indicate to what extent you agree with the following
statements n=20

| have access to the inform ation | need to fulfil my role
effectivaly

| receive the training and development | need to
effectively carry out my duties as a2 local reprasentative

0 2 4 € g W0 12 1+ 1& 18 20

EAikia= B Mozly BSomstimes ERasly & Nowe

Please indicate how satisfied you were with the induction training you
received when you were electad to the Council n=19

Very Satished, 9

Dizsatishied. 1

The majority of Elected Members (80 - 95%) agree that they have access to the information

needed to fulfil their role effectively, and received the training and development needed to camy
oul their duties.

Elected Members also reporled very high satisfaction levels (84%) with the induclion training
received when they were elected to Council.

16
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6b Salisfaction information and training further comments

Whalt fuu:l:her Eraining ar i'nfnrma‘t-inn would you IiE{n see Ernvir.:le_d;i'
Community planning

Computer skills

Countinues Training where reguired

Media training

More Accredited Courses

Mone at present

NVQs in Civic Leadership, Planning, Local Government

Pensions, finance - also the expenses system is cumsy and hard Lo use

Perhaps a break downr as to what each commitiee looks atter and represents,
Planning

| "
‘What training do you believe the Council should provide to enable you to do your job as a |
!AII Aspects

|AII training is useful

A happy, a lot has to de with commom sense. Good to have support when needed
ins a member of the Planning Committee | would like to see the Council provide a degree in Town Planning either
through Open University or in partnership with QUEB

Community planning

|_Eom_ puter skills

E?Eﬂt_&f_ﬂglﬂﬁﬂ_fﬂr oldar non tech litarate

Media training

None - we need to restore the role of DEA's in delivering inter agency programs in each of their areas

Cngoing refreshers courses

7. OTHER COMMENTS

Any training far every Cauncillor rale shauld he ongoing |
| think eouncil has a very hard warking staff in general '
Initially huge amount of infa at skart.

17
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8. Profile of Responses

Age Profile

Gender Profile
Female 4
Male 16
Community Background

Member of neither the Protestant or Roman Catholic Communities 1

Member of the Protestant Community 5
Member of the Roman Catholic Community 14

Considers self to have disability
u
4 i
Has caring personal responsibilities

0
7

DEA of respondents

Crotlieve 1 Slieve Croob 3

Downpatrick 1 Slieve Gullion 5

Newry City 3 The Maurnes 3

Rowallane 4

18
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Newry, Mourne and Down District Council:
Resident Survey Resulls (2018)

Donal McDade (Research Director]
10 January 2019

b e et
@ en Lakr. Wihdim
agus an in
Ak B
a
(o=

= Aims: Resident feedback, performance monitoring, inform decision
making, and support community planning

* Topics included:
* s and satisfaction with services
= Emerging priorities
= Communication and information
* Perceived problems n local areas
» Health and Wellbeing

* Representative sample of 764 which provides statistically robust results
at Mewry, Mourne and Down (+3.5%)

» DEA level results have larger margin of error (£10%)

-
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Croflieve a4 |
Reveallare 57 =y
The Maurnes i | | = =
slisva Cronb BE Ji==1 =i
Slieve Gullion i:3 I |

Mewry - I ' I 5
Downaatr.ek ) v .y |
Al areas =5 _’

L8 L 1 m -1 L] Ll n m N Pl

&1 S5E  satisfaction with GB Councils = 65%: NI=81% ‘Wﬁl :
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Bir Col bertion i
Recvillig seivices 55
car parking ! ! 43
Fllay panka o q1
Lelsure cant-zs 1 ; v 41
Council Forks B othsr roen Spadcs |}
Cemerarios 20
Coundls webaibe b
Community 1arvices J cemiees 15
Vlar areraitions i
Tacii=m soeits 14
Aorts ane Museurns |Arts Centres { Muscumss| P 13
Lizerging [ g dogs, gaming, entera nnee se |
Registration of births, deaaths, marriages ebc 4
Harbours & Marings mn
Vigleer Information Comrey 2 )
LF T a
Hennsing aervice £
Emdirormaoncal health ¥
Baplriry comirnd i
Mot used any of the above services 4
Granez, precdrament and financo 3
Frovswomi cheswlopumsn 3

Cther services L !
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Pdale 4.5
Female z &7
16-34 a4
35 1o 55 53
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ARC] 3.3
CIDE 4.1

The Moirnsi I & 2
Slieve Gullion  E——— .
Steve Croon I .
Rowzllan: I .5
Newry I ]
Uownpatrich I T T
Crotleve IS 1.7
Auwerage numbar of Councll cervices vted n last 1. s 4.6
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Council Parks and other Green Spaces

‘Can ba run down end unsala’

‘Mors needs dons o oy up'

Wol enough gresmeny”

Mewry oewds a cenlral park’

‘The Council does nol maintain communad arsas arownd the esfales, walls, fences’
oo many run down areas which poung pEoDis Sne LEING 10 SeciEise i

Bin Collection

‘Binz pol caleciad from door

‘dlsiness bng ampliad mams often'

‘Heve o walk ths bing up ihe rogd (o ba emplied — nof haomy
‘Miszcd my bin’

‘Weeds empliga more'

ol eieieed emough®

‘Very emperisive for busingss owners'

& A

ohulps 19 maky NVD & good placs to livw TS e
.| trusk the Counci] [GR, 57T% NLTIS] e iy
-~shows good leadersnip IS e @ s
- Areats people fairky (I A T B s

~haan good reputabion [bl, GEW|

«.€oN5UMS - (iEtens to The views of local peozle IR = |0 A

coprovides value for money [G8, 1435 NI, 61%]

ATH

¥ Lo A0k A7 B0 B
B Agres W Neither sgrae nordizagees Thsagren T ="k oo

"‘ll L]
: e
L :-‘ =
an rans. Mharm . R -
mgr Ak Oiin - =

Harwrw Manime
and =
INEET e



Agenda 10.0 / Appendix 3 Presentation on Residents survey, presented 10th... Back to Agenda

= Leveal: 40% had contacted Council

- Coniact mostly: by phone (55%), tace to tace (15%), email (15%) and
website (139%)

+ [Mast likely: 30-59 yr olds; ABC1, econ active, higher educ, Slieve Gullion

hecilert I 1

Gooc

55
-
Foor [ 5

Verycoor 1

& i SR -
7

+ Level: 44% engaging / following Council online
+ Maost likely: urban, ecan, Slleve Croob
+  Least likely: older, disahbility, less well educated

Council éeasite N 1
Facebooh [N 16
Twimer =

Instagram | 1

Don’t use any of thew sodal media platforrms TN 5

Cerb i Tt = I-F
an takr. Mham b R -
agur an oiin - E
FeEwry Manrime

and e

INEET e
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= Level: 73% supparlive
= Most likely: Garers, econ, better educated, Slieve Croob
= Leasl| likely: older, disability

vary suppertve [ 3
Supportve | 5
totvary supportive [ 6
not atall supportve [l &

ton't know [ 15

mn n il a@n el (] i iy e wr
L
s
o

1‘\. ICI-
Sl et i L
s, LAk Wihie 3 R -
g an Bin - =

andBana

» Getting information from council: 64% find it easy (10% difficult: 26% dk)

- Best way o communicate: letlers (23%), website (14%), Connect (12%)

- Consultations: 37% preter online surveys, 30% letter, 12% public meetings

Tk e Tireraat

dnL Lakr. KL
agur an Diin
Barwry M
ard e
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170

= 58% belisve they have a say

= 33% belisve they don't have a say

= Younger and less well educated residents (less Iikely)
= Crotiieve and Downpatrick (more likely)

Vey, alwayy 3

s, MoMlly O ————————————————————

lometime: I 12
Na, rarely I P
Mo, never I 11

Con't know I £

aashes
1‘\. -Iﬂ
Sl et i [
Lakr. Wb e -
Qg i "SR ®

andBana

Rowallane .13 i
Crotlievs ur E?
The Mowmnas -3 e
Slieve Gullion a1 BREy
slieve Crooh an jis " |
Hewry B2 Z . | CETTE
Cownpatric b e
All DEAs B0 [i= =1}
) 1 ® H [ 4] i H ] [ 1o
“Zatisfled = Nalther = Disseikfisd wOont mow i
Lol
kit :-‘ I-E
AGmEE DI 2 R -
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Wog mess ond fouling

Dogs Barklng

Pecple using or dealing grugs

lareups hanging around the streots

Car zrime and wnsafe driving

Rulbshish ar litter- lying arownd

Praale heirg dounk or rowdy in publie places
Stray [ omonmtrolled dogs

Runm dowmn or derel ot propertles

HMolsy nelghbours or laue partles

pake
s

vandalizm, graffid and other dallberate
damzge to praperty o vehicles =

x
gnlt..mba-—.nh:l '_" —
an t 111 £ 1 L1 ¢ o ™

@ Bt AN Gkin B MY EM I I e HR MR R MR O T n .

m “:”“ B \Maorproblem 8 Minor problem B Kot a prablsm

Rowallane I =2

Slicve Croch I .
Mewry I * -
Downpatrick [ 2.5
Crotlieve I 4
Sliewe Gultizn I 7.1
The Mourne: [ 1 2
All arcas SE——— LG

c 1 7 k| Ll = £

= D49 feel safe in local area DURING THE DAY jan s i s punaL. coue. apoi. o

LIFVEs, WFIFRY =)

= 87% feel safe in local area AFTER DARK ica. rex. i, smce o0 pumas, goue, apcy, s
AULLN =, NEWEY

« 72, agree people get an with each other (3% disagres) i p
Fiie R
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supporeing (ecal buraases, atrracting imeerment angjoks. I daee
e acadneg T 173
Inpeualitizs)
R Y o e et Y. | ¥4
wechoa g orlase ol anrbeenokal bkt
aprowing asdlls. employnbil fy and job praspects R B0
Impraving gur passs & green spaco: ord Bootedting mir natual P s

ol Bl v pcaemin|i

mpraing cur reads i freatruciere ST s
Mare aHosdeble, good quety bousing [ 6

Wzt stare
Managme waste, reducing dimale change, maesting in renowable I s

TR i
Cdicnticral prevision T 467
Mors actlvities for teenagers I %t
Supporting our older ard wost veinerable residents N 455

Recucngpoverty I e

g =0 (L] =] (L] =i 1,108 Ao
[

geportunitics for wotunicorn: [N :c*
Aceessible arts crotees § theatiesand musmens _ 145
i wilbirg ard eyeling rutes [ :o: il
»oae
Imarsving apoorisl e 157 people te particizate in aillure, arts and _ 56
harf;age sctivitias .
imgraving putlc transport | °
Attracting more sourit: [ -
Arzsmsioloeisure cenre: . [ *-:
Regeneratiag trelocalacen [
Meking the Councl area ceaner and mors anaciive I, ;-
supaerting cemeunities [ 3:1
Sepaceing el and ycng pocp'e [ 7
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Inwestment to grow the ecenony, create jobs _ a5
ard attract tourises

Imvestrment 1o Improve health ong well-baing

{=.g: lsisure centres ard aris snd herftage - 3z

vunue)

IrveEstment in loce| communily projects such ez - -
parks, play parks and pitchos

Inwestrent to creste shared space and bring . 5

communities rngnl!.hﬂ

& i SR -
7

* Health status (79% excellent or good) [80% for NI)

« 22% not aclive for a single day each week

vour huing accorsmadstion | -
Vour fite newadays | -
vour mental / emotional welbying [ -
vour physcat e |’ 5
vour financial situstion [, -

Cerb i Tt -
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wiental Heaith and suicidc R -
Brugs an Aisahel abuse - [ 15

The H.Il.‘l-wll'l in hng e condilions such ax _
Dfa betas, Dementia/ Respiratery “

Sucial lsolation and Loneliness for Older People [N :2

LY
childhacd ety [N 2=
smohing [ -
Other | 1
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Sl et i L

Qg i “Siim -
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Mental Heatth and Sulcide [ TGN ::

Erugi acd Aleahol abuse

I
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criidhcod obesity [ 2
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P 08 O i reaBhand woEbera appa TRty row wead GKE o R0e mete of, W Wil 0D YRR BNy
Fhasms Tyd| pinghg agonun guion |

wallbalng

valumteer befriending for lenely olcer peaple [ 12

Support sarvices far children and familles zng/ or
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Physical sctlvity appertunities such a5 bocal Park - 5
Ay and Couch o 5k

Bocess o green spaces such a5 parks and foreses - ]

Othee | 2
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«  22% regularly take part in local groups [ commumity aclivities juwa e e
= 35% wvolunteered in last 12 months
*  £6% said recycling is important to them

* 15% look part in arls, heritage and culture activilies | evenls (last 12mihs)

More (nformation about events or activities I -
Mlore relevant gvents gr gcthvibies lor ne or my famly S 10
Online booking 16
Better perking N 13
improved catering

Improved aocessiiality WS -
Cther 7
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Buginess | _ - &
Finance —— 10
Leadership and Management [TTEEERE— 12
Hala to itestart your sducanian S 11
Compuaing —— 3
Vocational trainin g with Health and Sadial Care R 25
viecagianal trairing in Hospitality W 19
vocationat training (n ERginesting g LY

Prafess:anal Chef ? g

vocational training in Construction related subject 2,

u () g e - k3 -

ks
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Newery Reporter
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+ High level of salisfaction (and with individual services)

+ Positive on key indicators (reputation, trust, leadership, VFM)

+ Positive contacl experience

* Mosl find it 2asy to get info trom Council (non-digital comms preferred)

* Online presence important (supportive of making more services available)
+ High level of salisfaction with local area [dogs, drugs)

+ Priorities (economy and health and wellbeing)

» Mental health and suicide and local services to address issue

+ \Variations by DEA and specific resident segments
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Elected Members
Survey Findings

Alan Beaaos
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Newry, Mourne
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and Down

Serving Down and South Armagh District Council

Corporate Plan
Priorities 2015-2019
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In attendance: Clir. Terry Andrews

Clir. Robert Burgess
Clir. Charlie Casey
Clir. Willie Clarke

Clir. Harry Harvey
Clir. David Hyland
Clir. Mickey Larkin
Clir. Kate Loughran
Clir. Oksana McMahon
Clir. Andy McMurray
Clir. Mark Murnin (Chairman)
Clir. Brian Quinn

Clir. Mickey Ruane
Clir. David Taylor

Clir. Jarlath Tinnley
Clir. William Walker

Cauncil Staff: Liam Hannaway

Marie Ward

Alan Beggs
Catherine Hughes

David Pattersan

Apologies: Clir. Dermot Curran
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The Chief Executive, Mr. Liam Hannaway, opened the workshop and spoke about
how the residents survay came about and its use in identifying key issues for the
new corporate plan. He also spoke about the Elected Members survey and how
similar questions were asked in both surveys to gage the degree of similarity on
what is going on in the district between Elected Members and canstituents.

Donal McDade from Soclal Market Research (SMR), the independent crganisation
who carried out the survey, presented the findings and spoke about the high levels
of satisfaction overall the Council received from the Residents survey, Tt was
acknowledged that this exercise demonstrated courage by the Council as it opened
the organisation up to potential criticism but that it is important that Council
engaqges with its residents. The results have providad the Council with strataqgic
direction going forward as well as a strong evidence base.

Following Donal's presentation, Alan Beggs gave a brief overview of the results from
the Elected Members survey. He spoke about how the Councillors perceptions were
in line with public perceptions and pricrities given the degree of similarity in
responses o questions asked on both surveys.

Mr. Liam Hannaway summarised both presentations before opening the floor to the
Elected Members to give their responses to the presentations on the surveys.

Clir. Walker thanked the team for the survey and said how worthwhile the exercise
was, parlicularly as Councillors often think the Council is not prefarming. The survey
shows the real maod of the people and he expressed encouragement at the high
levels of satisfaction returned. Implementing some of the priorities highlighted from

the survey was now the next step as it could save the ratepayers money and would
be beneficial for all within the District.

Clir. Walker did note his disappointment with the number of responses to the Elected
Members survey.

Clir. Murnin commented that the survey was a good piece of work although he did
seek clanfication on some apparently conflicting parts within the findings in terms of
the parks/open spaces and using digita! pletforms but poor broadband. He agreed
with comments in the findings about the Council website and the difficulty with
navigating it and how it needs more work to make it more user friendly. He also
suggested the need to streamline all the Council’s digital accounts and to develap

2
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proper ads for all social media platforms. Clir. Murnin expressed surprise that
Tourism was not considerad the highest priority but stated he was glad to see the

high levels of satisfaction recorded as often Councillors enly hear negative opinions.

Donal thanked the member for his contribution and responded that the qualitative
comments on parks and open spaces while negative were very few. The statistics
demonstrate a broader level of satisfaction with this Council service.

Clir. Clarke sald it was refreshing to see that the majority of residents are satisfled.
He noted how those with high educational attainment are more likely o make
contact with the Council and questioned how we try and engage those with lower
levels of attainment but with the overall aim of improving everyone's educationzl
attainment within the district. He spoke about the high levels of money spent on
Arts, Heritage and Museums within the area but noted the low levels of users within
the survey and <aid the Council needs to look at engaging people from
disadvantaged areas. He said that often the Arls was pigeon-holed as something for
only a few but that it was in fact for everyone and we as a Council need to ensure
the best cutreach.

He agreed that a lot of work was needed for the website with an app needed for
bins which communicate to residents if bins won't be collected and to keep people
informed.

He noted that dog fouling came out as & high priority by rasidents which mirrors the
complaints Councillors get and that he was aware of a new strategy being worked
up for this issue.

Mental health is & very important issue and suggested the Counci! look at working
with the health trusts and using the Council’'s outside space (forests & parks) as a
way of social prescribing.

Clir. Quinn welcomed the report from the survey and said he thought it was very
interesting. He said that Coundllors and staff are often their awn waorst enemy and
don't give each other enocugh credit for the work that is dane and all that the Council
supports both financially and in kind across the District. He believes we need fo
highlight the day to day activities and all that the Council does for its residents which
is often not attributed ta Council.

After the Councillors contributions, Mr. Hannaway reported that the survey was a
good assessment of what the Council were doing well but that there are also areas
for improvement certainly. He stated that the issues raised would lead inte the
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development of the corporate plan and would zlsc allow some areas to be
interrogated further such as Arts & Heritage, where it can contribute to the

forthcoming Arts and Heritage strategy. It would further be beneficial for the review
of the Community Plan as some of the Community Planning partners contributed to
questions within the survey.

He addressed the issue of the website and advised that the current one is an interim
website and that it can't be brought to the next stage until a secure network is
secured which is currently being worked on and is hopeful that this will be
completed by March.

Mr. Hannaway expressed agreement with Councillors that we need to start telling
the good news stories about the Council.

Tt was advised that there was a media briefing the following marning (Friday 114
January) on the residents survey but that the results of the Elected Members survey
would not be released. He also advised that Donal’s presentation would be emailed
out to all Councillors.

The meeting then concluded at 7.15pm.
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DRAFT PRESS RELEASE
XX JANUARY 2018

Survey finds ‘higher than average' satisfaction levels in Newry,
Mourne and Down District Council

A recent independent survey of residents in the Newry, Mourne and Down District has found
high levels of satistaction in how Council runs and cperates iis services.

The survey is the first large scale survey of residents to have taken place since the merger of
Down District Council and Mewry and Maurne District Council in 2015,

It was commissioned by Newry, Mourne and Down District Council and carried out by an
independent company Social Market Research (SMR).

Newry, Mourne and Down Qistrict Council scught {o gather baseline information on residents’
views and opinions following the first full term of office of the new Council. The information will
assist Council with future planning and cecision making.

The high levels of satisfaction with Newry, Mourne and Down District Council overall
represents a significantly higher rate than the average for Councils in GBE.

A majonty of residents surveyed also reported that they have a positive percegtion of the
Council across key indicators such as trust, leadarship and treating people fairly.

The results rom the survey highlight:

« 87% of residents are satisfied with the Council overall;

« 785% agree that the Council helps 1o make Newry, Mourne and Down a good place to
live with 18% neither agreeing nor disagreeing;

96% of residents had used at least one Council service in the last 12 months;

94% of residents feel safe in their local area during the day;

73% ol residents rus! the Council with 18% neither agreeing nor disagreeing and;
73% of residents who had contacted the Council in the last 12 months rated their
most recent contact as either ‘excellent’ or ‘good’ with a further 21% rating it as ‘fair’.

Responding to the survey results, Chief Executive of Newry, Mourne and Down
District Council, Liam Hannaway said:

I am pleased o welcome the resulis from the lirst large-scale residents’ survey that Newry,
Mourne and Down District Council has commissioned since its crealion, which show
significantly high levels of satisfaction with the Council overall

The resulls provide us wilth insigh! into what the residents of Newry, Mourne and Down wish
to see In their area. For example, 74% of residents noted that they would fike to see more
local services to improve mental health and wellbeing and this can aid future planning ang
decision making.

The results place us cn a pesitive fooling and provide a baseline that will help us as a Council
fo mova forward and plan ahead'.
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Councillar Mark Murnin, Chairman of Council welcomed the findings of the survey,
saying:

T would like fo thang everyone who fook the ime o compleie this sunmey. As 3 civie leadar il
is important that we listen to all feedback, both positive and negative &s this enables vs to
continue to develop services which meet the current neegs, and future aspirations of ali our
citizens. | am delighted to see that such a high proportion of residenis feel safe in our
community and belleve the Council helps to mare Newry, Mourne and Cown a good piace in
which to live'.

EI'I dSm"f

For interviews or further information contact: marketing@nmandd.org or call
0300 013 2233.

Notes to Editors

The survey by Social Market Research (SMR), was commissioned by Newry, Moume and
Down District Council in June 2018, and based on a reprasentative sample of 784 residents
aged 16+, with quotas applied for age, gencer, sccial class and District Electoral Area.

All interviews were conducted on a face-to-face basis,

The content of the survey reflected the Council's broad range of services and business arsas
including, but nat limited ta:

Use of and satistaction with Council services;

Getting mformation on Council sarvices and initiztives;
Council area as a place to live;

Parception of crime in resident's local areas:

Council priorities:

Health and wellbeing priorities;

Community involvement and velunteering;

Recycling;

Resident characteristics (age, gender, social class elc.).
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Serving Down Newry, Mourne and Down
and South Armagh District Council

11 January 2019
Update from the Chief Executive

Residents Survey

In June 2018, the Council commissioned a residents’ survey. This was the first large-scale survey of
residents o take place since the councils merged in 2015, and provided us with the opportunity to
engage with our Citizens and seek their cpinion on how we are performing as a Council. The survey
itself was conducted by an independent organisation (Social Market Research), and 1 was delighted with
the overwhelming positive feadback.

As Chief Executive of this organisation I really wish to thank you, the staff who have helped achieve
these positive results, These results recognise the hard work of staff and their dedication to public
service, I also wish to thank the Elected Members whose support and governance has contributed
greatly to such positive opinion. This reflects well on us as an organisation and highlights the high
standard of service provided by our staff. These findings will be used to inform the development of the
new Corporate Plan for the incaming Council.

The purpose of the survey was to hear opinions and find out satisfaction levels with a number of Council
services, and the issues of most importance to the residents of the district, This will help the Council
with future planning and decision-making.

While a summary of the findings is included below, should you require mare information about the
survey and its resulls, please contact the Council's Evidence and Research Section (extension 3179).

Survey Focus and Content

The content of the survey reflected the Council's broad range of services and business areas including,
but not limited to:

Use of and satisfaction with Council services

Getting information an Council services and initiatives
Council area as a place to live

Perception of crime in resident’s local areas

Council priorities

Hezlth and wellbeing priorities

Community invelvement and volunteering

Recyding

Resident characteristics (age, gender, social class etc).

Survey Methodology

The survey was based on a representative sample of 764 residents aged 16+, with guotas appliec for
age, gender, social class and District Electoral Area. All interviews were conducted on a face-to-face

basis.

WA "IE'M'-'T}'F'I'IGI.IFI"IEﬂf'W"l arg n n
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Survey Key Findings

Satisfaction with Council
87% of residents are satisfied with the Council overall, with 11% neither satisfied nor dissatisfied, and
1% dissatisfied.

96% of residents had used at least one Council service in the last 12 months, The most commonly used
Council services in the last 12 months included: bin callection (64%); recycling services (55%); and
carparking (49%);

Perception

75% believe the Council helps to make Newry, Mourne and Cown a good place to live, with a majority
of resldents saying they trust the Council (73%) and that the Councll shows good leadership (69%)
[Coundil treats people fairly, 69%: has a good reputation, 68%: consults and listens ta the views of local
peaple, 62%];

wohelps to make NMD 8 good place 1o live = 1% a3
.ol trust the Councll [GB, S7%: NI, T1%] - 73 18 7 2

o Fheows pood Ieadership B 20 ol =

«Areats people fairly a2 19 B 3

. hasa good reputation [MI, bEL] EB : 19 g 4

eonsults - listens to the views of local people S 22 11 B
« provides valus for money [GHE, $4%: NI, 61%] ' Bl 25 0 3

Ord 20 ALY, it B i Ee e o
" Agres Meither agree nor disagree Chsagree Dot ko
Contact

+ 40% of residents had contacted or made an encuiry to the Council in the last 12 months, with
phone contact accounting for more than half (559) of all recent contacts

+  739% of those rated their most recent contact as either ‘excellent’ or ‘good’, 219 ‘fair’ and 6%
as either ‘poor’ or ‘very poor’

* 44% of residents engage with the Council via social media or onling, with 34% doing so via the
Council website, 16% via Facebook, 2% via Twitter and 1% via Inslagram

= 73% of residents sald they are supportive of the Council making more of its services available
online.

www newrymaumedows org n u
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Satisfaction with area

+  90% of residents said they are satisfied with their local area as a place to live

[ PP | P a8 '
Crotlileve 97 s
The Mournes 43 e B
Slieve Gullion a1 AT
Sliewe Croob an B T
Mewry uz —_— .
Downpatrick a S mll o aw
All DEAs 50 =i

+ The most common problems raported by residents in their local area included: dog mess and
fouling (56%); dogs barking (402%); people using or dealing drugs (24%); and groups hanging
around the streets (25%)

+ 94% of residents feel safe in their local area during the day, while 87% feal safe in their lacal
area after dark.

The top ranked priorities (in order of preference) for making residents’ areas a good place to live are:

Supporting local businesses, attracting investment and jobs
Improving peaple’s health and wellbeing

Improving community relations

Improving skills, employability and job prospects
Improving our parks and green spaces

bl i

www newrymaumedows org n n
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and South Armagh District Council
Health and Wellbeing

+ 48% of residents said that investment to grow the economy, create jobs and attract tourists is
the most important type of investment for the area

= 38% of residents believe that mental health and suicide is the most important health and
wellbeing issue in their area

+  74% of residents said they would like to see more local services to improve mental health and
wellbeing

+ 7B% of residents undertook 30 minutes or more physical activity al least one day per week.

Mental Health and suicide [N +=

rrugs and Alcahal abuse _ 7

The u_m-r‘.rh in lomg term cood i oaos sich s
Diabetes/ Dementia/ Respiratory =

chikihood Obesiy [ =
Soclal isolation and Loneliness for Older People - L]

Ctmaoking

Community

+ 229 of residents regularly take part in local groups/community activities
* 35% of residents volunteered in the last 12 months
86%o of residents said recycling is important to them.

Qver the next few months we will be engaging with you on the development of the Council’s new
Corporate Plan for 2019-2023, and we welcome your participation at these engagement events.

Line Managers should ensure that this information is brought to the attention of employees
without access to e-mail.

o ]
(,/

Liam Hannaway
Chief Executive

www newrymaumedows org n n
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Report to: Strategic Policy & Resources Committee

Date of Meeting: 17™ January 2019

Subjéut: | Civic Centre Rﬂgenera't'iun"[tcﬁ} Prograrmme
Theatre/ Conference Project

Reporting Dfficer Marie Ward

(Including Job Title): Director - Enterprise, Regeneration & Tourism

Contact Officer Adrian Grimshaw

(Including Job Title): Project Director

Confirm how this Report should be treated by placing an x in either:-

For decision | X | For noting anly | |

1.0 Purpose and Background

1.1 Members are asked to note the contents of this report and to also provide approval to the
following recommendations.

Approval to enhance and extend the existing Town Hall and Sean Hollywood Arts Centre,
to include;

a) a highly-specified, flexible Studio Theatre of the standard reguired to place Newry
on the professional, studic-scale touring circuit.

b) in the main Town Hall a high-quality, multi-use room equipped to accommodate
occasional music performances, conferences, banquets, Iocal community, amateur
and semi-professicnal performing arts groups;

¢) a greatly improved ancillary offer comprising canal-side/ riverside café/ bar
facilities; visual arts display areas, informal intarnal and external pop-up
performance areas;

d) to adapt the existing accommeodation and develop the new so that they can also
support conferencing facilities for up to 300 attendees, comprising primary meeting
space, plenary space, breakout, exhibition and cataring;

e) foinclude a number of syndicate rooms for accommodating smaller meetings.
Approve procurement of external rescurce to provide conference cperational expertise,

The Council Corporate Plan 2015-2019 set cut as one of the key actions the establishment
cf a new Civic Centre for Newry to help attain a number of strategic objectives.

The Newry City Centre Investment Strategy was concluded in August 2016, and since then
the Director of ERT and officers have worked with & range of consultants to develop a
number of distinct projects, comprising a Civic Hub, wider regeneration and public realm,
an enhanced Theatre/ Confarance offering all delivered under the City Centre
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Regeneration (CCR) programme of works.

At the 6th June 2018 SPa&R Committee the CCR Strategic Dutine Case was approved and
further approval given to proceed with procurement.  Plann Ltd were engaged in
September to perform a capecity study & Design Brief for the new Theatre/ Conference
praject, which built upon previous reports and studies to test the capacity of the existing
theatre/ arts buildings, and the Ross Thompson site, and specifically the buildings and
sites capacity to meet the adjacency requirements of a theatre, arts and conferencing
facility.

Plann engaged The Right Solution to previde additional conference market rasearch to
inform their capacity study and Design Brief. Research conducted by The Right Solution
indicates that 95% of local events are for up to 200 attendees, with occasional larger
events, and that fadlities able to accommodate regular events, providing the range of
facilities Conference organisers require at the appropriate standard and right price could
generate demand in Newry.

A precsentation was pravided o the Special Projects Working Group on the 5th December
2018 on the proposed Theatre/ Conference project, at which Plann Lid and The Right
Solution Ltd presented their findings and recommendations, and the purpose of this report
is to seek appraval to the recommendations made at the 5th December 2018 presentation
and as summarised within this report.

2.0

Key issues

2.1

The Theztre/ Conference project is currently at RIEA Stage 1 — Preparation 8 Erief.

Plann Ltd has reviewad pravious studies, reviewed the existing buildings and sits, and
reviewed the existing cultural offering and stated project objectives. In response to this
review Flann has developed a Cesign Brief far the Theatre/ Conference project that
proposes to enhance and extend the existing Town Hall and Sean Hollywood Arts Centre
to create a new, fully accessible and open-to-gll cultural focal point for Newry which
includes;

- & highly-specified, flexible Studio Theatre of the standard required to place MNewry
on the professional, studio-scale touring circuit. The Studio will become the
primary home to Newry's professional performing arts offer and open up
opportunities for developing partnership with a range of producers/ production
companies; tour baokers throughout the UK, Ireland & heyand;

- inthe Town Hall a high-quality, multi-use room equipped t¢ accommodate
accasional music performances/gigs, occasional conferences and banquets,
occasional large scale events such as the Fleadh and local community, amateur and
semi-professional performing arts groups;

- acreatly improved ancillary offer comprising canal-side/ riverside café/ bar
facilities; visual arts display areas (painting/ sculpture/ mixed and digital media)
informal/ casual intemal/ externzal pop-up performance areas,

- Include additicnal, flexible accommodation to house conference support functions
(field kitchen/ dining areaf exhibitor area) and production support functions
induding additional dressing rooms as required;
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- adirect connection with public realm works, focusing on developing visual and
physical links between the planned canal-side walk and the Bank Parade/ the river.

Follow review of conference market demand, induding specific local market research and
visits to local conference providers, The Right Solution has supported Planns Design Brief
intent, reccmmending adaptation of the existing Town Hall and Arts Centre so that they
also support conferences with facilities that meet market needs in size, format, standard
and technical requirements.

The Right Solution has recommended the Design Briel specifies Conference space for up
to 200 attendess, comprising primary meeting plenary space, and associated but separate
breakout, exhibition and catering pravision.

The Right Solution has also recommended the inclusion of syndicate rooms, for
accommodate a range of smaller meetings

Recommendations

4.0

Members are asked to note the contents of this raport and to also provide approval to the
following recommendations.

Approval to enhance and extend the existing Town Hall and Szan Hollyweood Arts Cantre,
to include,

a) a highly-specified, flexible Studio Theatre of the standard required to placa Newry
on the professional, studio-scale touring circuit.

b} in the main Town Hzll a high-quality, mult-use room equipped tc accommodate
occasional music performances, conferences, banquets, local cormmunity, amateur
and semi-professional performing arts groups;

¢) a greatly improved anclllary offer comprising canal-side/ riverside café/ bar
facilities; visual arts display areas, informal internal and external pop-up
performance areas;

f) to adapt the existing accommaodztion and develop the new so that they can alsc
support conferencing facilities for up to 300 attendees, comprising primary meeting
space, plenary space, breakout, exhibiticn and cataring;

d) to include a number of syndicate rooms for accommodating smaller meetings.

Approve procurement of external resource o provide conference operational expertise.
Resource implications

4.1

£20 Million allowance has been made within the Capital Budget for the Civic Centre
REegeneratiaon project.

5.0

Equality and good relations implications

5.1

The Council will have due regard to the need to promote equality of opportunity between
the nine equality categonas. Council will also sesk o promote Good Relations between
people of different Religious Belief, Political opinion and Ethnic Crigin.

6.0

Rural Proofing implications
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6.1 Due regard to rural needs has been considered in making the recommendation.
7.0 Appendices

None
8.0 Background Documents

None
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Report to: Strateqgy, Policy and Resources Committee
Date of Meeting: 17 January 2019
Subject: Draft Regional Spatial and Economic Strategy for.

1. Fastern & Midland Regional Assembly
2. MNorthern & Westarn Regional Assembly

Reporting Officer: Liam Hannaway, Chief Executive

Contact Officer: Andrew Hay, Principal Flanning Officer

Confirm how this Report should be treated by placing an x in either:-

For decision For noting only | X |
1.0 Purpose and Background
1.1 The Craft Regional Spatial and Economic Strategies (RSES) far:

1. Eastern & Midland Regional Assembly (EMRA), and
2. Northern & Western Regional Assembly (NWRA)

are currently cut for public consultation. Respectively published on 5 and 19"
November 2018, submissions or observations on the Draft RSESs have been
invited and are required to be recelved no later than 23" January and 8% February
2015 respectively.

1.7 MNeviry, Moume and Down District barders County Louth which forms part of
EMRA, and County Managhan which forms part of NWRA,

As the Council is a border local authority which shares a boundary with both the
1.3 Republic of Ireland’s EMRA and NWRA areas it has an interest in their respective
Draft RSESs.

Produced by the Regional Assemblies in the Republic of Ireland, each RSES is a

14 stratzgic plan which icentifies regional assets, opportunities and prassures and
pravides appropriate policy responses in the form of ‘Regional Policy Objectives’
At this strategic lavel they provide a framework for investment to betier manage
spatial planning and economic development throughout their respective Regions.

1.5 The principal statutory purpese of the RSESs Is to support the implementation of

‘Project Ireland 2040°, the Republic of Ireland’s cverarching national planning
framework, and the aconomic peolicies and objectives of the Irish Government by
providing 2 long-term strategic planning and economic framework for the
development of the Regions.
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1./

1.8

1.9
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The Draft RSESs are informed by 'Project Ireland 2040° which consists of the
National Planning Framework and the National Development Plan which were
published in February 2018.

The Draft RSESs for EMRA and NWRA are cansidered in the attached Briefing
Paper (see Appendix A).

In summary, it is considerad that both Draft RSESs are pasitive towards the
interests of Newry, Mourne and Down District Coundil.

The Council’s responses to these Draft RSESs are attached for noting (see
Appendix B).

2.0

Key issues

2.1

2.2

2.3

The Councll previous!ly submitted a response to the ‘Ireland 2040 Our Plan: Draft
National Planning Framework’ (Draft NPF) in November 2017. The submissicn, as
considered at the Council mesting on 6" November 2017, represents the Council's
agreed position. The submission response was subsequently used as the basis to
respond to the respective 'RSES = Tssues Fapers” for EMRA and NWRA in January
2018, The Coundl considerad that it was important that the respedtive RSESs fully
recognise and take account of the Issues which are important to the District from
an economic infrastructure and planning context. In response to the "RSES —
Issues Papers’, the Council reiteratad the jssues raised in its submission response
to the Draft NPF,

The Draft RSESs have bean cansidered to ensura that they respect and address
the issues previously raised. Overall, both Draft RSESs are positive towards the
interests of Newry, Mourne and Down District Council. It is considerad that the
NWRA Draft RSES needs to make stronger references to the Dublin-Belfast
Economic Corridor, and include references to Newry, Mourne and Down District in
the context of its regional policy objectives for "All Island Cohesion’”.

Given the particular relevance of the EMRA Draft RSES to the interests of both
Newry, Mourne and Down District Council, and Lauth County Coundil, and the
collabarative warking relationship between the twa border lacal autharities, as
established through the ‘Memorandum of Understanding’, officers have liased with
those in Louth County Council before finalising the submission response, The
consensus Is that the Draft RSES Is positive towards our respective and joint
interests, particularly in reference to the Dublin-Belfast Economic Corrider.

3.0

3.1

Recommendations

‘To note the Council rezipunsre'l:u the Draft ﬁegi_unai Spatial and Foonomic 'S_-trétegy

for:
1. Eastern and Midland Regional Assembly
2. Northern and Western Regional Assembly
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4.0 Resource implications
4,1 N/A
5.0 Equality and good relations implications
51 N/A
6.0 Rural Proofing implications
6.1 N/A
70 Appendices
A. Briefing Paper: Consideration of Draft Regional Spatial and Economic
Strategies for:
1. Eastern & Midland Reglonal Assembly
2. Northern & Western Regional Assembly
B. 1} Submission/responsa letter to EMRA
1) Submission/response letter to NWRA
8.0 Background Documents

s The Draft Regional Spatial and Economic Strategies (RSES) for:
1. Eastern & Midland Regional Assembly, and
2, Northern & \Western Regional Assembly

+ Project Ireland 2040: National Planning Framework and National
Development Plan

« The Council's responsa to the Ireland 2040 Qur Plan: Draft Nationa|
Planning Framewark (NPF) in November 2017; and subsequent responses
to the respective 'RSES - Issues Papears’ for EMRA and NWRA in January
2018.
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Briefing Paper: Consideration of Draft Regional Spatial and Economic Strategies
for:

1. Eastern & Midland Regional Assembly
2. Northern & Western Regional Assembly

Background

The Council previously responded to the Treland 2040 Cur Flan: Draft National Planning
Framework” (Draft NPF) in November 2017 (as agreed at the Council meeting on 6%
MNovember 2017). Following which the Council responded to the respective *Regional Spatial
and Economic Strategy — Issues Papers’ for EMRA and NWRA in January 2018, In doing so
the Council considerad that it was important that the respective Regional Spatial and
Economic Strategies (RSESs) fully recognise and take account of the issues which are
important to the District from an economic infrastructure and planning context. In response
to the *RSES = Issues Papers’ | the Council reiterated the issues raised in its submission
response to the Draft NPF.

In referring to the Council's Draft MPF submissicn, the Council advised both Regional
Assemblies that it is vitally important in the preparation of their RSESs, that through cross
border co-operaticn and collaberation that the economic, social, and enviranmental interests
of Newry, Mourne and Dewn District are fully taken in to account in the strategic planning
and eccnomic development of both the Eastern & Midland, and Northermn B Western
Regions. Tn guiding future development and sustainable growth, and in the co-ordinated
delivery of strategic development, infrastructure and services, the RSESs must recognise,
acknowledge and be ever mindful of the role and position of Newry, Mourne and Down
District as it borders both Regions, in parficular its placement on the Dublin-Belfast
Economic Corridor and the contribution it makes to the whole of the island of Ireland.
Farticular reference was made to the city of Newry, together with the neighbouring peort of
Warrenpaint, in being strategically positioned on the Dublin-Belfast Economic Corridor and
serving as both a regional and internaticnal gataway.

The '‘Project Treland 2040: National Planning Framewark” (NPF) was published in February
2018. The NPF is positive towards the issues raised by the Council in response to the draft.
In working together for economic advantage, the Insh Government, as part of the NPF, aims
to capitalise upon and further support and promote the inherent economic potential of the
Dublin-Belfast Economic Corridor, building upon existing strengths. To deo this, there will be
a focus on developing the corridor as a distinct spatial area with international visibility. This
is reflectad in National Policy Objective 44 which states:

"In co-cperation with relevant Departments in Morthem Ireland, to further support
and develop the economic patential of the Dublin-Belfast Carridar and in particular
the core Drogheda-Dundalk-Mewry network and promote and enhance its
international visibility."

In this context the Draft RSESs for the beth EMRA and NWRA have been consldered as
follows.
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1. EMRA Draft RSES:

Growth Strateqgy

As part of its Growth Strategy the Draft RSES makes a positive and strong referance to the
Dublin-Belfast Corridor and the need to promote economic growth and improved
connections between Dublin and Belfast and support cross border networks. Growth
enablers for the Dublin-Belfast Corridor include:

» drive in the linkage between Dundalk and Newry to strengthen a aross border
synergy in services and functions

» improve accassibility and service by rail, road and communication between Dublin
and Belfast.

Economy

In identifying the enakblers, the Draft RSES recognises that to deliver on this strategy there is
a nead for collaboration and coordination, across boundaries, sectors and organisations. It
recognises that more effective strategic planning and co-ordination of the future
development of nationally and regionally strategic locations that straddle inter- or intra-
regional boundaries is required; in doing so it makes reference to Drogheda and
Dundalk/Newry. In developing Droghada and Dundalk as Regional Growth Centres on the
Dublin-Belfast Economic Corridor, references to Newry as part of a network cf centres of
scale and its cross border spatial relationship and interaction in this regional context is
welcomed. The Regional Policy Objectives far both Dregheda and Dundalk include to:

= RPO4.10and 4.16: promate and enhance cross border interactions to realise the
growth potential of Drogheda-Dundali-Newry as an important cross-border netwaork
for regional development,

The Dublin-Belfast Economic Corridor is identified &s a key element in the development of
the Draft RSES, It recognises that the Corrider is underpinned by a strong presence of
transport infrastructure that connects the two main cities of scale on the island of Ireland,
and in referring to this area of influence hosting a combined population — between Northern
Ireland and the Republic of lreland = of mors than 3.3 million people, it acknowladges that
MNewry is part of this.

Connectivi

The Draft RSES states that Dublin-Belfast Economic Corridor comprises & “nationally™*
important spine connecting the two largest settlaments on the island of Ireland via the
growth centres of Drogheda, Dundalk and Nawry, and that it will promote the stratsgic
functicn of the Corridor as a driver for regional economic development within the Region.
The Draft RSES recognises that this needs to be supported through targetec investment in
transport Infrastructure and services in connacting major urban centres and international
galeways, complementing and maintaining its function as part of the core Trans Furopean
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Transport Nelwork (EU TEN-T). The associated Regional Policy Objectives for the Dublin-
Belfast Economic Corridor are:

« RPO 8.9: support the improvement, and protection, of the EU TEN-T network and
the strategic function of the Dublin-Belfast road network.

= RPO §.10: Support the delivery of a higher speed rall connection betweaen Delfast
and Dublin (and Cork).

* Mote: [n terms of its strategic context to both the Republic of Ireland and Northern
Treland, and to add further weight to its impartance, it is considered that reference o this
transport spine being "nationally” important be more appropriately rephrased as
“internationally” important.

Furthermaore, in tarms of intarnational connectivity, and in reference to Sea Ports, in
discussing the important role ports and shipping play as enablers of economic growth,
reference to Warrenpaint in Northern Ireland as & port of regional significance is welcomead.
The Draft RSES identifies Warrenpoint as one of a number of regional ports serving the
Region, which are recognised as impartant centres of economic activity. The Draft RSES
seeks Lo protect and suppart the role of regional porls as economic drivers for the Eastern &
Midland Regicn. In the context of the associated Regional Policy Objective this cross border
recegnition of Warrenpeint as a regional port serving the island of Ireland (both Northern
Ireland and the Republic of Ireland) Is of particular relevance:

=« RPO §.20: EMRA supports ports of Regional Significance that serve an impcortant
regional purpose and/or specialised trades or maritime tourism, and the accessibility
requirements of regional ports within the Region, from within their regional
catchments will be addressed through the provision of improved access routes,
where necessary and improvad access to the national and regional rcad networks.
Opportunities for the use of rail, where the ports are connected to the rail network is
also promoted.

All Island Cohesion

Finally the Draft RSES positively addresses and gives weight to ‘All Island Cchesion’. The
Draft RSES recognises the strong links between the Eastern & Midland Region and Northem
Ireland. Acknowledging the internaticnal border and the future uncertainty surrounding the
border as a consequence of BREXIT, EMRA recognises the need to work together for mutual

advantage in ar=as such as accnomic development and promotion, co-ordination of social
and physical infrastructure provision and environmentzal engagement.

In the context of ongoing cross border cooperation across a wide range of policy areas, the
Draft RSES refers to three key areas of practical co-operation between relevant Departments
and Local Authorities in the Republic of Ireland and Northern Ireland that will both support
and be supported by the implementation of the NPF and the RSES. Thesa relate to economic
development, investment in infrastructure, and envircnmental management, with the
following areas highlighted.
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« Dublin-Belfast Economic Corridor

Further Lo the reiteration of previous references to the importance of this Corridor, in
the context of all Island cohesion, the Draft RSES supports a drive in the linkages
between Dundalk and Newry to strengthen a cross border synergy in services and
functions between these two major settlements and to ensure that the drivers and
pelicy are complimentary and not competing for these two settlaments to continue
an approach to shared services and interlinked growth.

It recognises that the Corridor needs to be supported through targeted investment in
transport infrastructure and services in connecting major urban centres and
international gateways, complermenting and rmaintaining its function as part of the
TEN-T core network. It adds that the imperative to counteract BREXIT with proactive
spatial policy adds to the international significance of the Cerrider.

= Investment in Transport, Energy and Communications Infrastructure

The Draft RSES supports the co-cperation with relevant Departments in Northern
Ireland to provide for enhanced transport connectivity between the Republic of
Ireland and Northern Treland, to include cross barder road and rail, cycling and
walking routes, as well as blueways and gresnways.

It acknowledges the need for & new interconnector between the alectric grids has
been identified by the Irish Government and the Northern Ireland Executive as a
project of common interest, and that further enhancement of energy security and
resilience will be supported through progression of further north-south
interconnection of electricity grids and gas transmission.

It also recognises that the telecommunications networks play a crucial rale in
enabling sooal and economic activity. In doing so it supports actions to strengthen
communications links to develop a stable, innovative and secure digital
communications and services on an all-island basis in cooperation with relevant
Departments in Northern Ireland.

« Tourism

The Draft RSES supports the coordination and promation of all-island tourism
initiatives through continued co-operation between the relevant tourism agencies.
This includes support for themed fourism branding linking tourism assets north and
south and support for development of blueways and greenways which can offer
potential for an enhanced torism offering throughout the border area including
support for long distance cycling/walking routes which link Northern Ireland and the
Republic of Ireland.

» Management of the Environment

The Draft RSES recognises that national and ather administrative baundaries do not
reflect the trans-boundary nature of the environment and its stewardship. It seeks to
ensure effective management of shared landscapes, heritage, water catchments,
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habilats, species and trans-boundary issues in relation to environmental policy in co-
operation with relevant Departments in Northern Ireland.

In the contaxt of an All-Ireland approach, the Draft RSES sets the following Regional Policy
Objective:

= RPO 1L.1: In co-operation with relevant departments in Northern Ireland, EMRA will
support mutually beneficial pelicy development and activity in the areas of spatial
and infrastructure planning and related spheres.

2. NWRA Draft RSES:

In terms of the geography and location of the Northern & Western Ragion, the NWRA Draft
RSES is of lesser relevance to the interests of Mewry, Mourne and Down District than that of
the EMRA Draft RSES, and consiceration has been limited to the following.

In reference to the Dublin-Belfast Economic Corridor, the Draft RSES acknowledges that
Counties Cavan and Managhan have a close relationship with it. Within the Ragion, it
recagnises that Counties Cavan and Monaghan have an easterly focus and that they
comprise part of a North Eastern functional area with County Louth, where the key driver is
the Dublin-Beifast cross border network, which influences both these countes. In this
cantext the Draft RSES refers to the Cavan/Menaghan sub region providing an important
connection between the NWRA ragion and the Greater Dublin Area. However, It is
cansidered there is an omission in this context and reference should be also be made to the
Cavan/Monaghan sub region providing an important connection between the NVWRA region
and the Dublin-Belfast Economic Corridar. Overall, in supparting the implameantation of
*Project Lreland 2040°, and in particular the Mational Planning Framework, it is considered
that the RSES needs to make stronger references to the Dublin-Belfast Economic Corridor
and the relationship and importance of this internationally important strategic transport
spine to the economic development and well-baing of the whole of the NWRA region.

Similar to that of the EMRA Draft RSES, the NWRA Draft RSES also makes specific reference
to "All Island Cohesion’. The Draft RSES acknowledges that County Monaghan shares an
international land border, which brings its own specific challenges and oppaortunities far
border communitias, which may be magnified by BREXIT. It recognises the need for ongoing
Morth-South cooperation across a wide range of policy areas. In doing so it identifies three
key categones of practical co-operation thal will be of strategic significance to communities
cn the island of Ireland:

« Working Together for Economic Advantage
« Co-ordination of Investment in Infrastructure
* Managing our Shared Environment Responsibly

While the first key category includes referance to the Dublin-Belfast Economic Corridor, as
expressed abave, it is considered that this reference needs (o be stronger.
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In respect of the other two key calegories, in discussing energy transmission networks,
digital infrastructure, tourism, and the environment, cross border references are focussed on
the North West and Central Border sub regions. However, in respect of the latter, it is noted
that there are no references to any areas of common Interast betwean County Monaghan
and Newry, Mourne and Down District. That said in the context of "All Ireland Cohesion’, the
Draft RSES includes a number of Regicnal Pelicy Objectives, including:

= RPO 209: To establish a Cross Jurisdictianal Working Group which collaborates on
projects such as Blueways, Greenways, Walking/Hiking Trails/ Pealways o foster
improved Local and Regional links.

« RPO 210: The Assembly will work with Local Authorilies, and other stakeholders in
both jurisdictions to [dentify further potential projects which could benefit cross
border communities, and in deing so create an inventory of pricrity projects to be
advanced to feasibility studies and bevond.

While these Regional Palicy Objectives are welcomed, the assodated preamble, amplification
and justification should include references ta Newry, Moume and Down District.



Liam Hannaway
Chiefl Execulive

Date: 17" January 2019

Your Ref; EMRA/RSES
Owur Ref:

Eastern & Midland Regional Assembly
3" Floor North

Ballymun Civic Centre

Main Street

Dublin 9

D09 CIFs

Dear Sir/Madam,
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Comihaitrle Cearitair
an Idir, Mh{Jr;.
dagus an Duin

Newry, Mourne
and Down

District Comneil

Re. Eastern & Midland Regional Assembly: Draft Regional Spatial and Economic Strategy

Response of Newry, Mourne and Down District Council

The Councll welcomes the opportunity to comment on the Draft Regional Spatial and Economic

Strategy (RSES) for the Eastern & Midland Regional Assembly (EMRA).

Newry, Mourne and Cown District shares 2 border with County Louth which forms part of EMRA.

The Council refers ta its submission response o the 'RSES Issues Paper” in January 2018, whereby it
emphasised the need for the RSES Lo recognise and lake account of the issues which are important
to the District from an economic infrastructure and planning context. It requested that, through cross
border co-operation and collaboration, the economic, seclal, and environmental Interasts of Newry,
Mourne and Down District are fully taken in to account in the in the strategic planning and economic
development of the Eastern & Midland Region. In guiding future develcpment and sustainable
growth, and in the co-ordinated delivery of strategic development, infrastructure and services, it
requested that the RSES recognise, acknowledge and be ever mindful of the rale and position of
Newry, Mourne and Down District as it borders the Eastern & Midland Region, in particular its
placemeant on the Dublin-Belfast Economic Corridor and the contribution it makes to the whole of the
island of Ireland. Specific reference was made to the strategic positioning of Newry, together with
the neighbouring port of Warrenpoint, and the role they serve as a regional and internaticnal

gateway.

In reference to growth strategy, the economy, connectivity and a!l island cohesion, the Draft RSES
makes a positive and strong reference to the Dublin-Belfast Econamic Corridor and through growth
enablers and regional policy objectives promotes economic growth and improved connectians
between Dublin and Belfast and supports cross border networks, In particular the Council welcomes
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Newry Office Downpatrick Offies
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the references to Newry, and to Warrenpoint as a port of regiona! significance. The Council considers
ts Interasts and issues previously expressed, as referance above, have been addressed and taken in
to account |n the Draft RSES.

The only minor change, the Council would request is in reference to 'Connectivity” on p.151, where,
In reference to the Dublin-Belfast Economic Corridor, it states that it comprises a “nationally”
mportant spine connecting the bwo largest settlements an the island of Ireland via the growth
centres of Drogheda, Dundalk and Newry. In terms of its strategic context to both the Republic of
Ireland and Northern Treland, and to add further weight to its importance, it is considerad that
reference to this transport spine being "nationally” important be more appropriately rephrased as
“Internationally”

Overall, the Council welcomes the Draft RSES, which it considers to be positive towards the interests
of Newry, Mourne and Down District.

I trust all is satisfactory. Should you require any further information or wish to discuss this response
please do not hesitate to contact me.

Yours sincerely,

Liam Hannaway
Chief Executive
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Comihaitrle Cearitair
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Liam Hannaway
Chiefl Execulive

Newry, Mourne
and Down

Date: 17" January 2019 District Conneil

Your Ref: NWRA/RSES

Our Ref:

RSES Submissions

Northern & Western Regional Assembly

The 5quare

Ballaghaderreen
Co. Roscommon
F45 WE74

Dear Sir/Madam,
Re. Northern & Western Regional Assembly: Draft Regional Spatial and Economic Strategy
Response of Newry, Mourne and Down District Coundl

The Council welcomes the opportunity to comment on the Draft Regional Spatial and Economic
Strategy (RSES) for the Northern & Western Regicnal Assembly (NWRA).

Newry, Mourne and Down District shares 2 border with County Monaghan which forms part of NWRA.

The Council refers to its submission response to the "RSES Issues Paper” in January 2018, whereby it
emphasised the need for the RSES to recognise and take account of the issues which are important to
the District from an economic infrastructure and planning context. It requested that, through cross
border co-operation and collaboration, the economic, sccial, and environmental interests of Newry,
Mourne and Down District are fully taken in to account in the in the strategic planning and economic
development of the Morthern & Western Eegion. 1n guiding future development and sustainable
growth, and in the co-ordinated delivery of strategic development, infrastructure and services, it
requested that the RSES recognise, acknowledge and be ever mindful of the role and position of
Newry, Mourne and Cown District as it borders the Northern & Western Region, in particular its
placement on the Dublin-Belfast Economic Corridor and the contribution it makes to the whole of the
island of Ireland. Specific reference was made to the strategic positioning of Newry, together with the
neighbouring port of Warrenpoint, and the role they serve as a regional and intematicnal gateway.

In respect of the Councils interests and issues previously expressed, as reference above, the only
comments the Counal wishes to make is in respect of the Draft R5ES are as follows:

e In reference to the Dublin-Belfast Economic Corridor, the Draft RSES acknowledges that
Counties Cavan and Monaghan have a close relationship with It. Within the Region, it
recognises that Counties Cavan and Monaghan have an easterly focus and that they comprise
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part of a North Eastemn functional area with County Louth, where the key driver is the Dublin-
Belfast cross border network, which influencas both these counties. In this context the Draft
RSES refers to the Cavan/Monaghan sub region providing an important connection between the
NWRA region and the Greater Dublin Area. However, it is considerad there is an omission in
this context. In terms of its strategic context to both the Republic of 1reland and MNorthern
Ireland, the Dublin-Belfast Economic Corridor is an internationally important spine connecting
the two largest settlements on the island of Ireland via the growth centres of Drogheda,
Dundalk and Newry, with access to a number of ports of regional significance, including
Warrenpaint. Within the Draft RSES it is considered that further weight needs to be given to
the Importance of this aconomic corridor to the Northermn & Western Region. Reference should
be made to the Cavan/Monaghan sub region previding an important connection between the
NWRA region and the Dublin-Belfast Economic Corridor. Overall, in supporting the
implementation of Projact Ireland 2040, and in particular the National Planning Framework, it is
considered that the RSES needs to make stronger references to the Dublin-Belfast Fconomic
Corridor and the relationship and importance of this intermationally important strategic
transport spine to the economic development and well-being of the whole of the NWRA ragion.

= In reference to 'All Island Cohesion’, the Council notes that the Draft RSES recognises the need
for ongoing MNeorth-Scuth cooperation across a wide range of policy argas. In deing so it
identifies three key categories of practical co-operation that will be of strategic significance to
communities on the island of Ireland:

~ Working Tagether for Economic Advantage
o Co-ordination of Investment in Infrastructure
> Managing our Shared Environment Responsibly

While the first key category includes reference to the Dublin-Belfast Economic Corridor, as
expressed above, it is considered that this reference neads to be stronger.

In respect of the other two key categories, in discussing energy transmission networks, digital
infrastructure, tourism, and the environment, crass border references are focussed on the
MNorth West and Central Border sub regions. However, in respect of the latter, it is noted that
there are no references to any areas of common interest between County Monaghan and
MNewry, Mourne and Down District. While the relatad Regional Policy Objectives are welcomed,
in particular RPOs 209 and 210, the associated preamble, amplification and justification should
include references to Newry, Mourne and Down District,

Overall, the Council welcomes the Draft RSES, which it considers to be positive towards the interests of
Newry, Mourne and Down District.
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[ trust all is satisfactory. Should you require any further information or wish to discuss this response
please do not hesitate to contact me.

Yours sincerely,

Liam Hannaway
Chief Executive



