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Report to: Strategy, Policy and Resources Committee

Date of Meeting: 16 June 2016

Subject: Request to extend Shopmobility Scheme in Newcastle
Reporting Officer Colin Moffett, Equality Officer

(Including Job Title):

Contact Officer Colin Moffett, Equality Officer

(Including Job Title): Marie Ward, Director Enterprise, Regeneration and Tourism

Decisions required:

Members are asked to note the contents of the report and to give consideration and agreement to
approve the recommendation outlined at section 3.

1.0 | Purpose and Background:

1.1 The predecessor Down District Council agreed at a CMT meeting in October 2014 to initiate a
one year pilot Shopmobility scheme in Newcastle at a cost of £7000 via Council reserves.

The notice of motion considered by Down District Council was as follows:

"Down District Council supports the introduction of a shopmobility scheme in Newcastle.
Shopmobility is a scheme which lends manual wheelchairs, powered wheelchairs and mobility
scooters to members of the public with limited mobility to shop and to visit leisure and
commercial facilities within a town. The proposed initiative will also be a positive attraction
to tourists, some of whom have a disability. This particular user group will normally have
additional family or friends who will also become users of the town’s facilities. ”

1.2 The scheme was based in Newcastle Leisure Centre, and managed by Council staff.

Shopmobility Belfast provided the equipment, including training for Leisure Centre staff and
volunteers and servicing of the equipment. At a meeting on 13 November 2014, CMT was
advised insurance liability was written into the Shopmobility contract.

1.3 The total cost of £7000 for one year included:

+ 4 electric mobility scooters

3 manual wheelchairs

3 x six-monthly service for the scooters and wheelchairs
servicing to include free call-outs, parts and labour
training and management

. * @

2.0 Key issues:

2.1 ¢ The shopmobility scheme was used 80 times during the pilot period.

¢ Council has not set an amount against said initiative in the 2016/2017 budgets.

¢ This is a Single Tender Action.

+ Council does not provide financial assistance to a shopmobility scheme based in Newry at
the Buttercrane Shopping Centre and the Quays Shopping and Leisure Complex.
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While a decision to continue with the scheme in Newcastle may raise expectation for
expanding the service across the Council area, it must be borne in mind the pilot scheme
was in relation to a specific service operated by Council from a Council facility.

22 The initiative fits with the following Newry, Mourne and Down District Council strategic
objectives:

Become one of the premier tourism destinations on the island of Ireland.
Supported improved health and well-being outcomes.

Empowered and improved the capacity of our communities.

Transformed and modernised the Council, providing accessible as well as value for
money services.

3.0 Recommendations:

3.1 To extend the contract with Shopmobility to the end of March 2017.

4.0 Resource implications

4.1 The costing provided by Shopmobility Belfast to extend the Shopmobility Scheme in
Newcastle is £7000, and will include service and equipment provision, maintenance, and
training and management.

Council has not set an amount against said initiative in the 2016/2017 budgets.

5.0 Equality and good relations implications:

5.1 From a Corporate perspective this proposal takes account of the Council’s Section 75
statutory duties, and is consistent with legal commitments made within Council’s Equality
Scheme requiring Council to mainstream equality of opportunity and good relations within
strategic and operational business plans.

The initiative has potential to have a positive impact for people with mobility issues and fits
with Council’s disability statutory duties under Section 49A of the Disability Discrimination Act
1995 (as amended by the) Disability Discrimination (NI) Order 2006 which requires the
Council, in carrying out its functions, to have due regard to the need:

« to promote positive attitudes towards disabled people; and

« to encourage participation by disabled people in public life.

In addition, the proposed initiative will also be a positive attraction to tourists, some of
whom have a disability.

6.0 | Appendices

N/A
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