
 

     
     

 

                        

 
 
           

 
              

          
 

                
    

 
                

 
    

 
 

 
 
   

 

           
Dear  Colleague,

I  understand  that  you  are  currently  consulting  on  the  Council’s  LDP  2035.
                

           

Please  see  attached  a  document  from  the  RNIB  ‘  Key  Principles  of  Inclusive  Street  Design’  to  consider,
particularly  with  regard  to  the  design/re-design  of  public  realm  and  public  places.                 

    
There  is  also  some  useful  information  on  making  consultations  accessible  and  talking  to  our  community  at  the
earliest  stages  of  plan  developments.                

We  would  be  happy  to  discuss  further,  if  you  felt  it  was  relevant  to  the  current  consultation.    

 

 
   

Can  you  please  confirm  receipt?

Many  thanks,

Policy  and  Campaigns  Officer,
RNIB

Sometimes questions around sight loss can be inappropriate or just plain daft. Find out what the frequently asked questions of blind
and partially sighted people are and how they answer them #BeforeYouAsk.

--

DISCLAIMER:

The information contained in this email and any attachments is confidential and may be privileged. If you are not the intended recipient you
should not use, disclose, distribute or copy any of the content of it or of any attachment; you are requested to notify the sender immediately of
your receipt of the email and then to delete it and any attachments from your system.

RNIB endeavours to ensure that all emails and attachments are virus free. We cannot, however, guarantee nor accept any responsibility for the
integrity of unsecure email.

We therefore recommend that you use up to date anti-virus software and scan all communications.

Please note that the statements and views expressed in this email and any attachments are those of the author and do not necessarily represent
those of RNIB.
RNIB is committed to protecting your privacy and we want to assure you that your personal information is safe with us, and we will never sell
your details to third parties. For more information, please see our privacy policy on our website: http://www.rnib.org.uk/privacy-notice

RNIB Registered Charity Number: 226227

Website: https://www.rnib.org.uk
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•	Crossings which create level 
surfaces or continuous footways 
(like Copenhagen crossings) are not 
safe or accessible. These extend the 
appearance and feel of a pavement 
over a road, or a junction where 
sideroads join onto a main road, 
creating a level surface by removing 
detectable tactile features, such 
as upstanding kerbs, meaning 
pedestrians cannot always tell when 
they are in an area where vehicles 
may be moving.

•	There need to be sufficient 
accessible signal-controlled 
pedestrian crossings over roads and 
cycleways in the right places: these 
are particularly important along 
key routes to essential services 
e.g., transport hubs, shops, offices, 
hospitals, schools, and community 
facilities such as parks.

•	The increase in quiet electric 
vehicles is creating new challenges 
for people with sight loss, so 
accessible crossings are needed in 
lower traffic flow areas as well as 
busier areas.

3. �Kerbs must be 
detectable

•	Detectable kerbs are needed to 
separate areas for pedestrians from 
all areas where vehicles are moving, 
including cycleways and roads. 

•	A detectable kerb should have 
a high contrast to surrounding 
area so it can be easily seen or 
recognised by a guide dog.

•	Research tells us that the minimum 
detectable upstand for people with 

sight loss to feel underfoot, or with 
a white cane, is 60mm (2.4 inches), 
but the more detectable essential 
safety features are the better 
they work. The standard upstand 
height for kerbs in the UK is 120mm 
(4.7 inches).

•	Detectable kerbs need to be 
lowered to a dropped kerb at 
all pedestrian crossing points. 
The kerbs need to be fitted with 
blister tactile paving in red for 
controlled crossings and any 
contrasting colour that’s not red for 
uncontrolled crossing.

4. �Pavements must be 
clear and clutter-free

•	Pedestrians need clear uncluttered 
routes. UK Government guidance 
(Inclusive Mobility) recommends a 
clear path two metres (6.6 feet) wide, 
to allow space for two wheelchair 
users to pass one another. 

•	Any obstructions, particularly to 
the building line or kerbs, should be 
minimised (e.g. by instead making 
use of road space). 

•	The location of any street furniture 
should also be consistent and in 
accordance with local licensing, 
which should be robustly enforced.

•	 Street furniture or obstructions with 
sharp edges and irregular shapes 
are particularly hazardous. Where 
obstructions cannot be moved, 
bright colour and high-contrast 
materials can make them as safe 
and detectable as possible. 

•	Don’t let vehicles park on pavements 
or walkways.
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•	 Street designers and national and 
local policies should prioritise 
mitigating the negative impact on 
pedestrians of street obstructions 
both temporary (such as wheelie 
bins, pavement furniture and 
advertising boards) and permanent 
(like bollards, electric vehicle 
charging points and benches). For 
example, bin collectors can be 
alerted to streets where residents 
on the sight loss registers live 
and ensure that bins are returned 
to specific areas to lessen 
obstructions or make them more 
predictable if unavoidable.

5. �Transport hubs and 
community facilities 
must be accessible

•	Pedestrian-only walking routes, 
detectable kerbs and accessible 
signal-controlled crossings are 
important everywhere but should 
be particularly prioritised along 
routes to transport hubs and 
community facilities. Transport hubs 
include train stations, bus stops, 
tram stops, and taxi ranks.

•	Bus stops that require pedestrians 
to cross a cycle lane (which go by 
names including bus stop boarders, 
Copenhagen bus stops, floating bus 
stops and bus stop bypasses) render 
buses inaccessible to many people 
who otherwise rely on bus travel. 
Existing bus stops of this design 
should be redesigned so people 
have an accessible way to cross live 
cycleways when getting on and off 
the bus. RNIB is encouraging and 

participating in research and trials 
to find solutions to this issue.

6. �Access must be 
maintained for people 
needing to travel by 
car or taxi

•	 Some disabled people rely on cars 
or taxis, so safe access for these 
needs to be possible, even in low 
traffic routes and areas which have 
been pedestrianised. Safe access 
could include simple and accessible 
processes for vehicle access 
exemptions, safe drop-off and 
pick‑up points, and clearly marked 
taxi ranks.

7. �Accessible 
consultations must 
be carried out

•	Councils have a legal requirement 
to follow Government guidance on 
street design and accessibility as it 
applies in England, Northern Ireland, 
Scotland and Wales. Any street or 
public realm designs must fully 
comply with this guidance in the 
absence of exceptional circumstances.

•	Councils, planners and designers 
should check thoroughly as to 
how their new designs or proposed 
changes align with the Key 
Principles of Inclusive Street Design 
in this document before progressing 
to public consultation and 
development. This will ensure the 
designs are as accessible as possible 
from the beginning. 
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