April 24th, 2018

Notice Of Meeting

You are requested to attend the meeting to be held on Monday, 30th April 2018 at 6:00 pm in
Mourne Room, Downshire.
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Agenda

Apologies and Chairperson's Remarks
Declarations of Interest

Presentation from CAWT (Co-operation and Working Together)
Cross Border Health and Social Care

Presentation from South Eastern Health and Social Care Trust,
to include responses to issues raised at Working Group
Meeting held on 15 February 2018

[ Letter to South Eastern Health Trust.pdf Page 1

Presentation from Southern Health and Social Care Trust, to
include responses to issues raised at Working Group Meeting
held on 15 February 2018

[ Letter to Southern Health Trust.pdf Page 3

Presentation from NI Ambulance Service, to include responses
to issues raised at Working Group Meeting held on 15 February
2018

[ Letter to Ambulance Service.pdf Page 6

Question & Answer Session
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CliIr Terry Andrews terry.andrews@nmandd.org
ClirNaomi Baile naomi bailie@nmandd.org
ClrPatrick Brown patrick brown@nmandd.org
ClrRobert Burgess robert.burgess@nmandd.org
Loraine Bums lorraine burns@nmandd.org
ClrPete Byme T pete.byrne@nmandd.org
MrGerard Byme gerard.byme@nmandd.org
CirMichael Carr " michael.car@nmandd.org
Mrs Dorinnia Carvile ~~~ dorinnia.carvile@nmandd.org
Clrchariecasey " charliecasey@nmandd.org
Clir Wiliam Clarke william. clarke @nmandd.org
cirGarth Craig garth craig@nmandd.org
CirbermotCuran " dermotcurran@nmandd.org
CirLlauraDevin laura.devlin@nmandd.org
MrEoin Devin eoin.devlin@nmandd.org
Mrliam Dinsmore " jam.dinsmore@nmandd.org
Cirseanboran " seandoran@nmandd.org
CirCadogan Enright cadogan.enright@nmandd.org
Cir Gillan Fitzpatrick gillian fitzpatrick@nmandd.org
MrKieran Gordon kieran.gordon@nmandd.org
MrPatrick Green patrick green@nmandd.org
clrGlyn Hanna glyn.hanna@nmandd.org
MrLiam Hannaway liam hannaway@nmandd.org
Clir Valerie Hate valerie harte@nmandd.org
CirHarry Harvey harry.harvey@nmandd.org
MrConor Haughey conor.haughey@nmandd.org
CirTerry Hearty terry.hearty@nmandd.org
Mrs Janine Hilen janine.hillen@nmandd.org
ClrRoisin Howell roisin.howell@nmandd.org
CirDavid Hyland david.hyland@nmandd.org
MrColum Jackson 0 colum jackson@nmandd.org
Miss VeronicaKeegan ~ veronicakeegan@nmandd.org
CirlizKimmins liz.kimmins@nmandd.org
CiirMickey Larkin micky larkin@nmandd.org
MrMichael Lipsett michael lipsett@nmandd.org
ClrKate Loughran kate.loughran@nmandd.org
CirJil Macauley " jiLmacauley@nmandd.org
MrsReginaMackn " reginamackin@nmandd.org
MrConorMallon conor.mallon@nmandd.org
MrJohnny McBride ~ johnny.mcbride@newryandmourne.gov.uk
Colette McAteer colette mcateer@nmandd.org




Jonathan McGilly jonathan.mcgilly@nmandd.org

Patricia McKeever patricia.mckeever@nmandd.org
Clr Oksana McMahon oksana.mcmahon@nmandd.org
Clr Andrew McMurray andrew.memurray@nmandd.org
Eileen McParland eileen. meparland@nmandd.org
MrKen Montgomery ken.montgomery@nmandd.org
MrRoland Moore roland moore@nmandd.org
CirRoisin Mulgrew roisin.mulgrew@nmandd.org
ClirMark Murnin mark murnin@nmandd.org
cirBaraOMuri barra.omuiri@nmandd.org
MrAndy Patterson " andrew.patterson@nmandd.org
ClirBrian Quinn T brian.quinn@nmandd.org
ClirHenry Reily T henry reilly@nmandd.org
CirdohnRice john.rice@nmandd.org
MsAlisonRobb Alison Robb@downdc.gov.uk
Clr Michael Ruane 7 michael ruane@nmandd.org
Clr Michael Savage michael. savage@nmandd.org
MrKevin Sculion kevin.scullion@nmandd.org
Clr Gareth Sharvin gareth sharvin@nmandd.org
ClrGary Stokes T gary.stokes@nmandd.org
Sarah Taggart sarah-louise taggart@nmandd.org
cirpavid Taylor david taylor@nmandd.org
Ciir Jarlath Tinnelty jarlath tinnelly @nmandd.org
clirdohn Trainor " john.trainor@nmandd.org
Central Support Umit central.support@nmandd.org
Clir Wiliam Walker " wiliamwalker@nmandd.org
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8 March 2018

Hugh McCaughey

Chief Executive

South Eastern Health and Social Care Trust
Trust Headquarters

Ulster Hospital

Upper Newtownards Rd

Dundonald

BT16 1RH

Dear Sir

Re: Health Service Consultation Arrangements-Newry, Mourne and Down
District Council

| refer to previous correspondence regarding the above and enclose a list of the relevant
topics which will be raised at the Special Council meeting on 23 April 2018. To enable those
who are not able to attend this meeting to be fully informed on the matters raised, | should
be grateful if you could also let me have written answers to the questions at the end of the
meeting.

The Council would seek clarification with regard to the Trust’s intentions with respect to the
provision of Mental Health Services at the Downshire site and in particular, the development
of Centre of Excellence facilities on this site.

Councillors are concerned that reductions to the budget for Community Transport and the
lack of direct public transport routes between Downpatrick and the Ulster Hospital will lead
to increase levels of DNA’s at outpatient clinics and will mean access to services for the
people of our District will be restricted. We would seek clarification regarding the Trust’s
contingency proposals to ensure the people of this area will be able to access the services
they require. Does the Trust intend to provide additional outpatient clinics at the Downe in
order that Equality of Access is available across the SE area?
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The Council has been told that there are gaps between the Trust's electronic admissions
systems for A&E and wards and that this has led to some patients having substantial waits
which are not recorded. Could the Trust provide clarification with regard to how the system
records the patient journey. We would also express concern regarding the lack of
coordination between the electronic patient record systems used by the Trusts in Northern
Ireland and the difficulty this causes with regard to transfer of patients.

We understand that there is still an identified need for a 24 hour A&E at the Downe and that
despite the difficulties in recruiting staff, full budget allocation has been made for provision
of the service. We would seek confirmation that this allocation will be retained into the
2018/19 year. We would also ask what the Trust is doing to recruit staff for this service and
would ask if the Trust is considering the findings of the Daisy Hill Pathfinder project as
possible learning in respect of the Downe?

The Good Morning Down service which is vital to the health and wellbeing of older people in
our area is under severe pressure due to funding. We feel this could be alleviated if the
service were able to access a room free of charge or at nominal

rent. We would therefore ask the Trust to examine its facilities in the Downpatrick area to
see if provision could be made for this service.

Yours sincerely

Liam Hannaway
Chief Executive

LH/KS
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Mr Stephen McNally

Interim Chief Executive

Southern Health and Social Care Trust
Craigavon Area Hospital

68 Lurgan Road

Portadown

BT63 5QQ

Dear Francis

Re: Health Service Consultation Arrangements-Newry, Mourne and Down
District Council

| refer to previous correspondence regarding the above and enclose a list of the relevant
topics which will be raised at the Special Council meeting on 23 April 2018. To enable those
who are not able to attend this meeting to be fully informed on the matters raised, | should
be grateful if you could also let me have written answers to the questions at the end of the
meeting.

The Council would wish to learn what the Trust is doing to address the discrepancies
between nursing salaries in NI and other parts of the UK and the consequent impact on
recruitment in NI.

The Council is concerned that due to lack of funding for early intervention work in areas
such as domestic violence that the community/voluntary sector are having to provide more
crisis provision without security of funding. We would ask what the Trust’s plans are for
providing more security of funding for the sector. There is an onus on all trusts to revisit
their contract arrangements with a view to strengthening them. Without a robust C/V sector
the Health Service will not be able to cope.

In particular, the Council would mention the Rural Health Partnership who provide valuable
early intervention work in an isolated rural community and who have not had a increase in
funding for 9 years.
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Councillors are concerned that reductions to the budget for Community Transport and the
lack of direct public transport routes between Newry and Mourne and Craigavon Hospital will
lead to increase levels of DNA's at outpatient clinics and will mean access to services for the
people of our District will be restricted. We would seek clarification regarding the Trust's
contingency proposals to ensure the people of this area will be able to access the services
they require. Does the Trust intend to provide additional outpatient clinics at Daisy Hill in
order that Equality of Access is available across the SE area?

The Council is concerned that the high turnover of staff in private domiciliary care providers
due to poor working conditions and pay is having a significant knock on effect with regard
to delays in the provision of care packages and therefore on hospital discharges.

We would seek clarification from the Trust with regard to any representations the Trust is
making to the British and Irish Governments regarding the impact of Brexit on local services.

The Council would express concern regarding the current proposals for changes to the
delivery of small equipment, which may lead to delays in delivery to patients. In particular,
there must not be differential negative impacts in rural areas.

Yours sincerely

Liam Hannaway
Chief Executive

LH/KS
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Mr Shane Devlin

Chief Executive

NIAS

Site 30

Knockbracken Healthcare Park
Saintfield Road

BELFAST

BT8 85G

Dear Sir

Re: Health Service Consultation Arrangements-Newry, Mourne and Down
District Council

| refer to previous correspondence regarding the above and enclose a list of the relevant
topics which will be raised at the Special Council meeting on 23 April 2018. To enable those
who are not able to attend this meeting to be fully informed on the matters raised, | would
be grateful if you could also let me have written answers to the questions at the end of the
meeting.

The Council would seek a breakdown of ambulance response times on a postcode basis.
Whilst the Council understands that this cannot be broken down to a level where individuals
might be identified, we feel it should be possible to break down to a town/village level eg
Kilkeel is BT34 4**,

We would also be particularly interested to have the breakdown of response times for the

former Down District Council Area in comparison with the other areas within the South
Eastern Trust area.
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The Council would like clarification regarding the numbers of patients from the Down legacy
area who are taken by NIAS to the Ulster Hospital bypassing the Downe.

Councillors are concerned that reductions to the budget for Community Transport and the
lack of direct public transport routes between Downpatrick and the Ulster Hospital will lead
to additional pressures on NIAS non-urgent transport services and would seek clarification as
to any contingency plans NIAS may have made.

| look forward to meeting you at the meeting on 23 April 2018.

Yours sincerely

Liam Hannaway
Chief Executive

LH/KS



