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SOUTHERN DIVISION consists of the 3 Council Areas of Armagh
City, Banbridge and Craigavon, Ards and North Down; Newry, Mourne
and Down.

Our Headquarters is based at Marlborough House, Craigavon, but
we also have local Maintenance Offices in each of the Council
Areas.

Our Traffic Management, Network Development, Development
Control and Private Streets staff are located in Marlborough
House, Craigavon and Rathkeltair House, Downpatrick, and are
detailed in the Southern Division organisational structure on page
six. Our Street Lighting Headquarters for the 3 Council Areas is
based at the Carn Section Office, in Portadown.

Our internal Contractor, Transport NI Operation and Maintenance,
is centred in Ballymena with staff based at various locations within
Southern Division. They carry out a wide range of activities for us,
from patching roads to gully cleaning and drainage as well as
responding to emergency calls and treating the road network for
ice and snow when required.

Our internal Consultancy, Design and Consultancy Services is
based in Downpatrick and it manages our engineering activity
such as design and contract supervision.
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We provide school safety zones to improve road safety in the
vicinity of schools.

We also promote sustainable travel modes and install new and improve
footways, cycle ways and facilities.

Effective management of the road network relies upon the efficient
operation of Intelligent Transport Systems (ITS) which can include
facilities ranging from traffic signals, variable message signs and travel
information to very sophisticated traffic control systems for the urban
and motorway networks.

Our facilities to monitor traffic flow and provide on trip information to
drivers have increased through the addition of more CCTV cameras and
roadside variable message signs. Our main sources of pre-trip
information are the trafficwatch website, www.trafficwatchni.com, radio
broadcasts and our traffic information telephone line 08457123321.

Improving the Road Network

To support the Government’s objective to ensure that our roads are of a
standard capable of producing reduced and more reliable journey times
we will promote a programme of increased investment to improve the
strategic road network, giving priority to the key transport corridors.

Within Southern Division work on schemes is programmed in line with
the 10 year Investment Strategy for Northern Ireland (ISNI) which was
endorsed by the Assembly in January 2008.

Road safety is paramount in all we do and we will continue to implement
a programme of safety engineering measures, consisting of collision
remedial schemes and traffic calming. We will also implement a
programme of Safer Routes to Schools combining engineering
measures with education and awareness.

We will continue to improve the local road network by implementing a
number of minor works schemes, by improving the extent of our street
lighting and by strengthening our bridges to modern day standards.
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across Northern Ireland during an emergency. These arrangements
feature a Roads INCIDENT Desk that assesses new and follow-up
incident reports received across Northern Ireland and forwards them to
the Press Office, Private Office and Senior Managers. A lead
communicator is available out of hours all year around to ensure that the
latest news on road conditions is available to the travelling public.

Street Works

The Northern Ireland road network is a major public asset and is valued
at over £32 billion, below which runs a complicated network of pipes and
cables. This underground apparatus delivers key services to the public
including water supply, waste water disposal, electricity, gas and
telecommunications. For that reason Parliament has given utility
companies the right to open the public road to place or maintain their
equipment.

Transport NI works closely with utility companies through the Northern
Ireland Road Authority and Utilities Committee to minimise disruption
caused by street works and ensure better quality reinstatements through
co-operation and co-ordination and through implementation of agreed
codes of practice.

Bridge Strengthening

Each year, we have a significant program to strengthen our bridges.
This includes repairs to rectify damage to bridges caused by severe
weather conditions.

Street Lighting

We provide and maintain street lighting on all adopted thoroughfares
within urban and, in certain circumstances, on rural roads.

To reduce light pollution and improve energy conservation, we have
specified modern efficient lanterns for all our new and upgrading
schemes. We have also focused on the selection of appropriate lighting
design levels for new schemes and have conducted a number of energy
conservation trials including replacing existing luminaries with luminaries
of lower wattage output and improved optical performance.

12
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Local Transport and Safety Measures

Each year we implement a range of measures to improve the safety and
efficiency of the road network. Schemes include:-

Collision Remedial measures at specific sites;

Traffic Calming measures;

Provision of new footways & other improvements for pedestrians;
Provision of new cycle lanes;

School Safety Zones;

Controlled Pedestrian Crossings;

Traffic Management measures; and

The use of Intelligent Transport Systems to provide traffic control
and travel information to road users

We also undertake a number of Minor Road Improvements which
include junction improvements and general carriageway realignment.

Our Customers

We provide a quality customer service by:-

@ Supplying up-to-date information through our publications, our
website www.drdni.ecov.uk and at various shows and exhibitions;

. Listening to customer needs; and

o Remaining open, transparent and visible at all times

We publish a range of information on the services we provide and
specific road schemes. Our free newspaper, “On the Move”, is published
twice a year and distributed through local offices, and public libraries.

We provide up-to-date travel news through our travel information
website www.trafficwatchni.com and our travel hotline on 08457 123321.
The information is updated at 10 minute intervals and broadcast on BBC
Radio Ulster during peak times.

During the development phase of major roads projects, we consult with
a wider range of stakeholders, including elected representatives and the
public and particularly those likely to be directly affected by the works.
We hold exhibitions at local venues and inform the public through press
articles, leaflet drops and individual visits as necessary.

13
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U5364 Lough Rd, Silverbridge 4998
U5420 Carnally Rd 9000
U5318 Teer Rd 3000
U5301 Ballynarea Rd 4500
U5303 Bog Rd Cullyhanna 6300
C222 Skerriff Rd 4925
C203 Cortamlet Rd 4000
C200 Aughnagurgan Rd 4040
C213 Ballymoyer Rd 4224
U5123 Cold Brae Rd 7868
U5208 Glenmore Rd 14728
U5150 Carrowbane Rd 4234
C217 Chapel Rd 5740
Us011 Tunnel Rd 4368
U5056 Ballintate Rd 5739
B133 Maytown Rd 4500
C204 Lower Aghincurk Rd 8874
U5108 Divernagh Rd 9018
C203 Cortamlet Rd 4400
C276 Clay Road 2270
C288 Buckshead Road 518
C288 Buckshead Road 9094
C288 Buckshead Road 13054
C289 Drumcullen Road 170590
C289 Farranfad Road 8268
C304 Wateresk Road 10696
C325 Moneyscalp Road 13692
Uo030 Riverside Road 7690
Uo051 Ballymaglave Slip 435
Ui Glassdrumman Rd 11992
U116 Old Park Road 17325
U133 Drumanaghan Road 7718
U133 Drumanaghan Road 1661
Ui4z2 Ballybannon Road 8175
Ui44 Whitefort Road 9408
U183 Old Bridge Road 812
U329 Ballyalgan Road 7880
U330 Rathcunningham Rd 3555
U332 Clay Road 722
U332 Tullymacnous Road 1660
U343 Cluntagh Road 8434
U360 Drumgiven Road 4648
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6.1 DEVELOPMENT CONTROL: PLANNING APPLICATIONS

In carrying out their planning functions Councils have a duty to consult a
range of statutory bodies. Transport NI on behalf of the Department for
Regional Development has entered into an agreement with each Council to
provide views and advice on roads and transportation related issues.

Transport NI in its consideration of planning applications, takes into account
aspects of development which could prejudice traffic progression and safety
in terms of junction capacity, access arrangements, parking standards and
provision, road width, radii, gradients, drainage and sight lines. A detailed
Transport Assessment may be required for larger developments where
potential traffic impact may extend to road junctions some distance from the
development site and where infrastructure improvements are deemed
necessary as mitigation.

In the case of housing developments, the Private Streets (NI) Order 1980 is
applied if a planning application includes streets which are to become public
and maintainable by the Department. Development Control/Private Streets
Section determines the area to be adopted, arranges for the calculation of the
bond amount, supervises construction of the streets and, following
satisfactory completion by the developer, completes the process for adoption
into the public road network. Should the developer not complete the streets,
Transport NI can take appropriate enforcement action under the Private
Streets Order to ensure satisfactory completion of works funded by the bond.

Other associated Development Control work includes participating in pre-
application, planning meetings, presentation of evidence at Planning Appeals
and the approval of accesses onto the public road under Article 80 of the
Roads (NI) Order 1993. The Section also deals with responses to property
certificate enquiries.

During the reporting period from 1 April to 31 March 2015 within the Newry,
Mourne and Down District Council Area, our Development Control Team dealt
with:

¢ Planning Applications: 1059

e Pre Planning Enquiries: 22

¢ Planning Appeals: 7

Of the above applications, 16 were housing developments involving the
Private Streets (NI) Order 1980:

Major applications included:

Greencastle Ferry

GAA Pitches — Drumsesk Road, Rostrevor
Community Treatment Health Care Centre, Newry
Newry North Business Park

Watsons Road, Housing Development, Newry
Housing Developments, Saul Road, Downpatrick

O O O 0 0
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6.2 PRIVATE STREETS: ADOPTIONS

During the reporting period Transport NI has adopted a total of 4,744 metres
of carriageway, 1,217 metres of footway into the publicly maintained network.
These stretches fall within the following developments and excludes
adoptions associated with enforcements.

The Meadows, Downpatrick

Cotters Mill, Mcshanes Road, Bessbrook
Sawhill Park, Glassdrumman Road, Annalong
Moorlands Kilkeel

The Ferns, Rostrevor Road, Hilltown
Elmgrove, Rathfriland Road Newry
Cairn Hill, Newry,

Ravensglen, Chancellors Road, Newry
Lisbane Park, Mayobridge

Ard Na Cluna, Warrenpoint

Woodvale, Derrymore Road, Bessbrook
Darragh Court, Annalong

Tobar Blinne, Chapel Road, Meigh
Peters Place, Newry

Carraigway Cullyhanna

6.3 PRIVATE STREETS: ENFORCEMENT

Private Streets Section endeavours to work with developers to ensure that
streets are brought up to an adoptable standard without delay. If the
developer does not complete the street works or ceases trading and house
building and occupancy is sufficiently advanced, then Transport NI will take
enforcement action and appoint its own contractor, recovering the costs of
works from the road bond under Article 13 and 15 of the Private Streets (NI)
Order 1980. The Section also takes action against developers who fail in
their responsibility to take out a bond.

During the reporting period Transport NI completed and adopted street works
within the following developments through such enforcement under the
provisions of the Private Streets (NI) Order 1980:

The Links, Ballykinlar

Rowley Meadows, Newcastle
Aldergrange, Darragh Cross

Drumhill Park, Drumaroad, Castlewellan
The Old Mill, Wateresk Road, Maghera
Lisburn Road Ballynahinch
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Transport Nl is currently carrying out works on the following sites through
enforcement action:

e Labyrinth Cottages, Spa, Ballynahinch
Tollymore Brae, Newcastle

It is anticipated that in the next 12 months enforcement action will be initiated
in respect of:

Benmore Court, newry

Cloughan Court, Camlough

Glen Mullan, Newry

The Mill, Saintfield

Commons Road, Ballykinlar

Cashel Hill, Clonvaraghan, Castlewellan

6.4 ROADS (NI) ORDER 1993, ARTICLE 80

Article 80 applies to new vehicular accesses on to unclassified roads or
agricultural accesses on to classified and unclassified roads. It covers
proposals such as new driveway entrances and dropped kerbs and is used
where planning permission is not required.

During the reporting period Transport NI dealt with 26 Article 80 applications.

6.5 ABANDONMENTS

Abandonments of public rights-of-way such as sections of adopted roads and
Footways are procedures separate from the planning process. These involve
public consultation exercise which informs Transport NI's decision to approve
or reject any application.

The following abandonments have taken place within the reporting period.

Location Operative Date Length/Area
Meadowlands, 8 October 2014 352sgm
Downpatrick (Road & Footway)
Ballygowan Road, 3 December 2014 730.1 sgm
Saintfield (Road)

Nicholsons Court, 18 June 2014 27 sqm

Newry (Superseded Road)
Latt Road, 3 December 2014 945 sgm
Jerrettspass (Road)
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In advance of the construction work, there may be a need to undertake some site
investigation in the Strangford harbour area over the coming weeks to establish underwater

ground conditions for the works.
J

If you wish to discuss the project with a member of my team then please contact Mr Roger
Holland on telephone number 028 4461 8132.

Yours faithfully

MMk

Mark McPeak
Transport NI Design & Consultancy Services
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SOUTHERN DIVISION

Traffic & Network Development
Marlborough House

. Central W
Mr Liam Hannaway CR?I(E?AVSB%
Chief Executive ‘ BT64 1AD
Newry, Mourne & Down Council -
Monaghan Row Comhairle Ceantair an 1uir e Tel: (028) 4461 8269
NEWRY Mhurn agus an buin _ Fax: (028) 3834 1867
Newry, Mourne and Down A traffic2.south@drdni.gov.uk
BT35 8DJ District Council www.drdni.gov.uk
Date 75 JUN 2015 Our Ref:  TC/NMD/15/01
, . Date: 23" June 2015
Chief Executive |
Liam Hannaway

Dear Sir | :

PROPOSED TRAFFIC CALMING, SCHEME - BALLYLOUGH ROAD, ANNSBOROUGH,
CASTLEWELLAN :

| enclose for your information a copy of our proposals to improve road safety at the above location
through the use of traffic calming measures.

This scheme is currently being considered for inclusion on our Traffic Calming Programme and | have
attached a layout plan of the scheme for your consideration. This proposal has been drawn up in
response to requests from local representatives on behalf of residents for measures to reduce the
speed of traffic and to improve road safety.

| would be grateful if you would consider the proposal and forward any comments at your earliest
convenience

If you require any further information please do not hesitate to contact me directly at the above
address.

Yours sincerely

Gordon Trueman
Traffic & Network Development
Newry, Mourne & Down

Department for
Regional # X INVESTORS
Development *Lj IN PEOPLE
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Comhairle Ceantair an 1tir
Mhiirn agus an DUin
Newry, Mourne and Down

Mr Thomas McCall - Chief Executive District Council
Newry & Mourne District Council :
O'Hagan House Date 03 JUN 2015

Monaghan Row )
NEWRY n
BT35 8DJ Chlﬁf Executlive

Liam Hannaway

1 June 2015

Dear Mr McCall

Rostrevor Post Office®
12 Bridge Street, Rostrevor, Newry, BT34 3BG

Proposed move to new premises & branch modernisation

I'm writing to let you know that we are proposing to move the above Post Office
branch to a new location - Williamsons Rostrevor, 3 — 7 Bridge Street, Rostrevor,
Newry, BT34 3BG. I'm pleased to tell you that if the move goes ahead, subject to
consultation it will change to one of our new local style branches.

This change is part of a major programme of modernisation taking place across the
Post Office network, the largest in the history of Post Office Ltd. The Programme is
underpinned by Government investment and will see up to 8,000 branches
modernised and additional investment in over 3,000 community and outreach
branches.

What will this mean for customers?

* Post Office services will be offered from a till on the retail counter in @ modern
open plan branch
Longer opening hours
The majority of Post Office products and services will still be available

Consuliting on the proposed new location

We're now starting a 6 week local public consultation and would like you to tell us
what you think about the suitability of the proposed new location. Before we finalise
our plans, we would really like to hear your views on the proposed location,
particularly on the following areas:

e How suitable you think the new location and premises are and how easy it is
to get there?
S » Are the new premises easy for you to get into and is the inside easily
% accessible?
' « Do you have any concerns about the new location?
If so, do you have any suggestions that could help us make it better for you?
* Any local community issues which you think could be affected by the proposed
move
*» Anything you particularly like about the proposed change

- ', - ’i Post Office Limited is registered in England and Wales. Registered No. 2154540. y )
"1 Registered Office Finsbury Dials, 20 Finsbury Street, London. EC2Y 9AQ PostOfﬁce.co.Uk

Post Office and the Post Office logo are registered trade marks of Post Office Limited
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I've enclosed an information sheet that provides more details about the new location and the range
of products that will be available. If you have any comments or questions, please email or write to
me via our Communication and Consultation team, whose contact details are below. Please note
that your comments will not be kept confidential unless you expressly ask us to do so by clearly
marking them “In Confidence”. Any information we receive will be considered as we finalise our
plans for the new branch. Other people in your organisation may be interested in this proposal, so
please let them know about it.

You can share your views on the proposed move through our easy and convenient new online
questionnaire via the link below. When entering the site you will be asked to enter the code for this
branch: 17471399

postofficeviews.co.uk

Dates for local public consultation:

Local Public Consultation starts | 2 June 2015
Local Public Consultation ends 14 July 2015
Proposed month of change September/October 2015

Posters and leaflets will now be displayed in branch to let customers know about the changes and
to ask their views. I've included information about the Code of Practice over the page and copies
of the Code wiil also be available in branch.

Thank you for considering our proposal. At the end of the consultation I'll be in touch again to let
you know our final plans.

Yours sincerely
Suzanne Richardson

Regional Network Manager

How to contact us:

E postofficeviews.co.uk Want to tell us what

B comments@postoffice.co.uk yauthinieright hece-and

] 05 ]
now — scan here, Tﬁ
B Customer Helpline: 0345722 3344 Ifyou donthavea QR B @ -

Textphone: 03457 22 3355 code scanner on your
< FREEPOST Your Comments phone, you can find one
Please note this is the full address to use in your app store.

and no further address details are required.

Items sent by Freepost take 2 working days to arrive. Therefore, responses by Freepost should be
sent in sufficient time to arrive before the end of the consultation period. Working days do not
include Saturdays or Sundays. Responses received after the deadline will not be considered,

Post Office Ltd can provide information and receive comments (where appropriate) in
alternative formats, for example, to assist the visually impaired. To obtain further
specific information, please contact the Customer Helpline on

03457 22 33 44.
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Rostrevor Post Office information sheet
Current Post Office location Proposed new Post Office
branch location (subject to
local public
consultation)
Address 12 Bridge Street Williamsons Rostrevor
Rostrevor 3 - 7 Bridge Street
Newry Rostrevor
BT34 3BG Newry
BT34 3BG
Mon 09:00 - 13:00 Mon 06:00 - 23:00
Post Office 14:00 - 17:30 Tue 06:00 - 23:00
opening hours Tue 09:00 - 13:00 Wed 06:00 — 23:00
14:00 - 17:30 Thu 06:00 - 23:00
Wed 09:00 — 13:00 Fri 06:00 — 23:00
Thu - 09:00 - 13:00 ' Sat 06:00 — 23:00
14ip0— 17,30 Sun 06:30 - 23:00
Fri 09:00 - 13:00
14:00 - 17:30
Sat 09:00 - 12:30
Sun Closed
Distance 50 metres away from the current branch, along level terrain.
Accessibility & Access and facilities Access and facilities
Accessibility works | Current branch has a wide door The proposed premises would have
and level access. a wide door and level access.
Internally, there is a hearing Internally, there would be a
loop and space for a wheelchair. hearing loop and space for a
wheelchair.
Parking Parking
Parking is available nearby with Parking is available outside the
a dedicated disabled bay across proposed premises and a dedicated
-the road. disabled bay within 20 metres.
Retail Other Convenience store
Local Public
Consultation starts 2 JUmealls
Local Public
Consultation ends 14 July 2015
Proposed month of
chamge September/October 2015
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Rostrevor Post Office® services available

Our Customer Helpline on 03457 223344 will be happy to help you with any queries about

product availability or provide you with details of maximum value of transactions. Customers
can also shop online at www.postoffice.co.uk
Current branch | New branch
Mail c it e . :
First & Second Class mai! v v
Stamps, stamp books (1* class 6 & 12 only, 2" class 12 only) v v
Special stamps (Christmas issue only)} & postage labels v v
Signed For v v
Special Delivery v v
Home shopping returns v v
Inland small, medium & large parcels v v
Express & contract parcels v Express 24 & 48
British Forces Mail (BFPO) v v
International letters & postcards (inc. signed for & Airsure) v v
International parcels up to 2kg & printed papers up to 5kg v v
Parcelforce Worldwide International parcels v x
Articles for the blind (inland & international) v v
Royal Mail redirection service v v
Local Collect v v
Drop & Go v v
Withdrawals, deposits and payments e
Post Office Card Account v v
Personal & Business Banking cash withdrawals, deposits &
balance enquiries using a card & enveloped cheque deposits. v v
Also barcoded deposit slips.
Postal orders v v
Moneygram v v
Bill payments
Automated bill payments (card or barcoded) v v
Key recharging v v
Transcash (without barcode) v x
Financial services _ :
NS&I Premium Savings Bonds v x
~Travel oo e :
Pre-order travel money v v
On demand travel money Euros Euros
Travel insurance referral x v
On demand travel insurance v x
Mobile Top-ups & E vouchers v v
National Lottery Terminal x v
Payment by cheque v x
Products rparked X are available at Newry Post Office, Mon - Sat Opening tlm%sa..?’o ~17:30
45 - 53 Hill Street, Newry, BT34 1AF , ) ’
; ; Opening times:
Mon, Tue, Wed & Fr09:00 - 12130
Newry, BT34 45] 13:00 - 17:30
Thu 09:00 - 13:00
Sat 09:00 - 12:30




Back to Agenda

Code of Practice for changes to the Post Office® network

What's a Code of Practice?

The Code of Practice contains guidelines we follow. They tell us how, and when to tell you about
changes to your local Post Office services. We've worked with the independent statutory consumer
watchdog on these guidelines, which in Great Britain is Citizens Advice and Citizens Advice
Scotland, and in Northern Ireland, the Consumer Council.

What kind of changes does It include?

Information about when we’re planning to move or close one of our branches or outreach services.
This also covers information about when a branch has suddenly closed unexpectedly because of
something like a flood or fire.

Who do we tell about changes?
You and your representatives (who are often local MPs or local authorities and councils).

How will we tell you what's happening?

If there’s a minor change - like changing opening times, then we'll let you know by putting up
posters in the Post Office. I the plan is to move a Post Office then we'll put up posters and hand
out letters in the branch as well as writing to your representatives. We'll have a press release and,
the relevant information will be easy to find on our website.

How long will it take?

We'll let you know about any changes as soon as we possibly can. Sometimes, change is out of our
control but we’ll try to keep you as up-to-date about what's happening as much as we can. We try
to make sure you have 4 weeks’ notice before anything happens. If we’re going to make big
changes, there’ll be a ‘consultation period’ which lasts about 6 weeks. This means that you've got
time to let us know how you feel.

It's easy to let us know what you think...

We want to hear what you and your representatives think about change and to make sure it’s easy
for you to let us know, all of our contact details can be found on all our posters and letters. You
can contact us by email, letter or ‘phone.

How will you find out about the final plans? _
We'll be letting you know in as many ways as possible. There’ll be posters put up in or around your
local area, letting you know what's going on. We’'ll also write to local representatives and, the
information will be on our website.

If you let us know what you think, we’ll make sure you know about our final plans either by wr[tlng
to you, or having the mformation easily avaiiable in the Post Office or on our website. ' L

What can you do if you think we haven‘'t followed the Code of Practice?
If you don't think we’ve followed the Code, then please write to us or email us via the contact
details included in this letter and let us know why.

To have a look at the full Code of Practice, it’s on our website at

www. postoffice.co.uk/transforming-post-office
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Comhairle Ceantair an Idir
Mhurn agus an Dain
Chief Executive Newry, Mourne and Down
Down District Council District Counci
Downshire Civic Centre
Downshire Estate Date 17 JUN 20%5

Ardglass Road

DO NPATRICK Chief Executive ]

Liam Hannaway

15 June 2015
Dear Sir/Madam )
Bryansford Post Office®
64 Bryansford Village, Bryansford, Newcastle, BT33 OPT

Branch Temporary Closure ,

I am writing to inform you that, regrettably, due to the resignation of the Postmaster
and withdrawal of the premises for Post Office use the above branch closed
temporarily on 10 June 2015. Please accept my apologies for the late notification on
this occasion.

I would like to assure you that we are currently investigating the options available
which will enable us to reinstate a Post Office service to the local community. In
exploring this, it is important that any future service is sustainable for the person
operating the service, and for Post Office Limited.

Future provision will reflect customer numbers and usage and we may take the
opportunity to establish an alternative type of service. This may be a new style
branch known as a Post Office local. Post Office locals run alongside an established
local shop and create a more modern and convenient retail experience for customers
in newly refurbished premises.

If you have any questions you would like to raise about this matter, please write to
me via the Communication and Consultation Team at the address shown below.
Please note that your comments will not be kept confidential unless you expressly ask
us do so by clearly marking them “In Confidence”.

Any future changes to service provision would be handled in line with our Code of
Practice which sets out how we communicate and explain changes to the Post Office
network. You can find more information about the Code at the end of this letter.
Other people in your organisation may have an interest in this issue so please let
them know about it.

I would like to apologise for the inconvenience the temporary closure may cause. We
hope that our customers will continue to use the Post Office and full details of
alternative Post Office services in the area are shown at the end of this letter.

Post Office Limited is registered in England and Wales. Registered No. 2154540

-
Registered Office Finsbury Dials, 26 Finsbury Street, London EC2Y 9AQ POStOﬂlce.CO.UI(
Post Office and the Post Office logo are registered trade marks of Post Office Lirnited
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I will write to you again once I have any news about our plans for future service
provision.

Yours faithfully -

PR F e

Mandy Donaldson
Field Change Advisor

How to contact us:

B comments@postoffice.co.uk = Customer Helpline: 03457 22 33 44
Textphone: 03457 22 33 55

i

B4 FREEPOST Your Comments 2 postofficeviews.co.uk

Please note this is the full address to use and no further address details are
required ‘

Post Office Limited can provide information and receive
comments (where appropriate) in alternative formats, for
example, to assist the visually impaired. To obtain further
specific information, please contact the customer helpline
on 03457 22 33 44 or textphone 03457 22 33 55.

This communication process has been agreed with the independent statutory
consumer watchdog, which in Great Britain is Citizens Advice and Citizens Advice
Scotland, and in Northern Ireland, the Consumer Council, and is being carried out in
line with our Code of Practice for changes to the Post Office network, which we have
agreed with them. If you'd like copies of the Code they are available on our website
at: www.postoffice.co.uk/transforming-post-office. If you think that the process has
not been properly followed and wish to make a complaint, then please write to us or
email us via the contact details included in our posters and letters and let us know
why. We’ll examine your complaint and respond to you as soon as we can. We will
provide you with the relevant contact points for the consumer watchdog, so if you are
still not satisfied when you have received our response, you can ask them for their
assistance.
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Alternative access to Post Office services:

Donard Post Office @ @
6 Railway Street Services Transport/parking
Newcastle The same range of services Public car park across the
BT33 OAL will continue to be available, | road from the branch.
with the addition of DVLA There is a limited bus
@ facilities, Passport Check and | service available between
Opening times Send, comprehensive Cn Bryansford Post Office and
Mon to Sat | 09:00 - 17:30 Demand Bureau De Change this Post Office service.
Sun Closed and Cash Machine (internal) The nearest bus stop is
facilities. Customers can still | 100 metres away.
collect benefits in cash using
our everyday banking A free national bus scheme
services or Post Office card is in operation, which
account. offers free off-peak local

bus travel. For eligibility
please contact the relevant

6’ Access and facilities scheme provider.

This service has level access
with a wide automatic door. @
Internally, there is a hearing Route

loop, a low-level serving This Post Office service is
counter, a low-level writing | located approximately 2.6
desk and space for a miles away from
wheelchair. Bryansford Post Office,
along varied terrain.
Castlewellan Post Office @ @
87 Main Street Services Transport/parking
Castlewellan The same range of services Public car park to the left
BT31 9DQ will continue to be available, | from the branch. There is
with the addition of DVLA no bus service available
facilities, Dollar On Demand between Bryansford Post
@ Bureau De Change facilities. Office and this Post Office
Opening times Customers can still collect service.
Mon to Fri 09:00 - 17:30 | | benefits in cash using our
Sat 09:00 - 12:30 everyday banking services or

Post Office card account.

@ Route

6‘ Access and facilities | This Post Office service is
This service has level access | located approximately 2.9
with a wide door. Internally, | miles away from

there is a hearing loop and Bryansford Post Office,
space for a wheelchair. along varied terrain.




& leon - for ﬁclt( Coute
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Consultation Document — GCSE
Grading

Page 1 of 6
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Introduction
1. This consultation is intended to seek your views on the potential change of

grading from the current alphabetic grades A* to G to numeric grades 9 to 1 for
General Certificate of Secondary Education (GCSE) specifications produced by the

Council for the Curriculum, Examinations and Assessment (CCEA).

Background
2. The GCSE is a qualification awarded in a specified subject, generally taken in a

number of subjects by students aged 14-16 in secondary education in England,
Wales and Northern Ireland. It was introduced in 1986 (with the first examinations
taking place in 1988), replacing the former General Certificate of Education GCE O
Level / CSE qualifications.

3. The qualification was graded A to G until the A* was introduced in 1994 to
reward performance at the highest level. Grades D to G constitute a level 1
gualification and grades A* to C constitute a level 2 qualification as defined by the
National Qualifications Framework.

4. Qualifications reform in England means that with effect from September 2015
(first teaching), new GCSEs provided by Awarding Organisations to schools in
England must be graded 9 to 1, with 9 being the highest and 1 the lowest. The
regulator of qualifications in England (Ofqual) is proposing that outcomes at grade 4
and above should equate to current outcomes at grade C and above.

5. In England, new GCSEs in English language, English literature and maths will be
introduced from September 2015 (first teaching), with further GCSE titles to follow
from September 2016. The first new GCSE qualifications will be awarded in summer
2017 (2018 for those subjects taught from 2016).

6. Inits support for the new grading arrangements, Ofqual states that currently
there is bunching of candidates in the middle of the range. The new grade range can
provide for greater differentiation at level 2, as there will be six grades (from 4 to 9)
compared with four as at present (C to A*).

Page 2 of 6
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7. Ofqual is setting the threshold for a Level 2 qualification at GCSE at the bottom
of the new grade 4 (i.e. where it is currently, at the bottom of the Grade C). In the
longer term, however, consideration may be given to setting the expected level for
performance at age 16 at grade 5 in order to stretch the performance of learners.
However the distinction between a level 1 and a level 2 qualification will remain

unchanged.

8. We consulted widely with schools and there was very strong support for retaining
an open qualifications market here. This means that qualifications designed by
Awarding Organisations based in England should be available for use in schools
here. These GCSEs will use the 9-1 grading system when they are first
awarded in 2017.

9. CCEA will be revising its GCSE specifications and they will be available for first
teaching from September 2017. Regardless of whether CCEA changes its grading
from alphabetic to numeric, there will be a mixture of the two grading systems in

place in 2017 and 2018. We will need to manage this period of transition.

Interim Arrangements

10. From September 2015 to August 2017, schools here will continue to be able to
offer examinations from a range of awarding organisations which means that GCSEs
awarded here will have different grading systems. We have set out below a matrix
which explains how the alphabetic grade maps to the numeric grading for use by

pupils, parents, employers, universities FE colleges etc.

Table showing how 9-1 grades will be anchored to A* - G

A 7 (20% of candidates who get a grade 7 or
above will get a grade 9)

C 4

G 1

Ofqual has stated that statistics will be used to predict outcomes and — if the
statistics show that there has not been a major change in the cohort — the % of the
cohort getting a grade 4 or above will be roughly the same as those who would have

Page 3 of 6
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achieved a grade C or above the previous year. Grades 7 and 1 will be anchored to
grades A and G in a similar fashion.

Longer term policy position here
11. ltis for us to consider whether there is merit in adopting a 9 to 1 grading system

here. Or whether there is merit in retaining the existing grading system.

Potential benefits of changing
12. These include:

a. One common grading system for 99.4%' of GCSEs taken here will
mean a reduced risk of confusion and misunderstanding for all
stakeholders, including pupils, parents, employers etc;

b. It will make the process of comparability simpler and easier;

c. It will enable pupils who currently achieve a grade C and above to be
more clearly differentiated in terms of their abilities since they will be
assessed against 6 grades (9 to 4) compared with 4 (A* to C) as at
present;

Potential risks of changing
13. These include:

a. There remains the potential for confusion amongst stakeholders who
have been used to alphabetic grades for over 25 years;

b. There would be numeric grades at GCSE and alphabetic grades at A
level and the two do not necessarily sit comfortably together;

c. There is reduced opportunity for those at the lowest grades to
demonstrate what they have achieved since there are fewer grades (3
to 1) below a Grade 4 / C compared with 4 grades / D to G as at
present.

d. There is a potential risk of confusion for parents and other stakeholders
about the numbers used in Levels of Progression at Key Stage 3 and 4

and numbers to grade GCSEs.

' Based on figures from RM Data for 2012/13 — the awarding organisation WJEC had 0.6% of the
GCSE market share in the north of Ireland. It will be retaining an alphabetic grading structure.

Page 4 of 6
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Potential benefits of not changing
14. These include:

a. We would continue to use an alphabetic grading system with which all
stakeholders have become familiar;

b. It would more clearly distinguish GCSEs produced by CCEA from
those produced by other (English) Awarding Organisations (WJEC will
provide GCSEs using alphabetic grades for the Welsh market and
other markets).

Potential risks of not changing
15. These include:

a. Increases the perception of difference between CCEA qualifications
and those awarded by English Awarding organisations;
b. Confusion for pupils and parents who will have to interpret two different

grading systems on an on-going basis;

Your views

16. We would welcome your views on these issues by completing the questions as
outlined at Annex A — preferably on-line but, if you prefer, a return can be made in
hard-copy.

Section 75 Considerations

17. Section 75 of the NI Act 1998 requires all public authorities in carrying out their
functions relating to the north of Ireland, to have due regard to the need to promote
equality of opportunity between —

. persons of different religious belief, political opinion, racial group, age, marital

status or sexual orientation;

o men and women generally;
. persons with a disability and persons without; and
. persons with dependants and persons without.

18. In addition, without prejudice to the above obligation, public authorities must
also, in carrying out their functions relating to the north of Ireland, have regard to the

Page 5 of 6
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Yours sincerely

olo

Brenda Shearer
Youth and Schools in the Community Team
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“‘motor tricycle” means a vehicle with three symmetrically
arranged wheels fitted with an engine having a
cylinder capacity of more than 50cm® if of the
internal combustion type and/or a maximum
design speed of more than 45 km/h.

UK registration and licensing legislation

In UK legislation dealing with registration and licensing of vehicles,
the Road Vehicles (Registration and Licensing) Regulations 2002
(as amended), there is a specific definition for trikes as follows:-

“tricycle” a mechanically propelled tricycle (including a
motor scooter and a tricycle with an attachment
for propelling it by mechanical power) not
exceeding 450 kgs in weight unladen and not
being a pedestrian controlled vehicle (a vehicle
with three or more wheels which does not exceed
450 kgs in weight unladen and which is neither
constructed nor adapted for use nor used for the
carriage of a driver or passenger).

NI driver licensing legislation

Driver licensing is devolved and the associated legislation is
contained in the Motor Vehicles (Driving Licences) Regulations
(Northern Ireland) 1996 as amended. These Regulations set out
the various categories of vehicles for which driving licences can be
obtained.

Driving licence rules for moped, motorcycle and trike riders
changed on 19 January 2013. Trike riders now fall under the A and
A1 categories.

Category A1 covers small motorcycles and trikes up to 11kw or
125cc. The minimum age for riding an A1 is 17 years. Riders must
have a valid Compulsory Basic Training Certificate (CBT)

Back to Agenda
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e the date they were first used;

e if they are equipped with seats of a type that requires the
driver/passenger to sit astride it longitudinally; and

e whether the vehicle was constructed or assembled by a
person not ordinarily engaged in the trade or business of
constructing those sorts of vehicles.

However, even though a trike has seatbelts fitted it may not have a
roof or other suitable roll over protection and side protection. In
the absence of these other fixtures it would enhance safety greatly
if the riders/occupants of the tricycle were wearing helmets.

In respect of disabled riders/drivers, the Department feels there
are no equality issues from mandating the wearing of helmets
based on the construction of the vehicle.

Therefore your views are invited on the Department’s
proposal to legislate for the mandatory wearing of helmets on
trikes as follows:

Every person driving or riding a motor tricycle on a road must
wear protective headgear, except when a motor tricycle:

(a)is horizontally confined by a body enclosing each
person carried which also provides protection; and

(b)is fitted with a fixed roof or other rollover protection
for each person carried in or on the vehicle; and

(c)has seatbelts fitted when required by the relevant
regulations.

Alternatively, the Department is legislating to make it a
requirement to wear a helmet when riding/driving a quad bike
on a public road. The definition used to ensure that the
legislation only extends to those non-car like quad bikes is as
follows:

10
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responsible for the promotion and enforcement of health and
safety at work standards in Northern Ireland. Their remit extends to
the agricultural sector.

In terms of this particular proposal, HSENI strongly advises
farmers to wear appropriate headgear (including suitable helmets)
when three and four wheeled motorcycles are being used for
agricultural work purposes. HSENI works under the Personal
Protective Equipment at Work Regulations 1992 (as amended)
and the Management of Health and Safety at Work Regulations
(Northern Ireland) 2000 (as amended).

The Department has discussed with HSENI what would be the
most suitable type of helmet for riders/drivers of trikes for
agricultural trike riders, given that they would likely be using these
vehicles on both private land and public roads. HSENI has
confirmed that any helmet being worn on a trike driven on the road
should be of a standard which meets the criteria set out in the
Motor Cycles (Protective Headgear) Regulations (Northern Ireland)
1999 cited above.

HSENI did highlight that there are open face helmets available to
buy which meet the standard in the aforementioned Regulations.
HSENI believe that these types of helmet give a better visibility
than full face helmets, and would be suitable for both public road
use and off-road use for the purpose of any kind of agricultural
work.

However, it is also the case that open face helmets provide less
facial protection and if maximum visibility is the prime
consideration then it should be remembered that safety can be
compromised with an open face helmet.

An alternative is a “flip-front” helmet which is homologated to be
used both closed and open as required. This may satisfy the need
for better visibility when needed and provides more safety when
closed than an open face helmet.

13
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position about any information given by you in response to this
consultation.

The Freedom of Information Act 2000 gives the public a right of
access to any information held by a public authority, namely, the
Department in this case. This right of access to information
includes information provided in response to a consultation. The
Department cannot automatically consider as confidential
information supplied to it in response to a consultation. However, it
does have the responsibility to decide whether any information
provided by you in response to this consultation, including
information about your identity, should be made public or treated
as confidential.

This means that information provided by you in response to the
consultation is unlikely to be treated as confidential, except in very
particular circumstances. The Lord Chancellor's Code of Practice
on the Freedom of Information Act provides that:

e the Department should only accept information from third
parties in confidence if it is necessary to obtain that
information in connection with the exercise of any of the
Department’s functions and it would not otherwise be
provided.

e the Department should not agree to hold information
received from third parties ‘in confidence’ which is not
confidential in nature.

e acceptance by the Department of confidentiality provisions

must be for good reasons, capable of being justified to the
Information Commissioner.

17
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Q3:

If your answer to question one was no, can you
suggest a possible alternative course of action?
Please give details.

Additional comments:

Q4:

Do you think the sales market for trikes will be
affected by the introduction of this policy?

Yes

No

Additional comments:

19
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Q5: | Do you agree that this policy should also be Yes
introduced for disabled drivers/riders? No
Additional comments:
Q6: | Do you feel there is a more effective way to Yes
define trikes in legislation? If yes, please give
No

details.

Additional comments:

20
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Q3:

If your answer to question one was no, can you
suggest a possible alternative course of action?
Please give details.

Additional comments:

Q4:

Do you think the sales market for trikes will be
affected by the introduction of this policy?

Yes

No

Additional comments:
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QS: | Do you agree that this policy should also be Yes
introduced for disabled drivers/riders? No
Additional comments:
Q6: Do you feel there is a more effective way to Yes
define trikes in legislation? If yes, please give
No

details.

Additional comments:
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Report to: Full Council
Subject: Debt Recovery Arrangements for Off-Street Parking
e AT

' Reporting Officer: ' Eddy Curtis, Director of Strategic Planning & Performance

Contact Officer: Johnny McBride, Change Manager

Decisions Required
Members are asked to note the contents of the report and consider and agree to the
recommendations:

= The Enforcement of Judgements Office (EJO) service be used to recover debt on behalf of
the Council specifically in relation to unpaid Penalty Charge Notices (PCNs) (Parking
Tickets); and

= The Director of Regulatory & Technical Services (Mr C O’Rourke) is designated as the
local point of contact for the management of this arrangement.

'O Purpose & Backgroynd
1.1 The purpose of this report is to recommend for Members’ agreement arrangements for the
recovery of debt specifically in relation to unpaid PCNs and which are attached to the

transfer of off-street parking responsibilities from the 1 April 2015.

20  Key Issues

Service Level Agreement

2.1 Members will already be aware the Council previously agreed to enter into a service level
agreement with Transport NI to continue, on an interim basis, with the previous operational
arrangements with regard to car parks in the District. This interim arrangement covers the
period from the 1 April 2015 to the 31 October 2016. As part of this same arrangement,
Transport NI is now seeking confirmation from the Council that it wishes to use the EJO
service for debt recovery.

Legislative Provision for Debt Recovery

2.2 The Traffic Management (Northern Ireland) Order 2005 makes provision for outstanding
' PCN debts to be recovered through either clamping or through the Enforcement of
Judgements Office (EJO). Clamping is the preferred method of debt recovery, subject to the
vehicle being located and clamped by the enforcement contractor. However, there are
situations where debts cannot be recovered through clamping and consideration must be
given to recovering the debt through EJO.
23 Factors to be taken into account in making the decision to proceed to EJO may include:




Back to Agenda

e Likelihood of successful recovery by EJO
e Value for money
¢ Amount of PCN debt outstanding

e Number of debts owed to other creditors

24 The process through which debt is recovered and which will govern the arrangement
between the EJO and Council is set-out at Appendix I.

3.0 Resource Implications

There are a number of resource implications attached to this arrangement. These largely
reflect the administration fees the Council will be required to pay should it wish to proceed
with the recovery of debt. Any fees incurred are added to the debt and are recovered as
part of the EJO debt recovery process. Further details are provided in Appendix I. It should
however be noted that in respect of debt recovery the Council does not currently have the
resource capacity or capability to undertake this duty by itself.

=  Appendix | — Flow Chart & Process for Debt Recovery through EJO service
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APPENDIX |

Debt considered suitable for recovery through Enforcement
of Judgements Office

v
Search online EJO Debt Register to establish if there are

existing debts lodged by other creditors or debtor is already
bankrupt - £8 fee per search — not recoverable.

If proceeding:
Complete “Notice of Intention” form, attach 2 copies of Charge
Certificate and relevant fee (normally £20 per NOI) and forward

to EJO.

v

e EJO will issue a copy of these documents to debtor and return

a copy to TransportNI.
e Debtor has 10 days in which to pay debt.

e |f paid within 10 days, the debtor will pay no additional fees.

l

If debt remains unpaid, complete “Application to Enforce” and pay
appropriate fee (sliding scale in relation to debt amount - £0.30
per £1 of debt).

When “Application to Enforce” is accepted by EJO, debtors name
will be published in Stubbs Gazette.

i

EJO will require the debtor to attend for interview to examine their
means and ability to repay the debt. Options available include:

e Attachment of earnings or benefits order

¢ Instalment order

e Seizure orders

e Certificate of Unenforceability
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Process — extracted from Technical Specification document:

9.55 Debt recovery through the EJO:
9.55.1 The other option Transport NI avails of to pursue parking debt is through the
EJO.
9.55.2 EJO Search Procedure
When a case has reached the debt recovery stage, it is checked by the EJO
section to ensure it meets the criteria for referral to the EJO. A Charge
Certificate must have been issued and received by the debtor. This check
also should reveal;
¢ if the debtor has other vehicles with outstanding debt,
e if the debtor still owns the offending vehicle and
e other factors such as if the name of the debtor has been spelled

correctly.

At this stage Council will make the decision whether to proceed with the EJO
search or to write the debt off. (Write off procedure will be dealt with in a
later section).

A search is carried out via the Northern Ireland Courts Service website for
those debtors that are deemed suitable for EJO search. The purpose of the
search is to discover if the debtor has other outstanding debt. At present
Transport NI will still pursue the debt even if the debtor has incurred
outstanding debt from other sources. However if the debtor has a lot of
outstanding debt to other agencies/companies a decision is taken at Staff
Officer (appropriate grade in Council) level whether or not to pursue the
debtor for outstanding debt on PCN’s.

Depending on what the EJO search reveals regarding outstanding debt,
Council will direct Transport NI as to whether it requires them to issue a

Notice of Intention (“NOI”) to register the debt with the EJO.

9.55.3 Notice of Intention to Enforce
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Transport NI completes a “Notice of Intention to Enforce” (NOI) (in duplicate
with 2 copies of the Charge Certificate). This is sent by Transport NI to EJO
for them to serve on the debtor. The purpose of the NOI is to inform the
debtor that

e the case has been referred to EJO for debt recovery and

e that if the debt is not paid within ten days additional fees will be

incurred when the application to enforce is lodged.

EJO will return a copy of the NOI, Charge Certificate, blank  “Application to
Enforce” and the date the NOI was issued to debtor. A questionnaire is also

attached.

9.55.4 Application to Enforce
The case is checked for further correspondence from the debtor such as a
payment or an arrangement to pay. If the debt remains unpaid, completes
the Application to Enforce a Judgement (Form 3) and the questionnaire giving
further details on the debtor, if known.
When EJO accept the Application to Enforce, the debtor does not have a
further opportunity to pay and they are listed in the Stubbs Gazette.

9.55.5 Criteria for Selection of Cases to Be Brought By EJO
Under normal circumstances, it is Transport NI policy that only cases meeting
the following criteria will be sent to the EJO for enforcement action;
e A EJO search has been obtained against the debtor and the judgments

search shows:

¢ No record of judgments has been made in the last 6 years; or

¢ Records of judgment(s) are known, but are all noted as ‘paid in full’.

However, if a case has a number of outstanding debts recorded on the search

then management approval is required before going ahead with enforcement

procedures.
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In normal circumstances Transport NI will only enforce those cases that meet
the above criteria, and seek enforcement up until the application stage of the

process.

. Under certain circumstances Transport NI will ask EJO to either
‘activate’ an existing case or a new case for full enforcement. These
circumstances include, but are not exhaustive to:

. Vehicles that cannot be clamped or removed for debt recovery
purposes; and or

e Persistent evaders with a number of unpaid debts (minimum 3).

9.55.6 Transport NI Policy on cases forwarded for Full Enforcement
If Transport NI decide to ‘activate’ an existing or new case for full
enforcement the full measures contained in the Judgements Enforcement
(NI) Order 1981 will apply. The main enforcement options available (with the
specific exception to Orders Charging Land) are:
® Attachment of Earnings Order
© Attachment of Benefits Order
° Instalment Orders
° Garnishee Orders
. Seizure Orders
€ Receiver Orders

. Certificate of Unenforceability

9.55.7 Transport NI Administrative Procedures
Transport NI PCN Processing staff will adhere to the following administrative
arrangements when dealing with EJO cases;
® A prepaid account for the payment of Notices of Intent and
Enforcement Applications and a separate fee account for the payment

of On-Line Debt Register Searching will the preferred payment method.
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It is Northern Ireland Civil Service policy that all civil business is paid
prior to the instigation of civil action, Councils will be invoiced for these

costs on a monthly basis.

° Notices of Intent and Enforcement Applications will be batched for the

relevant EJO enforcement team and forwarded to EJO on a regular basis

° Transport NI PCN Processing staff will submit two completed Form 1s

along with the 2 Charge Certificates at the NOI stage

e Transport NI PCN Processing staff will submit a completed Form 3, a
copy of the NOI receipt (issued by EJO), the Charge Certificate and the

enforcement application.

° If Transport NI are to lodge more than thirty NOI or thirty Enforcement
Applications in a day, prior notice should be given to the relevant team

Customer Liaison Officer;

9.55.8 Enforcement of Judgements Office (EJO)

The decision to progress a case to the Enforcement of Judgements office

will only be taken if instructed (by confirmation e-mail to Processing Unit)

to do so by the Council.

The fee for a search of the EJO Online Debt Register is £8.00 per name

searched. This fee is non-refundable.

If a decision is made to issue a Notice of Intention (NOI) to enforce a money
judgement the fee is currently £20. If the debtor pays at this stage the £20

fee paid is not recoverable.

If a decision is made to proceed with debt recovery and ask EJO to recover
the debt (Form 3 stage), the debt is published in Stubbs Gazette at this stage
and there is a sliding scale of fees chargeable by EJO. If the debt recovery

action is successful, the debtor pays the NOI fees and the Form 3 fees. These
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